AIMUHUCTPALIAS TOPOJIA 3EN
AMYPCKOUM OBJIACTU

MMPOTOKOJI Ne 1
WUTOTrOBOT'0 COBELIAHUS MO UcnojHeHno PenepanbHoro 3akoHa 256 —@3 ot
21.07.2016 mpu ucrionHsIONEM 00S3aHHOCTH 3aMECTUTENS TIIABbI
aJIMUHUCTPALIMK ropoja 1o conuraibHbM BorpocaM O.A. KynbkoBoit

r. 3es
15.01.2020
IIpucyTcTBOBaAIM:
Hauansnuk OOA 0O.B.MakcumuiimHa
Hauansuuk OKA/J] A.H. Hocos
Hupexkrop MKY «IOBAY r. 3en» H.E. XKuxenesa
[Ipencenarens OOIIECTBEHHOTO COBETA H.M. I'amueBa
3amecTuTeNnb npeceaTest J.I1. Ebumenko
Cexpetapb OOIIECTBEHHOT'O COBETA T.B. PemernukoBa
IToBecTKa nHA:
1. «O0 yTBepKICHUN UTOTOB MPOBEJCHUS HE3aBUCUMOMN OIICHKH KauyeCTBa yCIOBHM
OKa3aHWsl YCIyTr MyHHUIIMNAIBHBIMH OOpa30BaTeIbHBIMU OpTraHu3anusMu Topona 3eu B 2019
TOIy».
2. «O0 yTBEep)KIEHUN UTOTOB TPOBEIACHUS HE3aBUCUMOW OIICHKH Ka4yeCTBa yCJIOBHMA

OKa3aHMs YCIyr MYHHUIHMIAJIbHBIMH YUPEXKACHUSAMH U OpPraHu3alusMH B chepe KyJIbTypbl U
obpazoBanus agMuHUCTpauu ropoja 3eu B 2019 romy».

CJOYIIAJINA:

l. ITo nepBomy Bonpocy BeicTynuia I'ynsrseBa T.M., 3amecturens qupekropa MKY
«JOMOO r. 3en».

2. B coorBerctBun ¢ ®denepanpHpiM 3akoHOM 0T 21.07.2016 Ne 256 — ®3 «O

BHECEHUH W3MEHEHUW B OTIEIbHBIE 3aKOHOAATenbHble akThl Poccuiickoit dexpepanuu 10
BOIIPOCaM MPOBEJACHUS HE3aBUCHMOM OLIEHKH KaueCTBa OKa3aHUs yCIyT OpraHu3aIusaIMu B cepe
KYJbTYPBI, COIUATBHOTO OOCITYKUBAHUS, OXPAHBI 3I0POBbs U 00pa30BaHUs» OPraHbl MECTHOTO
CaMOYTIPABJICHUs YTBEPKJAIOT UTOTH IO MPOBEJACHUIO HE3aBUCHMOM OIEHKH KayecTBa pabOThI
MYHUIMTIAJIBHBIX OpPraHU3alliii, OKa3bIBAIOIIMX YCIAyrd B cdepe oOpazoBaHUs, KyJIbTYphl U
UCKyCCTBa ropoja 3€eu.

3. [IpaBoByt0 OCHOBY HE3aBUCHMMOW OILIGHKHM KadecTBa 0Opa30oBaTeIbHOMN
nesreabHoctd OO cocTaBIISIET:

- ctatba 95,2 denepanbHoro 3akoHa ot 29.12.2012 Ne 273 — @3 “O0 obpa3zoBaHUU B
Poccuiickoit ®enepanun’;

- (Qenepanbhbiii 3akoH 0T 05.12.2017 Ne 392 — @3 «O BHeCeHUU U3MEHEHUN B OT/ICTbHBIC
3aKOoHOAaTenbHbIe aKkThl Poccuiickoit denepaiinu mo BOpocaM COBEPIICHCTBOBAHUS IPOBEICHUS
HE3aBHCHMOM OIIGHKM KadecTBa YCIOBHM OOpa30BaHUSA, COIMAIBHOTO OOCTY)KHUBaHUS U
dbenepanbHBIMU YUPEKICHUSIMI METUKO — COIIMATBHOM IKCIIEPTH3BD»;



- moctaHoBJienue [IpaButenscTBa Poccuiickont @enepaunu ot 10 urons 2013 roma Ne 582
«O0 ytBepxknenuu [IpaBun pazMenienrs Ha 0(UIIMATIEHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIun
B MH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOU ceTn «IHTepHeT» u 00HOBIEHNIO HHPOpMAITIH 00
00pa30BaTeNIbHOI OpraHu3alumny;

- npuka3 denepabHON CTyKObI 110 HAA30PY B chepe oOpazoBaHus U Hayku oT 29 mas 2014 rona
No 785 «O0 yTBepkaeHUN TPeOOBaHHWM K CTPYKType O(MUIIMAIBHOTO caiiTa 00pa3oBaTEIbHOM
OopraHu3alii B HMH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHOW cetu «UWHTepHer» u Qopmary
MPEJICTaBICHUS Ha HEM HH(POPMAITHID;

- mpuka3 denepanbHOii ciyk0bl IO Ha3OPY B chepe oOpa3zoBaHus U HayKu OT 27 HOsA6ps 2017
roga Ne 1968 «O BHeceHuM H3MEHEHUIl B TpeOOBaHMSA K CTPYKType O(UIMAIBHOrO caiita
o0pa3oBaTeNnbHOI OpraHu3aui B NHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «HTepHeT»
u (opmary TpeACTaBICHHUS HA HEM HH(POpPMAIUH, YTBEpKIEHHBbIe mnpukazoM DenepanbHOU
ciryxk0bI 0 Ha30py B chepe oOpazoBanus u Hayku OT 29 mas 2014 r. Ne 785»;

- npuka3 MununcrepcTsa npocsemenus Poccuniickoit @enepanuu ot 13 mapra 2019 roma Ne 114
«O0 yTBepKIeHIH TTOKa3aTeNeH, XapaKTepU3YIOIINX 00IIHe KPUTEPHUH OIEHKH Ka4eCTBAa YCIOBUN
OCYIIIECTBIICHUS 00pa30BaTENbHON  JCSITENLHOCTH  OPraHU3alUsIMU, OCYLIECTBIISIOIIUMU
00pa30oBaTeNbHYI0 JEATCIIBHOCTh 110 OCHOBHBIM  OO0IIEOOpa30BaTEIBHBIM  MIPOTpaMMaM,
00pa30BaTeNbHBIM TPOrpaMMaM CpPETHET0 MPOo(eCcCHOHATBHOTO 00pa30BaHUs, OCHOBHBIM
nporpaMMaM  TPOQECCHOHATBHOTO OOyYeHHs, JOTMOJTHHUTEIBHBIM OO0IIe00pa30BaTeIHLHBIM
porpaMmmMam.

Cormacio mporokoy Ne 1 ot 05.04.2019 3acemanus OOIIECTBEHHOTO COBETa IO
MPOBEJICHUIO HE3aBUCHUMOW OIIGHKH KadecTBa  pabOThl MYHUIMIAIBHBIX OPTaHU3AIHM,
OKa3bIBAIOUINX YCIYTH B cpepe KyIbTypbl U 00pa3oBaHMs aIMUHUCTpPALMU Topoja 3eu, (nanee —
OO0111ecTBEHHBIM COBET) YTBEpKJEH MepedeHb 00pa30BaTENIbHBIX OpraHM3allii B OTHOIICHUU
KOTOphIX B 2019 roay nomxHa NpoBOAUTHCS HE3aBUCHMAas OILCHKA KaueCcTBa:

1. MynununaipHoe  o0meoOpa3oBaTelbHOE ~ ABTOHOMHOE — YUPEKICHHE  CpeIHss
obmeobpazoBaTenbHast mkosa Nel;
2. MynununanbHoe — obOmeoOpa3zoBaTenbHOe — OromkeTHoe — yupexaeHue — «LleHTp
o0pa3oBaHUsY;
MynununansHoe 0011e00pa3oBaTenbHOe OI0KETHOE YupexaeHue Jluiei;
4. MyHuuunaibHoe  oOmieo0pa3oBaTtenbHOE  OIODKETHOE — YUPEKICHHE  CPEIHSAS
obmreoOpa3oBarenbHas mkoia Ned;
5. MyHumunanbHoe — oOmeoOpazoBaTenbHOE — OIO/DKETHOE — YUPEXKICHHE  CPeIHS
obmieoOpa3oBarenpHas mkoia NeS;
6. MyHununaasHOEe JOIIKOJIBHOE 00pa3oBaTebHOE AaBTOHOMHOE yupexaeHue LleHTp

pasButus pedbenka nerckuit cam Ne 14;

7. MynununansHoe OMOJDKETHOE 00pa3oBaTEeNbHOE  YUPEKJACHUE JOMOJHUTEIHHOTO
oOpa3oBaHus JleTcko — oHoIIecKas criopTuBHas mikosa Ne 2 r. 3eu.

Jlns mpoBeeHNsT HE3aBUCHUMOM OLIEHKH B COOTBETCTBUM ¢ DenepaibHbIM 3aKOHOM
oT 05.12.2017 Ne 392 — ®3 mnpoBeAeH MOHUTOPUHI IIEH O ONPEACICHUIO0 OPTaHU3alUU IS
BBITIOJTHCHHSI YCIIYT 110 cOOpY U 0000IICHNI0 HHPOPMAITIH O Ka4eCTBE YCIIOBUN OKa3aHHS YCIYT
o0pa3oBaTenbHBIMHU OpraHu3anusMu. [1o uToram MOHUTOpPUHTA 3aKIIOUYEHBI KOHTpakThl ¢ OO0
HccnenoBarensckas komnanus «JIungep», r. Kpacnosipck.

L. HNudopmanus o npoBeIeHNH HE3aBUCHMOIi OIIEHKH Ka4eCTBA MPeA0CTABJIEHUS
MYHHIHUNAJbHBIX YCJIYT B OTHOLIEHHH OPraHU3aluu
AomKoabHOro oopazosanusa MIOAY PP n/c Ne 14

(98]

1. Pe3yabTaTsl 00001eHuss HHPoOPMAaLMU, pa3MelleHHOH HA 0(PUIIHATBbHBIX CAHTAX U
HH(OPMANMOHHBIX CTEHAAaX B MOMEIIEHUAX OPraHu3auii
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Jns cbopa wuHOpManuyM, pa3MEIIeHHOW Ha OQUIMAIbHBIX CalTaXx OpraHu3aluy,
UCTONb30Bajach (GopMa OIEHKH, creuuanbHo cosfgaHHas Omneparopom. Ilokazatenu uis
OIICHOYHOH (hOpMBI OBLITH pa3padOTaHbl HA OCHOBE CJICTYIOIICH HOPMATUBHOM Oa3bl:

- Crartbs 29 ®@enepanpHoro 3akona “0O6 obpazoBanuu B Poccuiickoii @eneparun’.

- [locranosnenue [IpaBurensctBa Poccuiickoit deneparyu ot 10 uronst 2013 roga Ne 582 «O6
yrBepkaeHnn [IpaBui pazmenieHus Ha o(QUITHAIEHOM caiiTe 00pa30BaTeIbHONW OPTaHU3aAINH B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn «IHTepHeT» 1 00HOBIIEHHIO HH(pOpMAIH 00
00pa3oBaTeNIbHON OPTaHU3AIII.

- [Ipuka3 denepanbHOi Ciry k0Bl IO Ha30py B cpepe oOpazoBanus 1 HaykH oT 29 mas 2014
roga Ne 785 «O0 yTBepx1eHIUH TpeOOBaHUM K CTPYKTYpe 0pHULHAIBHOTO caiiTa 00pa30BaTeNbHOM
OpraHu3aii B HWH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetu «MHTepHeT» u  Qopmary
IPEJICTaBICHUS Ha HEM UHPOpMAIIH».

- [Ipuka3 denepanbHON CcIy>KOBI 110 HAA30pY B chepe oOpa3oBaHus M HAyku oT 27 HoAOps 2017
roga Ne 1968 «O BHeceHMM H3MEHEHHUIl B TpeOOBaHMA K CTPYKType O(UIIMAIBLHOIO caiita
o0pa3oBaTesbHOM OpraHu3aluy B THPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh «HTepHET»
u ¢dopmary NpeAcTaBICHUs Ha HeM HH(pOpMalMM, YTBEp)KICHHble npukazoMm dDenepaiibHON
ciry>k0bI TI0 Ha/30py B chepe oOpazoBanus u HaykH oT 29 mast 2014 1. Ne 785».

- IIpuka3z MunuctepcrBa npocemienust Poccuiickoit denepaunn ot 13 mapra 2019 roga Ne 114
«O0 yTBep)KICHUH [TOKa3aTeNeH, XapakTepU3yoLMX 00IIHe KpUTEPUH OLIEHKU KaueCcTBa yCIOBUH
OCYILECTBJICGHUS]  00pa30BaTEIbHOM  JIEATEIHOCTH  OpPraHU3alMsIMH, OCYIIECTBISIOUIMMU
00pa30oBaTeNbHYI0  JIEATENFHOCTh TI0 OCHOBHBIM  00IIE00pa30BaTENbHBIM  MPOrpaMMaM,
00pa3oBaTeNbHBIM TIPOrpaMMaM CpPEIHEr0 MPOPECCHOHAIBPHOTO O00pa30BaHUsl, OCHOBHBIM
nporpaMMaM  TPOGECCHOHATBHOTO OOy4YeHHs, JOMOJTHHUTEIBHBIM OO0IIe00pa3oBaTeIbHBIM
porpaMmmam.

Ouenka mpoBomuiack OmeparopoM  METOJOM — aHaidu3a O(UIIMAIBHOTO  caiTa
oOpa3oBaTenbHON opranu3auuu B cetu "MHTepHeT". B olieHke ouIManbHOrO caita n3ydainch
MIOKA3aTeNH, XapaKTePU3YIOIUe OTKPHITOCTh M JOCTYNMHOCTh HH(oOpMamuu 00 opraHU3aIiH,
OCYILECTBIIAIONIEH 00pa3oBaTElIbHYIO0 JAEATENBHOCTh U JOCTYIHOCTh 0Opa30BaTENIbHON
NEeSATENbHOCTH Uil uMHBaNuAoB (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mnokaszateneil Ilpuxaza
Munuctepcra npocseuieHust PO ot 13 mapta 2019 r. Ne 114).

B mepByro ouepenr oleHMBAIOCh Haimuuue oO0mier wHpopmamus o0 o00pa3oBaTEIbHOM
OpraHu3aly, HaIU4Yue U (PyHKIIMOHUPOBAHME JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSA3HM H
B3aUMOJICHCTBUS C TIOJNy4aTeIIIMH YCIYyT. Pe3ybTaThl OlleHKH npeacTaBieHbl B Tabmure 1.

Tabmuua 1.
Hanuuue mwin orcyTcTBHE Ha OQUIMATIBEHOM caifite oOuiei nadpopmanyu 006 opraHu3auu v
JUCTaHIMOHHBIX CIOCOO0B 0OpaTHOH CBSA3M U B3aUMOJCHCTBUSA

WNudopmanus OPP-ZAC14

1.1. Hanwame nathl co3manus oOpa3oBaTeIbHON OpraHu3aluu Ha
1.2. Hannuue nadopmaruu 06 yupenurene oopa3oBaTeabHON opraHu3aluu Ha
1.3. Hannune nnpopmanuu o Mecte HaX0XACHUsI 00pa3oBaTeIbHON OpraHU3aIiu Ha
1.4. Hanname pexxuma u rpaduka paboThl OpraHu3anuu Ha
1.5. Hanuume anbTepHAaTUBHON BepCUU OPUITMATIBLHOTO CaiiTa OpraHU3alliy B CETH Her
"UHTepHeT" N MHBAIUIOB MO 3PEHHIO (BEpCHUs AJIs CIIa00BUASIINX )

1.6. Hannune n pyHKIMOHUPOBaHHE aDOHEHTCKOr0 HOMepa TenedoHa Ha
1.7. Hanuuue n GpyHKIMOHUPOBAHUE 3IEKTPOHHON MOYTHI Ha




1.8. Hanwume u pyHKIImoHMpoBaHKue GOPMBI IS TTOAAYH SJICKTPOHHOTO

oOpalieHus, Kanoobl, MPeI0KEeHNUs, T0JTy4YeHHs] KOHCYJIbTALUH 110 OKa3bIBAEMbIM Ha
yciyram
1.9. Hannune u ¢pyHKIMOHUpOBaHUE pa3zaena «HacTo 3a1aBaeMble BOIIPOCHD» Her

1.10. OGecnieueHre TEXHUIECKON BO3ZMOKHOCTH BBIPAKECHHUS TIOTYYaTEIeM yCIyT
MHEHHS 0 KaueCTBE OKa3aHUsI yCIYyT (HATMYMe aHKETHI U1l ONpoca TpakIaH Wi Ha
TUTIEPCCHIIKHA Ha HEe)

1.11. Hanuuue HarisigHOM MHGOPMAIIMU O CTPYKTYpe OPHUIMAIBHOTO caiiTa (Kapra
caiTa)

Ha

1.12. Hannuue ccbUTky Ha opUIMaIbHbIe cCalT MUHHCTEPCTBA POCBEIICHHS
Poccuiickoit ®enepanuu B cetu "MHTepHET"

Her

N3 cioco6oB 0OpaTHOM CBSI3M U B3aUMOACHCTBUS C TIOJIYYaTEeIISIMH YCIYT OTCYTCTBYIOT:
Hanuuue ¥ (PyHKIMOHUpPOBaHUE pasnena «YacTo 3aaBaeMble BOMPOCHD U HAMYHE CCHUIKH Ha
ounmansHele caiit MunucrepcTBa npocserienus: Poccuiickoit @enepanuu B cetu "MHTEpHET” .

B rpynme moxazareneir 3.2. “ObecrnedeHre B OpraHu3alldd YCIOBHUH JOCTYITHOCTH,
MO3BOJISIIOIIMX WHBAJIKWJAM MOJydYaTh YCIYTM HAapaBHE C APYTUMHU~, BXOJSIIEH B KpUTEpUU
“JlocTtynHoCcTh yciyr ans uHBanuaos” Ilpukaza MunuctepcTBa mnpocsemieHus Poccuiickoit
®enepaunn ot 13 mapta 2019 roma Ne 114, ects moka3zarens “Hanuuyue aapTepHaTUBHON BEpPCUU
oUIMaNBEHOTO caiiTa opranusanuu B cet "UHTepHet" ans nuuBanuaos mno 3penuto”. YIIPP-JIC14
JAHHBIN MOKa3aTelb OTCYTCTBYET.

B cootBerctBuu ¢ Ilocranosnenue IlpaButensctBa Poccuiickoit @epepanuu ot 10 urons
2013 roma Ne 582, Ha odunuanbHOM caiTe 0O0pa30BATENBPHOM OpraHU3alUU  JOJIKHBI
MPUCYTCTBOBAaTh KOMUU JOKyMEHTOB. Ha3BaHUsI COOTBETCTBYIOMIMX JTOKYMEHTOB M HaJIU4HE HX
KOIIWH Ha caliTe OpraHu3aIiy npecTaBieHsl B Tabnuie 2.

Tabnuua 2
Hanuune wim oTcyTcTBHE Ha O(UIIMATLHOM caiiTe 00pa3oBaTeIbHON OpraHu3auu
KOIHUM COOTBETCTBYIOIIUX JOKYMEHTOB

Ne Toryme LIPP-
YMEHTBI
/11 JAC14
1 |YcraB 0O6pa3oBaTelbHON OpraHu3anuu Jla

JIuiieH3us Ha OCYIIECTBICHUE 00pa30BaTEIbHOM IESATENFHOCTH (C

Ha
2 |IpUIOKEHUSMH )
[Tnan ¢pruHAHCOBO-XO3SIICTBEHHOM AESITEIIBHOCTH 00pa30BaTEeIbHON
OpraHU3alNK, YTBEPKICHHBIN B YCTAHOBIEHHOM 3aKOHOJATEILCTBOM PD Ha

3 |mopsake, wim Or0/KeTHAs cMeTa 00pa3oBaTeIbHON OpraHu3alny;

JlokasibHbIE HOPMATHUBHBIE AKTHI, IPEYCMOTPEHHBIE YacThIO 2 cTaThu 30
®enepanbHoro 3akoHa «O0 o6pazoBannu B Poccuiickoit denepanumy,
periIaMeHTHPYIOIIUE: TpaBuiia MpruemMa 00yJaromuxcs, MpaBuia mpueMa Her
oOyJaromuxcsi, GOpMbI, IEPHOAMIHOCTH U TIOPSIOK TEKYIIETO KOHTPOJIIS
4 |ycmeBaeMOCTH U MPOMEKYTOYHOM aTTeCTalluU 00yUYarouXcs

5 |IIpaBuna BHyTpEHHETO pacmopsiaka 00ydaronuxcs Ha




6 |OTtuer o pe3ysbTaTax caMo00CIe OBAHMS Ha

JlokyMeHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAeMOH ¢ poauTenen
(3aKOHHBIX MPEACTABUTENEH) 32 IPUCMOTP U YXOJ 3a JE€ThbMH, OCBAaUBAIOLIUMU
o0pa3oBaTeNbHbIE IPOTPAMMBI JOUTKOJIBFHOTO 00pa30BaHMsI B OPraHU3aIUsX,
OCYILECTBIIAIOLINX 00pa30BaTEIbHYIO ACATENBHOCTD, 3a COACPKaHUE JIeTEN B
00pa30BaTeNIbHON OpraHu3aliy, peaau3youeil 00pa3oBaTebHble IPOrPaMMBbl
HayaJIbHOTO 00IIEr0, OCHOBHOTO OOIETro MM CpeIHEro oo1iero oopa3oBanus, Her
€CJIi B TaKOl 00pa3oBaTeIbHON OpraHu3alyy Co3/1aHbl YCIOBUS IS
IPOKUBaHUS 00YYAIOLINXCS B MHTEPHATE, JIMOO 33 OCYIIECTBICHUE TPUCMOTPA
¥ yXO/a 32 IETbMH B IPYIIAax MPOJUIEHHOTO AHSA B 00pa30BaTeIbHON
OpraHM3aliy, peaan3yroleil 00pa3oBareabHbIE IPOrPaMMbl HAYaJILHOTO

7  |oO1miero, OCHOBHOTO OOIIIETO WJIM CPEIHEro 001Iero oopa3oBaHus

[Ipeamucanust opraHoB, OCYIIECTBIISIOMINX TOCYAaPCTBEHHBI KOHTPOJIIb
(Ham3op) B cepe 0OpazoBaHusl, OTYETHI 00 UCIIOTHEHUH TaKUX MPEANMHCAHUN Ha
8 |(cBemeHus 00 OTCYTCTBUM TaKUX MPEIITHCAHUI)

Ha odunuanpHOM caifTe opraHu3anuu €CTh MOYTH BCE KOMUH COOTBETCTBYIOIIMX
JIOKYMEHTOB, KPOME JIOKAJIbHBIX HOPMAaTUBHBIX aKTOB, IIPEIyCMOTPEHHBIX 4acThlo 2 cratbu 30
®enepanbHoro 3akoHa «O0 obOpazoBanuu B Poccuiickoit denepanumy», periiaMeHTUPYIOLTUE:
npaBuiia mpueMa oOydaromIuXxcs, MpaBuwiIa MprueMa o0yJaromuxcsi, GOopMbl, TEPUOAUYHOCTD U
HOPSIOK TEKYIIETOo KOHTPOJIA YCIEBAEMOCTH M IMPOMEXKYTOYHOH aTTecTali OOyYaroIIUXCs.
Takxke OTCYTCTBYET NOKYMEHT 00 yCTaHOBJICHHH pa3Mepa IUIaThl, B3UMAaeMOH C pOIUTEIeH
(3aKOHHBIX MPEACTaBUTENICH) 32 MPUCMOTP U YXOJI 33 AE€TbMH, OCBAMBAIOIIIMMH 00pa30BaTEIIbHbIC
[POTPaMMBbI TOIIKOJIEHOTO 00Pa30BaHUs B OpraHU3aLUsIX.

Hanee olneHWBajOCh Hamuyue UWHOOpPMAIMM O PYKOBOAUTENE OOpa30BaTEIbHOMN
OpraHU3aIliH, €T0 3aMeCTUTENAX. Pe3ynbTaTsl OlleHKH NpeAcTaBieHbl B Tabmuie 3.

Tabmuma 3
Hanuuue nnm orcyTcTBUe Ha opuLimaibHOM caiite HHPpOpMaLuu
0 PYKOBOJIHTEIE 00Pa30BaTEILHON OPTraHU3aI[UH | €T0 3aMECTUTEIISIX

e WNndopmarnus [PP-ZIC14
n/m

1 |®.1.0 pykoBoaurens Ha

2 |®.N.0 3amecTuTeneit pyKoBOAUTEIS Ha

3 |JomKHOCTH 3aMECTUTENEH pyKOBOAUTENS Ha

4  |TenedoH u >MEKTPOHHAS OYTA PYKOBOIUTEISA Ha

5 |TenedoH u 3NEKTPOHHAS TIOYTA 3aMECTUTENEH PYKOBOIUTEIIS Ha

Opranu3anys B OJIHOM Mepe pa3MecTuiia HH(GOpMAIHIO O pyKOBOAUTENIE 00pa30BaTEIbHOM
OpraHM3alMK U €ro 3aMECTUTEIISX.




B cootBerctBum ¢ Ilocranosnenue IlpaButensctBa Poccuiickoit @epepanuu ot 10 urons
2013 roma Ne 582, Ha odunmanbHOM caiiTe 00pa3oBaTeNbHON OpraHu3ali HEoOXOIMMO
pasMemath HMH(pOpPMAIMIO O COCTaBe NEAArOTMYECKUX PAOOTHHKOB, PEAH3YIOIMIUX
oOpa3oBaTeNbHBIE MPOTPAMMBI, C YKa3aHHEM YpOBHS 0Opa30BaHUs, KBaTU(HUKAIMA ¥ OIbITA
paboTsl. Hannume u 0TCYyTCTBUE COOTBETCTBYIOIIEH HHPOPMAINH NpeAcTaBieHo B Tabnure 4.
Tabmnumna 4
Hannume i oTcyTCTBHE Ha OQUIIMATLHOM caiiTe HH()OPMAIH O COCTaBe
MeJarornyeckux paboTHUKOB, peaTH3yIOIIUX 00pa3oBaTeIbHbIe IPOrPAMMBI, C YKa3aHUEM
ypOBHsI 00pa30BaHus, KBAIN(UKAIIUH U OIBITAa PaOOTHI

Ne
) HNudopmarnus [IPP-IC14

n/m

1 |®.1.0 paboTHuKa Ha

2 |3aHuMaeMas JOJKHOCTH (JIOJKHOCTH) Ha

3 |HauMeHoBaHue HanpaBiIeHUsI IOATOTOBKU U (WJIN) CHELMATIBHOCTH Her

4 JlaHHBIE O TTOBBIMICHUH KBATH(PUKAIUU U (MIH) TTPO(HEeCCHOHATEHOM Her

MEPETOATrOTOBKE (MIPH HATTUYUHN)
5 |O6mmii craxx paboThl Her
6 |Crax paboThI MO CHIENUATBEHOCTH Her

Opranuzanys He B TIOJTHONW Mepe MpeaocTaBriIa HHPOPMAITUIO O COCTaBE MEJarOrHueCKux
pabOTHHUKOB, pPEATM3YIOMIMX OOpa30BaTEebHBIC MPOTPAMMBI Ha CBOEM OQHUIIMATIBLHOM cailTe
nonHocThio. [Ipeacrapnena nadopmarus Tonbko 0 DO u 3aHMaeMoil TOMKHOCTH pabOTHHKA.

Jlajiee OICHMBAIOCH HAJIMYUE WHQPOpPMAIUH, Kacaroleicss 00pa30BaTeILHOrO Mporiecca.
Pesynbrathl olleHKH TIpeacTaBieHbl B Taommie 5.

Tabnuua 5
Hannuume nnm oTcyTcTBHE Ha OQHUIMATBEHOM caiiTe HH(pOpMAaIUH,
Kacaromieics 00pa3oBaTeILHOTO Mpoliecca
Ne
WNnudopmarms [IPP-IC14
n/m
1 Nudopmanus 06 ypoBHE 00pa3oBaHHS Ja
5 HNudopmanus o popmax oOydeHus, peaanu3zyemMbix B 00pa3oBaTeabHON Tla
OpTaHu3aINH
3 HNHubopmanms 0 HOpMATHBHOM CPOKE 0OYUICHHS B 00pa30BaTEIIBHON Jla
OpraHu3aIH
4 Onucanue 06pa3zoBaTeabHON NPOrpaMMBbl C IPUIIOKEHUEM €€ KOITUU Ha




MeToauyecKie U MHbIE TOKYMEHTHI, pa3padoTaHHbIe 00pa30BaTEIbHOM
OpraHM3anueii A o0ecrnedeHus: 00pa30BaTeIbHOTO poLecca

Ha

6

CBeneHus 0 peann3yeMbIX 00pa3oBaTeIbHBIX IPOTpaMMax

Ha

Opranuzanus B MOJHOM Mepe MpeaocTaBmiia nHpopMaiuo 00 00pa3oBaTeIbHOM MPOIIECcCe
Ha CBOEM O(HIIMATBHOM CalTe.

[Mocnennsisi rpynma mokaszareneld, n3yd4aeMbIX Ha O(HIMANIBHOM caiiTe 0O0pa3oBaTeIbHOM
OpraHu3aIMy - 3TO HHOpPMAIU 0O MaTepUaTLHO-TEXHUYECKOM 00ecTieueHnn 00pa3oBaTeIbHON
NesITeIbHOCTH. Hamnure wim OTCyTCTBHE JaHHOW WH(POPMALIUU npecTaBieHo B Tabnuie 6.

Tabmuia 6

Hanuuue nnu orcyTcTBUE Ha O(pULIMAIBHOM caiiTe HHPOpMaLUU 0 MaTepHaIbHO-

TEXHUYECKOM 00ecrieueHu 00pa3oBaTeIbHOMN eI TETbHOCTH

Nudopmanms

LIPP-JIC14

CeneHHs O HATUYMH 000PYIOBaHHBIX YU€OHBIX KAOMHETOB, 0OBEKTOB
AJI TIPOBCACHUS IMPAKTUYCCKUX BaHHTHﬁ, B TOM 4HHUCIJIC
HpI/ICHOCO6J'IeHHLIX JJIs1 UCITOJIB30BAaHUA MHBAJIMAAMU U JIMIIaMU C
OTPaHUYCHHBIMU BO3MOXHOCTSIMHU 37I0POBbS

Yacr.

CBeI[eHI/IH 0 HaJIM4uu" CpeaCTB O6y‘IeHI/I$I H BOCIIMTaHUs, B TOM YHUCJIIC
HpI/ICHOCO6J'IeHHI>IX JJI UCITIOJIB30BaHHUA MHBAJIMAAMH U JIMIIaAMH C
OTpaHNYCHHBIMH BO3MOKHOCTSAMU 3JO0POBb

Yacr.

CBeI[eHI/IH 00 YCIIOBUSAX IMATAHUA o6yqafonmxc;1, B TOM YHCJIC
HHBAJIWAOB U JIMII C OTPaHNYCHHBIMH BO3MOKHOCTAMHA 310POBbs

Yacr.

Caenenust 00 yCIOBHIX OXpaHbl 3J0POBbS 00YUaIOIIUXCS, B TOM YHUCIIE
WHBAJIUJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbsI

Ha

Ceenenus o gocTyne K MHQOPMallMOHHBIM CUCTEMAM U
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHBIM CETSAM, B TOM YHCIIE
NPUCTIOCOOTIEHHBIM IS MCTIOJIb30BaHMsI HHBAIUAMHU U JIMLIAMH C
OTPaHUYEHHBIMU BO3MOXXHOCTIMU 310POBbs

Ha

Caenenust 00 3JIEKTPOHHBIX 00pa30BaTeNIbHBIX pecypcax, K KOTOPhIM
obecrneynBaeTcst JOCTy 00y4YarouIXcs, B TOM YHCIe
MPUCTIOCOOICHHBIE 711 UICTIOJIb30BaHUSI MHBATMIAMU U JIMIIAMH C
OTpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbBSI

Ha

CBeI[eHI/IH 0 HAJIMYKUU CIICHUATIBHBIX TCXHUYCCKUX CPEACTB 06y‘leHI/I${
KOJUICKTUBHOTO U MHAWUBUAYAJIBHOI'O MTOJIB30BAHUSA IJII UHBAJIUIO0B U
Jia1 € OTrpaHMYCHHBIMU BO3MOKHOCTAMUA 300POBBA

Her




CBeneHHs O KOJTMYECTBE BaKaHTHBIX MECT ISl pruemMa (IepeBoa) 1o
K10l 00pa3oBaTenbHOM porpamMme, PUHAHCUPYEMBIE 33 CUET
OIO/PKETHBIX aCCUTHOBaHHM (peepanbHoro OroKeTa, 010KETOB
cyobexToB Poccuiickoit denepainu, MECTHBIX OIO/IKETOB, IO
JIoroBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (PU3UIECCKUX U (HITH)
FOPUINYECKUX JIMII)

Her

B cootBerctBuu ¢ IlocranoBnenneM IlpaBurtensctsa Poccun ot 21 mapra 2019 1. N 292 ¢
30 mapta 2019 rona MarepuaabHO-TEXHUYECKHE OOECTICUeHHE 00pa30BaTEIbHOMN NESITEIbHOCTH
Ha o(duIMaTbHOM calTe OpraHMU3alMHu JOJKHO OBITH OMHMCAHO B TOM YHCIE C YYETOM
noTpeOHOCTe HMHBAJIMIOB M JIMI C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMH 3710poBbs. Ha caiite
OpraHM3aly He Bcs MHPOpMaIus O MaTepUaIbHO-TEXHUYECKOM 00ECIIEUEHUH MPEICTaBIeHa ¢
y4eTOM MOTpPeOHOCTEeH MHBAIWIOB M JIUIl C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH, TAKUM O0pa3oM
uHpOpMaLUs TpeJICTaBlieHa B OCHOBHOM TOJIBKO YacTU4HO. HeoOXoaumo ormojiHeHHe
UH(POPMALIMU HOBBIMH CBEICHUSMH C yUETOM IMOTPEOHOCTEH WHBAIUIOB H JIUI] C OTPAHUYCHHBIMA
BO3MOXXHOCTSIMU. [Ipy 3TOM OTHOCTHIO OTCYTCTBYIOT CBEACHUS O TOCTYIE K MH()OPMALIMOHHBIM
cucreMaM ¥ HMH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHBIM ~ CETIM W 00  BIIEKTPOHHBIX
00pa3oBaTeNbHBIX pecypcax, K KOTOPbIM 00€CTICYMBACTCS JOCTYIT 00yJaronuxcsl.

Ha momeHT mpoBeneHusi oneHKd ¢eiepanbHbIM U PEerHOHATBHBIM 3aKOHOJATENECTBOM U
MECTHBIMA OpTaHaMU YIPaBJICHUsS OOpa30BaHWEM HE YCTAHOBJICHO HHUKAKUX TpeOOBaHWH B
OTHOIICHUH MH(OPMALMK O NEATETHHOCTH OpraHU3allH, pa3MElIeHHOW Ha MH(POPMAIMOHHBIX
CTEH/IaX B MOMEIIEHUHU OpraHu3auu. TakuM 00pazom, HATMYKME caMOro CTeHaa ¢ nHpopmanuen
0 JIESITEIBHOCTH OPTraHU3aIlii MOXKET CUUTATHCS TIOJHBIM BBITIOJIHEHUEM TpeboBaHuid. CTeH] ¢
uHbopMalmei o AesITebHOCTH OpraHU3aIH IPUCYTCTBYET.

2. Pe3yabTaThl Y/10BJIE€TBOPEHHOCTH I'PAXkK/IAH KA4eCTBOM YCJI0BHIl OKa3aHUS yCJIyr

Jns OLEHKM YyHOBIETBOPEHHOCTH TpaXXJaH KadyeCTBOM YCIOBUW OKa3aHUSl yCIyr
UCTIONB30BAJICST METOj ompoca. s mpoBeneHus ompoca Oblia HCHOJb30BaHa ‘“‘Metoamka
BBISIBJICHUS U 0000I1I€HNSI MHEHHSI TPaX/1aH O Ka4eCTBE YCIOBHI OKa3aHUs YCIyT OpraHu3alusiMu
B cdepe KyJbTypbl, OXpaHbl 3J0pPOBbsi, OOpa30BaHMs, COIHMAIBLHOTO OOCITYXKHBAaHUS U
denepanbHBIMU  YUPEKICHUSIMU MEIUKO-COLIMAIbHOW JKcnepTusbl" (nanee - Metoauka),
yTBepxkaeHHas [Ipukazom Muntpyna Poccuu ot 30.10.2018 N 675H.

B cootBerctBHM ¢ MeToaukoil pekOMEHAYyeMbIi 00BEM BBIOOPOYHOI COBOKYITHOCTHU
pecnionnieHTOB cocTaBisier 40% oT oObeMa TeHEepaJIbHON COBOKYIHOCTH, HO He Oomee 600
PECHOHICHTOB B OJHOW opranu3anuu. Ompoc npoBeneH B oTHomieHun 139 yenoBek, HOpMma
MOJIHOCTBIO BBINOJIHEHA.

Pacrnipenenenue 1o noiy u Bo3pacTy peClOHIEHTOB CIIEAYIOLIEE:

Tun pacupenenenus OPpP-AC14
UucaeHHOCTh PECIOHICHTOB 139
Jons pecioHAEHTOB 62

BrisiBnenue u 060011eHue MHEHUS MOTyYaTesneil yclryT MpoBOIUIIOCH 110 aHKETe JIJIs oIpoca
noJiyyaTeseld yclIyr 0 KauecTBe YCJIOBUN OKa3zaHUsl yCIyr 00pa3oBaTeIbHBIMU OpPTraHU3alUIMU,
pEKOMEHI0BaHHOW METOIMKOI B COOTBETCTBHH C IMOKA3aTENsIMH, XapaKTePU3YIOMIMMHE OOIIHe
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KPUTEPUM OLICHKM KadyecTBa YCIOBHUH OKa3aHUs YCIyr OOpa3oBaTEIbHBIMH OpraHU3aLMsIMH,
yTBep)kaeHHbIMU [Ipruka3za Munncrepcrsa npocsemenus PO or 13 mapra 2019 r. Ne 114. Onpoc
IIPOBOAMJICS B 3JIEKTPOHHOM BHUJE IOCPEICTBOM CaMO3allOJIHEHUs aHKETbl B ceTh VHTEepHeT.
Cpoxu npoBeieHust omnpoca ¢ 2 o 18 gexadps 2019 rona.

JInisi 03HAaKOMJIEHHSI C 3JIEKTPOHHOM aHKETOM, KOTOpasi UCIOJIb30Balach JUIsl MPOBEIECHUS
oIpoca B OpraHu3aluu, He0OX0MMO MEPEHTH IO CCBUIKE:

https://forms.gle/LE2KQi2EnHDw66Jvy5

[TepBblii BOMpPOC aHKETHI Kacalcsi YIOBIETBOPEHHOCTH PECIOHACHTOB OTKPBITOCTHIO,
MOJTHOTOW W JOCTYITHOCTHIO MH(POPMALUU O IEATEILHOCTH OpraHW3alllH, Pa3MEIICHHON Ha
MH(GOPMAILIMOHHBIX CTEHaX B OMEIEHUN OpPraHu3alllu.

[Ipu mocemiennu opraHuzauud K UHGOPMAMM O JAESITENbHOCTH OpraHU3alluHy,
pasMenieHHOW Ha WHGOPMAIMOHHBIX CTEHAAX, OOpaliaiach IOAABIISIONICe OOJBITUHCTBO
pecnioneHToB opranu3anuu (99%). Bece pecrioH1eHThI yI0OBIETBOPEHBI OTKPBITOCTHIO, IOJTHOTOM
U JTOCTYNHOCTBIO pa3MenieHHo unpopmanuu (100%). CBogHbIC TaHHBIE [0 JAHHOMY BOIIPOCY
npencraBicHbl B Tabmuie 7.

Tabmauua 7
JloJst pecIoHICHTOR, OOpaIIaBIIMXCS K HHPOPMAITMOHHOMY CTEHIY U YJIOBJIETBOPESHHBIX

OTKPBITOCTBIO, IIOJIHOTOM U JOCTYITHOCTBIO HH(OPMAIIUH O 1eATeIbHOCTH OpraHu3alny,
pa3MelIeHHON Ha HEM, %

Ilokazarenu LPP-ZIC14

OObpanianucek K ”HGOPMAITMOHHBIM CTCH/IaM 99

VY 10BII€TBOPEHBI OTKPHITOCTHIO, TOJTHOTOM U IOCTYITHOCTBIO Pa3MEIEHHON

100
uHpOopMaun

Jlanee pecroHAeHTaM NpeIaranoch OIEHUTH CBOIO YJOBJIETBOPEHHOCTh OTKPBITOCTHIO,
HOJHOTOW M JIOCTYIHOCTBIO MH(OPMAIIMK O IEATENFHOCTH OpraHU3alliH, pa3MEIIeHHONW Ha ee
opuMaILHOM caiTe B HMH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHOW cetn "Wartepuer". [lms
MOJTy4eHUs: THPOPMAIUH O IeATEIbHOCTH OpraHu3aiuu e€ o(UIUaIbHBIM CATOM MOJIb30BAIINCH
noJaBisAonee OOJBIIMHCTBO pecrnoHAeHTOB (92%). Bce pecrnoHIEHTH  yAOBIETBOPEHBI
OTKPBITOCTBIO, TIOJHOTOH M JIOCTYIMHOCTBIO pasmemeHHo wuHpopmanun (100%.) CpomgHbIe
JTaHHBIE IO TAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmuiie 8.

Tabmuma 8
Jl0o71s1 peCTIOHIEHTOB, MOJIb30BABLIMXCS O(HUIMATIBHBIM CAiTOM OpraHU3allH B
UH(POPMALMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTr "MHTepHeT" U y10BIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM H JIOCTYITHOCTBIO pa3MEIICHHOW HHpOpMALNK O e€ NesITeTbHOCTH, Yo

Ilokazarenu LPP-JIC14

[Tonp30oBanuck 0pUITMATBEHBIM CAUTOM OpPTaHU3aAIUN 92




VY 10BII€TBOPEHBI OTKPHITOCTHIO, TOJTHOTOM U IOCTYITHOCTBIO Pa3MeIIeHHON

100
uHpOopMaun

PecnonzienTaM OBIJIO MPENIOKEHO MOATBEPIUTh HATUYME psAAa YCIOBUH, KacCarOIIUXCS
KOM(OPTHOCTH NPEAOCTAaBICHHUS YCIyr B opraHuzanuu. CpeaHuil ypoBeHb KOMQPOPTHOCTU
IPEIOCTABIICHUS YCIYT B OpraHU3alii, KOTOPbI ObUI pacCuuTaH, Kak CpelHee 3Ha4eHHE BCEX
OIICHEHHBIX yCJIOBHM, cocTaBuil 86%.

[locemenne opranuzanuu OmnepaTopoM MOATBEPAMIO HAJUMYME BCEX  YCIOBHUH
KOM(OPTHOCTH MPETOCTABICHUS YCIIYT.

Yyer Hanmuuus yCIOBUH KOM(OPTHOCTH BeJCs NpU HOMOIIM (HOPMBI, KOTOpas
UCITIOJIb30BajJach TaKXkKe JUIs OLCHKM Hanuyus HH(OpManu Ha WHQPOPMALMOHHOM CTEHE
OpraHM3aly U JOCTYNHOCTH YCIyr A MHBAIWIOB (AocTynHa B llpuioxkeHun 2 K JaHHOMY
oTyery). B onenke nzydanucek nokaszarenu kputepus “KompopTHOCTh ycnoBuil npenocTaBieHus
ycayr” (myHKT 2.1 3 nepeuns nokasareneil [Ipukasa Munucrepcrsa npocsenieHust Poccuiickoi
®enepanun ot 13 mapta 2019 roma Ne 114).

Cnepyromuii BONpPOC Kazajcsi YIOBJIECTBOPEHHOCTH PECHOHJIEHTAaMH JOCTYITHOCTBIO
NPEOCTaBIICHUs YCIYT /Ul MHBAJIUIOB B opranu3anuy. Ha naHHbIi Bompoc ObUTO MpeasioKeHO
OTBETUTH TOJBKO JIMLAM, HMEIOIIMM YCTAHOBJCHHYIO TIpYIIy HWHBAJIMIHOCTH WM HX
npeacTtaBuTesiM. Takux okazanochk 2% U3 4YKCIIa PECHOHJEHTOB, TOJBKO TPETh W3 HHX
YAOBJIETBOPEHBI JOCTYITHOCTBIO MPENOCTABIECHUS YCIYT Ul UHBAIUAOB B opranu3auuu (33%).
CBOHBIC JaHHBIC 110 JAHHOMY BOIIPOCY MpeacTaBiieHbl B Tabmure 9.

Tabauua 9
JloJist peCIioOH/ICHTOB, MMEIOIIUX YCTAaHOBICHHYIO TPYIITY HHBATUIHOCTH (MU MX
MIPEACTABUTENH ), YAOBIECTBOPEHHBIC TIOCTYITHOCTHIO MPEIOCTABICHUS YCIIYT 71 UHBATUIOB, Yo

ITokazarenu T1PP-
JC14
HMeroT ycTaHOBIEHHYIO TPYTITY UHBATHIHOCTU WIIH SBIISIOTCS MPEACTABUTEISIMU 5
NHBAJINI0B
Y 10BIETBOPEHBI JOCTYITHOCTBIO IPEAOCTABIECHUS YCIYT AJI1 UHBAJIUIOB 33

B nponecce nmocemenust opranuzanuu OnepaTopoM AOCTYMHOCTh YCIYT AJi MHBAJIHUIOB
U3yyanach METOJIOM HaOIIOIEHUs. YUeT BeJICs IPU MOMOLIH (JOPMBI, paHee UCTI0JIb30BAaHHOM IS
OLIEHKW HaJ W4 WHPOpMauy Ha HHOOPMAIIMOHHOM CTEHJIE OPTaHW3alUN U HAJTHYUS yCIOBHA
koMpopTHOCTH (mocTynmHa B [lpuimokeHMM 2 K JaHHOMY OTYeTy). B olleHKe wH3ydanuchk
nokasarenu Kputepus “JlocTymHocTh ycnmyr anst uHBanunoB” (myHKT 3.1 u 3.2 u3 mepeuHs
nokazatenei [Ipukaza Munuctepcra npocsemenust Poccuiickoit @enepanuu ot 13 mapra 2019
roma Ne 114).

B Tabnumax 10 u 11 mpeacraBieHbl pe3yibTaThl OLIEHKH JOCTYMHOCTH YCIYT st
VMHBAJINJIOB.

Tabmuua 10
OO6opytoBaHKE TEPPUTOPHUH, IIPUIICTAIONIEH K OPTaHU3AIHH, U €€ IIOMEIICHUN C YIETOM
JIOCTYITHOCTH JIJIsSI UHBAJIHJIOB
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o
Ne IIPP-
Y¢noBus JOCTYITHOCTH 11 UHBAIIUIOB
T/T1 JAC14
1 | ObopynoBaHHre BXOAHBIX TPYII MTaHIyCaMH HIIH MTOIEMHBIMH TUTaT(HOpMaMH Her
2 | Hanuuue BBIAEICHHBIX CTOSHOK JJIs aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB Her
3 Hannuue agantupoBaHHBIX JU(TOB, MOpydYHEH, paCIIUPEHHBIX JBEPHBIX Her
IIPOEMOB
4 | Hannure CMEHHBIX KpeCcena-KOJICOK Her
5 Hanmnune  cnmenuanbHO ~ 0OOpYJOBaHHBIX ~ CAaHMTAPHO-TUTMEHHYECKUX Her
IIOMELICHUI B OpraHUu3alnu

Teppuropus opranuzanuu He 000pyI0BaHa C Y4€TOM JOCTYITHOCTH JUIsl HHBAJIUIOB,
OTCYTCTBYIOT BCE IIEPEUUCIICHHBIEC YCIOBUS.

Tabmauua 11
Obecrieuenune B OpraHU3alii YCIOBHI JOCTYITHOCTH, TO3BOJISIONIMX HHBAIHIAM
MOJTy4aTh 00pa3oBaTeIbHbIC YCIYTH HApaBHE C IPYTUMH

o
Ne [[PP-
VYci10BUs TOCTYNTHOCTH /17151 UHBAJIKJIOB
/o JAC14
1 Jy6nupoBaHue A1 MHBAJIMOB IO CIIyXy U 3PEHHUIO 3BYKOBOM U 3pUTENIBbHOM Her
uH(popManuu
JlyOonupoBaHue HaANMKWCEH, 3HAKOB W WHOW TEKCTOBOM U TpaduuecKou
2 | udopmanuu 3HAKaMH, BBIIOJIHEHHBIMHU peJbe(HO-TOUCUHBIM MIPUPTOM Her
bpaitns
3 Bo3M0oKHOCTB ITpe1ocTaBIEHUS HHBAIMAM IO CIYXY (CIyXy U 3pE€HUI0) YCIyT Her

cypaonepeBoaunKa (TU(hIOCypAOTIepEBOTINKA)

[Tomous, oOka3bpiBaemass pabOOTHUKAMU  OpPraHMU3alMM, MPOLIEALIUMU
4 | HeoOxoammoe o0yueHne (MHCTPYKTUPOBAHUE) (BO3MOKHOCTH COMIPOBOXKICHHUS Her
pabOTHHKAMU OpTaHU3aIIH )

Hannune BO3MOXHOCTH NIPEAOCTABICHUS YCIYTU B JUCTAHLIMOHHOM PEXUME
WJIY HA IOMY

Her

B opraHu3al OTCYTCTBYIOT BCC IICPCUHUCIICHHLIC YCIOBUA NOCTYITHOCTH, IMO3BOJIAIOIINC
HWHBaJIUAAM T10JIYy4aTb O6paSOBaTeHBHLIC YCIYyTr'u HapaBHE C ApYTUMU.
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Crnenyromue BOIIPOCHI KacaJluch YIIOBJIETBOPEHHOCTH PECIIOH/ICHTOB
JO0OPO’KENATENBHOCTBIO U BEKIMBOCTBIO JIBYX THIIOB PAOOTHUKOB:
- o0ecrieynBarOIIUX NEPBUYHBIN KOHTAKT C OCETUTEISIMA M MHPOPMHUPOBAaHUE 00 yCIIyrax mpu
HETOCPECTBEHHOM OOpAaLIeHUU B OPraHU3altIo;
- o0ecreunBalOUIMX HEMTOCPEICTBEHHOE OKa3aHUe YCIyTH IpU 00pallleHuH B OpPraHU3aLuIo.
CBopiHBIE JaHHBIE IO JAHHOMY BOIIPOCY IpeacTaBieHsl B Tabmuie 12.

Tabmuma 12
Y I0BIETBOPEHHOCTh PECTIOHACHTOB JOOPOKEIATEIILHOCTHIO M BEXKITMBOCTHIO pAOOTHUKOB,
pu oOpalieHu B 00pa30BaTeIbHON opraHu3amnuu, %

Tun B3aumoeiicTBUSA pabOTHHUKA C MOTyYaTeIeM yCIyTH [PP-ZIC14
Obecneuenue MepBUYHOI0 KOHTAKTa U HH(OPMUPOBAHHE 00 yCIIyrax 99
Obecneuenne HEMOCPECTBEHHOTO OKa3aHUsl YCIIyTH 99

Kak ™Mbl BHOuM ©3  TaONUIBI, T[OYTH BCE PECIOHACHTHI  yJIOBICTBOPECHBI
TOOpPOXKENNaTeTbHOCTBI0O U BEKJIMBOCTHIO PAOOTHUKOB, MPU OOpaIlEeHUH B OPraHU3AIMIO TPH
pa3HBIX THMax B3aumozaecTaus (99%).

Taxoke 3agaBasncst BOnpoc 00 YIOBIETBOPEHHOCTH PECTIOHICHTOB J0OPOKENATEIIEHOCTHIO U
BEKIIMBOCTBIO PAaOOTHUKOB OpraHU3alMif, ¢ KOTOPHIMH OHHM B3aUMOJICHCTBOBAIN B
TUCTaHIIMOHHOMU (hopme. CBOHBIC JaHHBIE 110 JAaHHOMY BOMPOCY npeacTaBieHbl B Tabmure 13.

Tabmuma 13
Y A0BNETBOPEHHOCTh PECTIOHACHTOB JOOPOKENATEIILHOCTHIO M BEKIMBOCTHIO pAOOTHUKOB,
MIPU UCTIOJB30BAaHUH JUCTAHIIMOHHBIX (POPM B3aUMOJCHCTBUS C OpraHu3amuei, %o

[Toxazarenu LPP-AC14

ITonp30Banuch AUCTAHITUOHHBIMU (I)OpMaMI/I B3aUMOICUCTBHS C OpFEIHH?»&L[HCﬁ 86

VY 10BIETBOPEHBI TOOPOKETATEIBHOCTHIO M BEXKJIMBOCTHIO PAOOTHUKOB

100
opranuzanuu, ¢ KOTOPpbIMU B3aUMOJCHUCTBOBAIN B NTUCTAHIITUOHHOU (I)opMe

OcHoBHast Macca pecrnoHAeHTOB (86%) monbp30Bajach AWCTAHIMOHHBIMH (opMaMu
B3aUMOJICHCTBHSA, W3 HHUX BCE YJOBIECTBOPEHBI JOOPOKEIATEIBHOCTBIO U BEXIUBOCTHIO
pabOTHUKOB, IPU UCHIOIB30BaHUU AUCTaHIMOHHBIX (hopm (100%).

B 3akitouenue, pecrnoHACHTOB MOMPOCKIN AaTh OOUIYIO0 OIEHKY opraHuszanuu. s 3toro
ObUIO 33/1aHO TPH BONPOCA O TOTOBHOCTH PEKOMEHJOBATh OPTaHU3AIMI0 CBOMM 3HAKOMBIM H
POICTBEHHUKAM, YAOBIETBOPEHHOCTH OPTaHU3aIMOHHBIMH yCIOBUAMH MPEAOCTABICHHUS yCIYT U
YOBJIETBOPEHHOCTH B IIEJIOM YCJIOBHUSIMHM OKa3aHUs yCIIyT B opranuzanuu. CBOJIHbIE JaHHBIE IO
JAaHHBIM BOIpOCaM IpezcTaBieHsl B Tabmuie 14

Tabmuua 14
O6mras oreHka oOpa3oBaTeIbHON OpraHu3anuu, %

[Tokazarenu PP-IC14
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I'oTOoBHOCTB PCKOMCHAOBATL OpraHrU3ali CBOUM 3HAKOMBIM U POACTBCHHUKaAM 99

Y 10BIIETBOPEHHOCTh OPraHNU3ALMOHHBIMHI YCIOBUSMH IPEIOCTaBICHUS yCIIyT 99

Y 10BNETBOPEHHOCTD B LIEJIOM YCIOBUSIMH OKa3aHUsl YCIyT B OpraHUu3aluu 100

[Toutn BCce PECIOHACHTHI TOTOBBI PEKOMEHJOBATh OPraHU3alMI0 CBOMM 3HAKOMBIM M
poacTtBeHHUKaM (99%), U TOBOJIbHBI OPraHU3ALMOHHBIMU YCIOBUSIMU HPEJOCTABICHUS YCIyT
(99%), aGCOMIOTHO BCE PECTIOHACHTHI TOBOJIBHBI YCIOBHAMHU OKa3aHus yciyT B neioM (100%).

3. 3HauyeHus N0 KaXKA0OMY NOKA3aTeJII0, XapaKTePHU3yoIeMy 0011ue KpUTepuu OEeHKH
Ka4yecTBA YCJOBHUI 0Ka3aHMA YCJYyr 00pa3oBaTeIbHbIMH OPraHU3AlUSIMHU
3HayeHUsI MO KaKIOMY IIOKA3aTeNio, XapaKTepU3yIoIeMy OOLIHe KpUTEpUH OLEHKU
KauecTBa yCJIOBUM OKa3aHUS YCIYT OpraHu3alel ObIIN pacCYMTaHbl B COOTBETCTBHH C ““ENUHBIM
HOPSIKOM pacyeTa rnokasaTesneil, XapakTepu3youx o0I1e KpUTEpUH OLIEHKU KauecTBa yCIOBUM
OKa3aHMs YCIOyr oOpraHu3anusMud B cdepe KylbTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHMA,
COLIMAJIBHOTO  OOCIyXHBaHUsI U  (eaepajbHbIMU  YUPEKACHUSIMU  MEIUKO-COLUATbHON
AKCIEPTU3BI, YTBEPKIEHHBIM ITprKazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344h.

LPP-
3anoJHsieTcsl B HavaJje JC14
YuC1eHHOCTh PECIIOHICHTOB 139
JoJis1 peclioHIeHTOB 62%

1.Kpurepuii  “OTKpBITOCTL M  JAOCTYNHOCTHL HHGopMauuu 00 OpraHu3aluu,
OCYHIeCTBJISAIOIIEH 00pa30BaATEbHYIO 1eITeJILHOCTD”.

IHoka3zarenu pP-I1C14

1.1. CooTBeTcTBUE HHPOPMALIUU O ACSITSIBHOCTH OpTraHU3AIIH
comrabHOU cepbl, pa3MEeNIeHHOW Ha HH(OPMAITMOHHBIX pecypcax, eé

COJIEpXaHUIO U TTOPSAKY ((popme), yCTaHOBIEHHBIM 3aKOHOAATEIIbHBIMU 85
Y MHBIMH HOPMAaTHBHBIMH MIPABOBBIMU akTamu PD

1.1.1. O6bem uHpOpMaLIUH, pa3MEIICHHON Ha HHPOPMALIMOHHBIX

CTEHJaX B MOMEILEHNH OPTaHU3aLUH, IO OTHOILIECHHUIO K KOJHUYECTBY 10/10

MaTCpuaaoB, pasSMCIICHHUE KOTOPLIX YCTAHOBJICHO HOPMATHUBHO-
IIpaBOBbBIMU aKTaMU

1.1.2. O6weM nnpopmanuu, pa3MeneHHON Ha OPHUITHATHFHOM CaiTe
OpraHu3aIiK, IO OTHOIIECHHUIO K KOJIMYECTBY MaTEPHAJIOB, pa3MEIICHUE 7/10
KOTOPBIX YCTAHOBJICHO HOPMATUBHO-TIPABOBBIMU aKTaMHU

1.2. Hannune Ha opUIMaIBHOM CaliTe OpraHu3aluy COUATLHON Cepsbl
nHPOPMAINY O AUCTAHIIMOHHBIX CrIoco0ax 00paTHOM CBS3U U 100
B3aMMOJICHCTBHS C TIOTYYaTEISIMU YCITIYT U MX ()YHKIIMOHUPOBAHUE

1.2.1. Hannuue u pyHKUMOHUPOBaHHE HA O(UIMATIBHOM caiTe B nanuuuu u
OpraHu3any nHGoOpMalKuy O AUCTAHIIMOHHBIX crloco0ax (GYHKIMOHUPYIOT
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B3aMMO/JICHCTBUS C MMOJIy4aTeIsIMU YCIYT.

6oiee TpEX

JUCTAHIIMOHHBIX
croco6oB
B3aMMOJCHCTBUS =

100

1.3. Jlonst mostyvaTesiei yeiyr, YI0BICTBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOW M IOCTYITHOCTHIO MH(POPMAIIUH O AEATEIBHOCTH OpPTraHU3aIiH, 100

pa3MenIeHHoN Ha HH(OPMAITMOHHBIX CTEH/aX, HA CaliTe B

MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu «IHTepHeT».

1.3.1. Yucno nonyyaTeneit yciayr, yAOBIETBOPEHHBIX KaYECTBOM,

MOJTHOTOW M TOCTYIHOCTBIO MH(POPMALIUHU O AEATEIbHOCTH OPraHU3aliH,

pa3MeIéHHON Ha NHPOPMALMOHHBIX CTEHaX B IIOMEIICHHH

OpraHU3alMH 10 OTHOLIECHUIO K YHCIIy ONPOIICHHBIX NOJydaTesen 142/142

yCIIyT, OTBETUBIIUX HAa COOTBETCTBYIOIINNA BOIPOC AHKETHI

(YuuTBIBalOTCSA OTBETHI TOJIBKO TEX PECIIOHIEHTOB, KOTOPhIE 0Opanainch

K HH(GOPMAIIMH Ha CTCH]IC)

1.3.2. Yucno nonyyaTeneit ycayr, YAOBIETBOPEHHBIX KaYECTBOM,

MOJTHOTOW M TOCTYIHOCTBIO MH(POPMALIUU O AEATEIbHOCTH OPraHU3aIiH,

pa3MeIéHHON Ha OPHUIIMATBHOM CaiiTe OpraHu3aIiuy 10 OTHOIIEHUIO K 132/132

YHCITy ONPOLIEHHBIX MOJIy4aTesel yciIyr, OTBETUBILUX HA

COOTBETCTBYIOIINN BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX

PECIOHACHTOB, KOTOPBIE 00paIaiInuch K MHPopManuu Ha canTe)

2. Kpurepuii «KoMm(popTHOCTH YCJI0BHII NPEIOCTABICHUS YCIYD»

Iloxazarenn I[[PP-/I1C14
2.1. OGecrnieyeHne B OpraHU3aIlK COUATBEHOMN Chepbl KOM(POPTHBIX 100

YCJIOBHM JUJIsl IPENOCTABICHUS YCIyT

2.1.1. Hannuue koM(pOPTHBIX YCIOBUH AJIs IPEAOCTABICHUS YCIyT

Hanuuue nisiti 1 6oee
KOM(DOPTHBIX yCIIOBUH
IUTSL TIPEAOCTABIICHHS

yeayr = 100

Iloka3zarenun [[PP-JIC14
2.3. Jlonst mosyyaTeneil yciyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO 26
yCJIOBUH MPEAOCTaBICHHSI YCIyT
2.3.1. Yucno nomyyarenet yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO
MPEIOCTABICHUS YCIYT OPraHU3AIMEN, TT0 OTHOIICHHUIO K YUCITY 124/144
ONPOIICHHBIX MOJIyYaTesiel yCIyT, OTBETUBIINX HA JAHHBIM BOIPOC
3. Kpurtepuii «/[ocTynmHOCTD YCJOYT 1JI51 HHBAJIUI0B)

Ioka3aresan LPP-AC14
3.1. OGopynoBaHue TEPPUTOPUHU, TIPUIIETAIOIIEH K OpTraHU3aIUH, U €€ 0

HOMCH_IGHI/If/’I C YUYCTOM NOCTYIIHOCTHU IJI1 NHBAJIUJI0B

14




3.1.1. Hanmnuue B moMENICHUSX OPTaHU3aIlMN COITUATBHOM cephl U Ha
MIPUJIETAIONICH K Hel TePPUTOPHH YCIOBUN JOCTYITHOCTH JIJIsl HHBAJIUIIOB

OTCYTCTBYIOT yCIOBHUS
JOCTYITHOCTH JJIst
uaBamuaos = 0

IToxa3zaTenn

LIPP-JIC 14

3.2. O6ecnieueHne B OpraHu3aliy yCIOBHM TOCTYITHOCTH, TTO3BOJISIOIINX
MHBAJIUAAM I10JIy4aTh YCIyT'd HapaBHE C IPYTUMU

0

3.2.1. Hanuume B opraHu3aiuy COlMaIbHON chephl yCIOBUil
JOCTYITHOCTH, ITO3BOJISIONINX MHBAINIaM [I0JIy4aTh YCIyTry HapaBHE C
JIPyTUMH

OTCYTCTBYIOT YCIOBHUS
JOCTYITHOCTH,
MO3BOJIAIOIINE

HWHBaJIMAAaM 1IOJIy4aThb
yCIIyTrd HapaBHE C

COOTBETCTBYIOIIUI BONPOC aHKETHI (YIHTHIBAIOTCS TOJIHKO WHBAIUIBI H
WX TIPEJICTAaBUTEIIN )

npyrumu = 0
IMoxka3arenu L[PP-IC14
3.3. Jlonst momyvarenei ycayr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT 13
ISl HHBAJIUJIOB.
3.3.1. Yucno noxyuaTenell yciayr-uHBJIWJIO0B, yA0BIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUISl MHBAJIUAOB, 10 OTHOIICHUIO K YHCITY
OTIPOIICHHBIX TTOJTydaTeNlel yCIIyr-HHBATUI0B, OTBETUBIINX Ha 1/3

4. Kpurtepuii «/100poxeaTeIbHOCTDb, BE:KIHBOCTh PA00THUKOB OPraHU3alM I

IHoka3zaTenu

LIPP-JIC14

4.1. lond nostydareseu yciyr, y10BIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aluH,
o0ecrneunBaroINX NEePBUYHBIA KOHTAKT U HHPOPMUPOBAHUE TOTyYaTeNs
YCIIyTH MIPU HEMIOCPECTBEHHOM O0OpallleHnU B OpraHU3aliio

99

4.1.1. Yucno nonmyyateneit yciyr, y10BI€TBOPEHHBIX
JTO0OPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allnHy,
o0ecrnevynBaroIUX MePBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOTyYaTeNs
YCIIyTH, 10 OTHOLLIEHHUIO K YKCJIy OIPOIICHHBIX I10Jy4aTellel yCIIyT,
OTBCTHUBIINUX HA HaHHBIﬁ BOIIPOC

143/144

4.2. Jlond nostydaresei yciyr, y10BIETBOPEHHBIX
T00pOXKETATEIHHOCTHIO, BEKINBOCTHIO pA0OTHIUKOB OPTraHU3AIUH,
o0ecIeunBaroOIINX HEMOCPEICTBEHHOE OKa3aHNe YCIYTH IPU 00palieHnn
B OPraHU3aIMIO COLUATIBHOM Cheph

99

4.2.1. Yucno nomyuaTenen yciyr, y0BJIETBOPEHHBIX
J00PO’KENATENbHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aluH,
o0ecneynBaroIuX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH, 10 OTHOLLICHHIO
K YUCIIy OIPOLIEHHBIX MOIydaTeseil yCiIyr, OTBETUBIINX HA JaHHBIN
BOIIPOC

143/144
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4.3. Jlons mony4areneu yciyr, yI0BIETBOPEHHBIX
TO0OPOXKENAaTENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alluy Mpu
WCIOJIb30BaHUH AUCTAHIIMOHHBIX (pOpM B3auMoieicTBuS (110 Tenedony,
T0 3JICKTPOHHOM MOYTE, C MOMOIIBIO ANEKTPOHHBIX CEPBUCOB) (3HAUCHHE
JTAHO OPUEHTUPOBOYHOE, TAHHBIN KPUTEPUM PACCUUTHIBACTCS HA CalTe
ABTOMATHUYECKH)

100

4.3.1. Yucno nomyyaTenel yciuyr, YOBIETBOPEHHBIX
J00POKENaTeNIbHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3alUH IIPU
UCIOJIb30BAHUY TUCTAHLMOHHBIX (POPM B3aUMOJEHCTBHUS, IO
OTHOILIEHMIO K YUCITy ONPOLIEHHBIX MOJIy4aTesiel yCiIyr, OTBETHBILUX Ha
JTAHHBIA BOIPOC.

124/124

5. Kpurtepuii «Y/10BJ1eTBOPEHHOCTD YCJIOBUSIMH OKA3aHUS YCJIyD»

IToka3aTenun

LIPP-]IC14

5.1. lons noyvarenel yciayr, KOTOpble TOTOBBI pEKOMEH/I0BATh
OpraHM3alMI0 POACTBEHHUKAM U 3HAKOMBIM.

99

5.1.1. Yucmo nmomyyarenei yciyT, KOTOpble TOTOBBI peKOMEH/10BATh
OpraHU3aINI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€
PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpPTraHU3aIlim), IO
OTHOIICHHUIO K YUCITYy ONPOILIEHHBIX MOJdy4yaTeNlel yCayr, OTBETUBIINX Ha
JTAHHBIA BOIPOC.

143/144

5.2. lons nomyuaTenel yciyr, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCJIOBUSIMU OKa3aHUS YCIIYT.

99

5.2.1. Yucno nmomyyarteneit yciyT, yA0BIETBOPEHHBIX
OpraHru3allMOHHBIMHA YCJIIOBUAMMU ITPCAOCTABIICHUA YCIIYT, IO OTHOIICHUTO
K YHCITy ONPOIICHHBIX IOJy4aTeNIeH YCIIyT, OTBETHUBIINX HA TaHHBIN
BOTIPOC.

143/144

5.3. lons nomyvaTenen yciayr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBHAMMU
OKa3aHMs yCIYyT B OPTraHU3aLUU COLMATBHON CEepHI.

100

5.3.1. Yucno nomyyarenei yciyr, yAOBIETBOPEHHBIX B LIEJIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AIMH, TI0 OTHOIICHHIO K YHCITY
OTIPOIICHHBIX TTOJTyYaTeNIel yCIIyT, OTBETHBIIUX Ha TAHHBII BOMPOC.

144/144

HToroBoe 3HaueHHWE 1O COBOKYNHOCTH OpraHM3aluii, B OTHOLIEHMH KOTOPBIX
MIPOBOJIMIIACH HE3aBUCHMasl OIICHKA, B YaCTH TOKa3aTeNel, XapaKTepH3yOIMX 00II1e KPUTEPHH

OLIEHKH, cocTaBisgeT 79,42 6ana.

5. OcHOBHBIE HEJOCTATKH B pa0oTe OPraHM3aluM, BbISIBJCHHbIE B X0/1¢ cOopa H
00001meHust UH(pOpMaNUK 0 KaYecTBe YCJAOBHII OKa3aHUS yCJIYT, U NPelJI0KeHHs 110

COBCPIICHCTBOBAHUIO UX T1€ATECJIbHOCTH

5.1. HenocraTkm, BbISABJICHHBIC B X0/1¢ 0000111eHUs1 HH(POPMaLH, Pa3MellleHHOH HA
opUIHATBHBIX caliTaX M HH(POPMAIIMOHHBIX CTEH/AaX B IOMEIIEHUSIX OPTaHU3AIUM U

NPeAJI0KEeHH 10 X YCTPAHEHHUI0
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n/n

BrIsiBJIeHHBINH HEIOCTATOK

IIpensoxkeHue Mo yCTpaHEHHUIO
HeJ0CTATKA

Ha odurnmansHOM caiiTe opraHu3anuu B CETH
"NutepHer" He mpeacTaBieHa CleAyromias
obmas wHOpMamHMs W TUCTAHIIMOHHBIC
CrocoObl 00paTHOM CBSI3U M B3aUMOICHCTBUS

- pa3zaen “Yacro 3ajaBaemMbie BOIIPOCH ;

- CChUIKA Ha  O(UIMAIBHBIA  CaWT
MunuctepcTBa mnpocenieHus Poccuiickoit
®enepaunu B cet "Untepuer".

- QJIbTEPHATUBHOM BEPCUH OQHUIINATHLHOTO
caiita opranuzauuu B cetu "MHtepHer" nis
WHBAJIHUJIOB 1O 3peHUi0 (Bepcus s
C1a00BHIAIIINX )

Heo6xoaumo pa3mecTuTh Ha caiiTe
HEJOCTAIOUTYI0 001y HHPOPMAIHIO U
crocoObl 0OpaTHOM CBSI3U U
B3aMMOJIENCTBHS

Ha oduunansHOM caiiTe opraHu3anuy B CETH
"UnTepHer" He NpENCTaBIEHbl  KOIUU
CJIEIYIOIINX TOKyMEHTOB:

- JIOKAJIBbHBIX HOPMATUBHBIX aKTOB,
pEeTIaMEeHTHPYIOIIUX:  TpaBWwia  MpHeMa
oOyyaromuxcst; GopMbl, MEPUOIUYHOCTh U
MOPSJTOK TEKYIIET0 KOHTPOJIS YCIIEeBAEMOCTH
" MIPOMEKY TOUHOM aTTeCTaluu
oOyyJaronuxcsi.

- JOKyMEHTa 00 YCTaHOBJICHHHM pa3Mepa
IJIaThl, B3UMAEMOM C poauTENel (3aKOHHBIX
MpeACTaBUTENCH) 3a MPUCMOTP M yXOA 3a
JETbMHU, OCBAaWBAIOIIMMH OOpa30BaTEIbHBIC
MPOrPpaMMBI JTOMIKOJIBHOTO 00pa3oBaHUS B
OpraHu3alusX, OCYIIECTBIISFOIINX
o0pa3oBaTeNbHYIO0 AESITEIbHOCTD

HeobxomumMo pazMecTUTh Ha caliTe KOTHH
HEJO0CTAIOUINX JOKYMEHTOB

Ha caiite opranusanuu He MOJIHOCTBIO
IpeJCTaBIeHa HHPOPMALHA O MaTEPUAIIBHO-
TEXHUYECKOM 00€CIIEUEHUH C YUETOM
noTpeOHOCTE MHBAIM/IOB U JIULL C
OTPaHUYEHHBIMHU BO3MOKHOCTSIMU.
YactuuHo npecTaBieHa nHGOpMaIHs 0:

- 0 HAJINYUH 000pYIOBaHHBIX YUEOHBIX
KaOMHETOB, 0OBEKTOB JJIsl IPOBEICHUS
MIPaKTUYECKUX 3aHATUH 51, B TOM YHCIIE
MIPUCTIOCOOIEHHBIX JIsI UCTIOJIb30BAHUS

Heo6xoaumo nomnonHeHne HHPOpMALUU
HOBBIMH CBEJICHHSIMH C YUETOM
HNOTpeOHOCTEH MHBATUIOB U JIUI] C
OrpaHMYCHHBIMH BO3MOKHOCTSIMH
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HWHBaJIWJaMH1 U JTULaMH C OTpaHUYCHHBIMU
BO3MOXKHOCTAMHU 310POBbsA

- O HAJIMYKHHU CPCACTB O6y‘~I€HI/I$I u
BOCIIMTaHHA, B TOM YHCJIC
HpI/ICHOCOGHeHHBIX JJIA UCITOJIb30BaHUA
HWHBaJIMJaMH 1 JTULaMH C OTpaHUYCHHBIMU
BO3MOXKXHOCTAMHU 3J0POBbsA

- 00 yCIOBUSX MUTaHUS 00y4arOIINXCs, B
TOM YKCJIE UHBAJIUJOB U JIULL C
OTPaHUYEHHBIMHU BO3MOKHOCTSIMH 30POBbS

Ha caiite oprannsamnuu He NpeICTaBICHbI
CBEJ/IEHUS O:

- 0 KOJIMYECTBE BAaKAHTHBIX MECT JIS
npueMa (epeBo/ia) mo Kaxaou
00pa3oBaTenbHON MporpaMme,
(rHAHCUpYEMBIC 32 CUET OI0KETHBIX
aCCUTHOBaHUH (esepaIbHOTO O0KETA,
OroxeToB cy0bekToB Poccuiickoii
denepaliiy, MECTHBIX OFOJIKETOB, IO
JIOTOBOpaM 00 00pa30BaHMHM 3a CUET CPEACTB
(bu3nueckux u (WIH) IOPUAMYECKUX JTUIT)

- HAJIMYKUH CIICHHUAJIBHBIX TEXHHYCCKHUX
CpeaACTB O6y‘-IeHI/IH KOJINICKTHUBHOI'O
UHAUBUYAJIbHOT'O MMOJIb30BAHUA JJIA
HWHBAJIWJ0B U JIUII C OTpaHUYCHHBIMU
BO3MOXKXHOCTAMHU 310POBbsA

Heo6xomumo pa3mecTuTh Ha caiite
HEJIOCTAIONTY 0 HH(OPMAITUIO O
MaTepHUATbHO-TEXHUYECKOM 00eCTIeUeHUN

Ha o¢unmansHOM caiiTe opraHu3amnuy B
cetu "MHTEpHET" HE MpeacTaBICHA
cieayronast ”HPOPMAaIUU O COCTaBe
MeIarOrMYECKUX PaOOTHUKOB,
peanu3yromux o0pa3oBaTesbHbIE
MIPOTrpaMMBbl, ¢ YKa3aHUEM YPOBHS
00pa3oBaHUsl, KBATU(HUKAINH U OIBITA
paboThI:

- HaIrpaBJIeHUs TOATOTOBKU U (WJIN)
CHELUANIbHOCTH IpenoaBaTess

- TAaHHBIE O MOBBIIICHNN KBATH(DUKALINU 1
(unn) mpodeccruoHanbHON NEPEnoAroOTOBKE

- CTaxX pa6OTI>I 10 CIICHMAJIBHOCTHU

Heo6xomumo pa3mecTuTh Ha caiiTe
HEIOCTAIOIIYI0 HHPOPMAIIHIO O COCTaBE
MEe1arOrMYecKuX pabOTHUKOB,
peaTM3YIONX 00pa30BaTEIbHBIE
POTrpaMMBbl
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- 00muit cTaxxk paboThI

5.2. HenocraTku, BhISIBJCHHbIE B X0/I¢ H3y4YeHHUs] Pe3YJIbTATOB YAOBJIETBOPEHHOCTH
rpakIaH KauyeCcTBOM YCJOBHH OKA3aHMSA YCJIYT U NMPeJI0KeHHs 10 HX YCTPAHEHHIO.

Ne . Ipenoxkenne Mo yCTPAHEHHIO
BhLIsSIBJIEHHBII HETOCTATOK
w/n HEI0CTATKA
Teppuropus, npuieraromas K opranuszanu, | I1o Mepe BO3MOXKHOCTH 060py10BaTh
YX TIOMEIEHHS HE 000PYI0BaHbI C YIETOM TEPPHUTOPUIO, IPHIIETAIOILYIO K
1. | ycnoBuii JOCTYIIHOCTH JUIs HHBAJIMIOB. OpTaHW3alliH, U €€ TOMEIIECHHUS
YCJIOBHMSIMH JIOCTYITHOCTH JUISI
VHBAJINJIOB.
B opranu3zanum He 00€ceYeHbl yCIOBHs 1o Mepe BO3MOMKHOCTH 00ECTICUUTh
o) AOCTYITHOCTH, MMO3BOJIAIOIIUC NHBAJINIaM YCJI0BHA JOCTYITHOCTH, IMO3BOJIAKOIINC
" | momyuars 06pa3oBaTeNbHBIE yCIyTH HAPABHE C | MHBAIMIAM TIOJTyYaTh 00pPa30BaTEIbHBIE
APYTHMHU. YCIYTH HapaBHE C JIPYTHMHU.

I1.

Nudopmanus o kayecTBe yCJI0BUI OKA3aHUSA

yCJyr o01meo0pa3oBaTeIbHBIMU OPraHU3ANUSIMHU

Hepeqeﬂb oﬁpasonaTenbﬂmx opraﬂmaum‘/i, B OTHOIICHHUH KOTOPLIX INPOBOAUIUCH CﬁOp Hu

00001meHne HHGOPMALUK 0 KavyecTBe YCJI0BHIl

OKA3aHUsl yCJIYT

1. B r. 3eqa Amypckoii obnactu c6op u 0600111eHrEe HHPOPMAIK O KaYECTBE yCIOBUI
OKa3aHUs yCIIyT MPOBOAWINCH B OTHOIIEHUU YETHIPEX 00pa3oBaTEIbHBIX OpraHU3alMi 001ero
o0Opa3zoBaHwus:

HanmenoBan
Opranusanus ue B Caenenus 00 opranu3zanuu
TA0JIMIIAaX
Anpec: 676246, Amypckast 061acTs, . 3es, Y.
Hapopnas, 21
MyHunumnaasHoe o
e p— JIWLL PykoBoauTesn: Anekceit Haﬁnonnq ApsIMHOB
Sromkertoe yapesenie Jumeii DJIeKTPOHHAs Mo4YTa: zeya-liceum@rambler.ru
Teaedon: (41658) 2-40-64
Caiir: http://zeya-liceum.ru
MyHuImMnagibsHoe Anpec: 6762446, Amypckast o6macTs, T. 3es,
o0mieo0pas3oBareabHOE yi. Jlenuna, 161
aBTOHOMHO€ YUYPEXIACHUE COo11I1 PykoBoaurenns: Penopsk Mapuna
“Cpennsist 001eodpazoBaTebHas I'ennagneBHa
mrkona Ne 17 DJIeKTPOHHAS MOYTA:
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shkolalzeya@rambler.ru
Tenedon: "(41658) 2-46-64"
Caiir: http://schoollzeya.ru

Anpec: 676244, Amypckas ob6aactb, T. 3es,

MyHuunagsHoe MKp. CeTibii, 30

0011e00pazoBaTebHOE PykoBoaurenn: Enena AnekceeBHna Jparnna
OI0/KETHOE YUPEKICHUE COo1114 DJIeKTPOHHAsI MOYTA:

“Cpennsis 001eoopa3oBaTebHas zeyaschool4@gmail.com

mrkona Ne 4 Tenedon: (41658) 3 13 72

Caiir: http://zeya-school4.ru

Anpec: 676244, Amypckas 00y1acTh, T. 3edl,

MyHunumnaasHoe MKp. Cetubli, 48,

o0mieo0pa3oBareabHOE PykoBoaurenn: Enecna BanepseBHa
OIOPKETHOE YUpEeKICHUE couis Konnparenko

“Cpennsist 001eo0pazoBaTeabHas DJieKTpOoHHAast mo4Ta: schooi5 zeya@inbox.ru
mrkona Ne 57 Tenedon: (41658) 3-12-33

Caiit: www.school5zeya.ru

2. Pe3yabTaThl 00001eHUs HHGOPMALIUH, Pa3MellleHHO Ha 0pUUIMATIBLHBIX caiiTax U
HH(OPMANMOHHBIX CTEHIAX B MOMeEIIeHUAX 00pa30BaTeJIbHbIX OPraHu3amuil

Jns cOopa uHpopMaIyy, pa3MENICHHOW Ha OQHIMANIbHBIX calTaXx 00pa30BaTENbHBIX
OpraHu3alii, HCHOJb30BaaCh (opMa OIEHKH, CHEIHaIbHO co3xaHHas OmepaTopom.
[Tokazarenu nmnst oreHo4HOM (HOpPMBI OBUTA pa3pabOTaHBl HA OCHOBE CIIEAYIONIEH HOPMATUBHOM
0as3bl:

- Cratbsa 29 ®denepanbpHoro 3akoHa “O06 obpazoBanuu B Poccuiickoit @enepanmn’.

- [Toctanosnenue IIpaBurenscrBa Poccuiickoit @enepanuu ot 10 uromns 2013 roga Ne 582 «O0
yrBepxkaeHnn [IpaBui pazmemenus Ha oUIIMaIbEHOM caifTe 00pa30BaTeIbHONW OPTaHU3aAINH B
nH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh « HTepHEeT» N 00HOBIEHUIO HH(POPMAIINH 00
00pa30BaTEeIbHON OpraHU3aLII».

- [Ipukaz denepanbHO CyKO0bI O HAT30PY B cepe oOpa3oBaHus U Hayku oT 29 mas 2014
rona Ne 785 «O0 yTBep:kAeHUHN TPEOOBAHHM K CTPYKTYpe 0(DHUIHAIIBHOTO caiiTa 00pa30oBaTEIbHOM
OpraHu3alui B HWH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu «MHTepHeT» M  Qopmaty
NpeCTaBICHNs HAa HEM UH(OpMaIim».

- [Ipuka3 denepanbHON CcIy>KOBI 110 HAA30pY B chepe oOpazoBaHus M HAyku oT 27 HoAOps 2017
roga Ne 1968 «O BHeceHuM H3MEHEHUIl B TpeOOBaHMSA K CTPYKType O(UIHAIBHOIO caiita
0o0pa3oBaTeNIbHON OpraHu3aluy B HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «HTepHeT»
u ¢dopmary NpeAcTaBICHUs Ha HeM HH(pOpMalMM, YTBEp)KICHHble npukazoMm dDenepasibHON
ciy>k0bI TI0 Ha/130py B chepe oOpa3oBanus 1 HaykH oT 29 mast 2014 r. Ne 785».

- IIpuxa3z MunuctepcrBa npocsenienust Poccuiickoit @enepaunn ot 13 mapra 2019 roga Ne 114
«O0 yTBep)KICHUH MTOKa3aTeNel, XapakTepU3yIoMX 00II1e KpUTEPUH OLIEHKU KayeCcTBa yCIOBUNA
OCYILECTBJIEHUS]  00pa30BaTEIbHOM  JEATEIIBHOCTH  OpPraHU3alMsIMHU, OCYIIECTBISIOUIMMU
00pa30oBaTeNbHYI0 JIEATENBHOCTh TI0 OCHOBHBIM  00IIE0Opa30BaTENIbHBIM  MPOrpaMMaM,
0o0pa3oBaTeNbHBIM IPOrpaMMaM CpPEAHEro Mpo(ecCHOHAIBHOrO0 00pa30BaHMsA, OCHOBHBIM
nporpaMMaM  NMpO(eCCHOHAIILHOTO  OOYYeHHUs, JOMOJHHUTENBHBIM 00I1e00pa30BaTeIbHBIM
porpaMmmam.
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Ounenka mpoBomuiack OmeparopoM  METOJOM  aHaidu3a O(UIMAIBHOTO  caiTa
obOpasoBarenbHON opranu3anuu B cet "MHTEepHeT". B onieHKe odummanpHOro caidTa M3yJainuch
MOKa3aTeNlM, XapaKTEepPU3YyIOIIUe OTKPHITOCTh M JIOCTYMHOCTh MHGOpMaluu 00 OpraHu3aluu,
OCYUIECTBIIAIONIEH 00pa30BaTENbHYIO JIEATEIbHOCTh W JOCTYIHOCTh 00pa3oBaTeiabHOU
JIeATenbHOCTH g wHBamuaAoB (myHkT 1.1, 1.2 m 3.2 w3 mepeuyns mnokazateneit I[Ipukaza
Munucrepctsa npocserieHuss PO ot 13 mapra 2019 r. Ne 114).

B mepByio ouepenb oneHHBaNOCh Hanmuuue oOmiei uHpopmanus o6 oOpa3oBaTeabHOU
opranusanuu’, Hanuuue ¥ (QYHKIMOHUPOBAHHME AMCTAHIHMOHHBIX CIIOCOOOB OOpATHOMN CBA3M U
B3aUMO/ICHCTBHUS C MOJIydaTeNIIMU YCIIyT. Pe3ynbTaThl OlleHKH npeacTaBieHsl B Tabmure 1.

Tabmuna 1
Hanuuue mim orcyTcTBHE Ha OQUIIMATIBEHOM caifite oOuieit nudopmanu 006 opraHu3auu v
JUCTaHIIMOHHBIX CIOCOO0B OOpAaTHOM CBSI3U U B3aUMOJAECHCTBUS

ColI | col | col

Nudopmanus JIunen 1 4 5

1.1. Hanuuue natel co3ganusi 00pa3oBaTeIbHON

Ha | Ja | Ha | /[a

Opra”Hu3aluu

1.2. Hanuuue unpopmanuu o6 yupeaurere

Ha Ha [a Ha

o0Opa30BaTeNbHON OpraHu3aluu

1.3. Hayimuume nndopmaium o MecTe HaX 0K ICHHS

Ha Ha a Ha

00pa3oBaTeNIbHOW OpraHU3aIH

1.4. Hannune pexxuma u rpaduka paboThl OpraHu3aluu Ja Ha Ha Ha

1.5.Hannume anpTepHaTUBHON BEPCUU OQUIHATIHLHOTO
caiita opranuzanuu B ceTd "MHTepHeT" N1 MHBAIUIOB Ha Ha Ha Ha
10 3pEHUIO0 (BepCHs IS CIIA00BUIATITNX )

1.6.Hanuuue u pyHKINOHUPOBAHNE A0OHEHTCKOTO

Ha | Ja | Ha | /[a

HOMepa TeneoHa

1.7. Hannune u GyHKIMOHUPOBAHHUE FIEKTPOHHON OYTHI Ha Ha Ha Ha

1.7.Hanmuue n pyHKIHOHUpOBaHUE (POPMBI IS TTOIA9N
AJIEKTPOHHOTO 0OpaIICHHUS, )KaJTOObI, MPEIOKEHUS, Ha Ha [a Ha
HOJyYEHHs] KOHCYJIBTAIH 10 OKa3bIBAEMBIM yCIIyram

1.8.Hanmuuue u hyHKIIMOHUPOBAHUE pa3aeiia
by p p Her Het Her Her
«Yacro 3aaBaeMble BOIIPOCHD

1.10. OGecnieueHre TEXHUIECKO BO3ZMOKHOCTH BBIPAKEHHS
MoJTy4yaTesieM yCIyT MHEHHUS O Ka4eCTBE OKa3aHUs YCIIyT
(HamMuMe aHKETHI JJIS OIpOca TPaX/1aH WU TUIIEPCCHUIKH Ha
Hee)

Ha Ha [a Ha

1.11. Hanuuue HarnsiaHOM HHPOPMAIIHH O CTPYKTYpe

Ha Ja Ha Ha

oduIHanBEHOTO caiiTa (KapTa caiiTa)

1.12. Hanmnuue ccpuIkd Ha ODUIIHAILHBIE CAUT MUHHUCTEPCTBA
¢ P Her Ha Her | Her

npocseueHus Poccuiickoit ®enepaunu B cetn "Untepuer”

Hu B oxHoOil u3 opranuzammii oOmias wHbopMarys He Oblja MpeCTaBlIeHa MOJHOCTHIO.
HawnbGonee momHo obmas nHbopmarus 00 OpraHu3alii W JUCTAHIIMOHHBIE CIIOCOOBI 0OpaTHOM
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CBSI3W M B3aUMOJICHCTBUS TIpeACcTaBiIeHbl Ha oduimansHoM caiite COIIL. ¥V Bcex opranuzanuii
OTCYTCTBYET paszen «Hacto 3agaBaeMble BOIpochl». [loutn y Bcex opraHu3anuil OTCYyTCTBYET
cchlUTKa Ha ouManbHBIA cailT MuHuctepcTBa npocsemenus Poccuiickoit denepanuu B cetn
"Unarepnet", kpome COLLL Ne 1.

B rpynme moxazateneir 3.2. “ObecnedeHre B OpraHu3alldd YCIOBUH JOCTYIHOCTH,
MO3BOJISIIOIIMX MHBAJIMAM TOJYy4YaTh YCIYTH HapaBHE C JIPYTUMU’, BXOISIIEH B KpPUTEPHil
“HNoctynHocTh ycayr ans uHBanuaoB” Ilpukaza MunuctepctBa npocselieHus Poccuiickoi
®enepanun ot 13 mapra 2019 roga Ne 114, ects nokaszarens “Hannuue anpTepHaTUBHON BEPCUU
oQUIMaNBEHOTO caiiTa opraHuzanuu B ceTH "MHTepHET" i MHBAIUIOB MO 3peHuto”. JaHHBIN
MoKa3aTesb 00ecleyeH y BCEX OpraHu3aIuil.

B cootBerctBuu ¢ I[locranoBnenuem IlpaBurensctBa Poccuiickoii denepanuu ot 10 uromns
2013 roma Ne 582, Ha odunuanbHOM caiTe 00pa30BATENBLHOW OPraHU3AUU  JTOJIKHBI
MPUCYTCTBOBATh KOMUH psAJia JOKyMEeHTOB. Ha3BaHUsI COOTBETCTBYIOLIUX IOKYMEHTOB U HAJIMUKE
UX KOMHIA Ha caiiTe OpraHu3aluy npejacranieHsl B Tabnume 2.

Tabmuma 2
Hanuuue win oTcyTCTBHE Ha OQUIIMATIBHOM caiiTe 00pa30BaTeIbHON OpraHUu3aluu
KOIUH COOTBETCTBYIOILUX JIOKYMEHTOB

Nudopmanmst JInnesi | COII1 | COI1I4 | COILIS
2.1. Hanuuue yctaBa 00pa3oBaTeabHON OpraHU3aIiu Ha Ja Ha Ja

Ha | Ma Ha Ha

2.2. Hanuuue NULIEH3UU HA OCYUIECTBICHUE
00pa30BaTeNbHON EATEIBHOCTH (C IPUIOKEHUSIMH )

2.3. Hanuyue cBUIETENBCTBA O TOCYJapCTBEHHOM

Ha Ha Ha Ha

aKKpeIUuTalMH (C MPUIOKEHHUSIMH)

2.4. Hannuue miiana puHAHCOBO-X035HCTBEHHOM
JeSITeIbHOCTH 00pa30BaTENbHON OpraHu3allli,
YTBEPKJICHHBIM B YCTAaHOBJIEHHOM 3aKOHOJIATEJILCTBOM Ha Ja Ha Ja
Poccwuiickoit deaeparuu mopsaKe, WU OOHKETHONW CMETHI
o0pa3oBaTeNbHON OpraHu3aluu

2.5. Hanuuue noKanbHBIX HOPMAaTUBHBIX aKTOB,
periIaMeHTHPYIOIUX: IPAaBUiIa IpUEMa 00yHaroIuXCs;
(OopMBI, NEPHOANYHOCT U MOPSA0K TEKYLIETO KOHTPOJIS
yCIIEBAEMOCTH U IPOMEKYTOUHOM aTTecTali 00y4yaromuxcst

2.6. Hannuue npaBuil BHYTPEHHETO pacropsiika
00y4Jarmuxcs

2.7. Hanuuue npaBusl BHYTPEHHETO TPYAOBOIO PACIIOPSIKA U

Ha Ha Ha Ha

2.8. Hanmuume oTdera o pe3ysibTaTaXx caMoOoOCIIeJOBaHUS Ha Ja Ha Ja

KOJUICKTHUBHOT'O JOT'OBOpa
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2.9. Hanuune nokyMeHTa 00 yCTaHOBJICHUH pa3Mepa IUIaThl,
B3MMaeMOM C POJUTENCH (3aKOHHBIX TIpeACTaBuTENeH): 1) 3a
MIPUCMOTP U YXOJ 3a JE€ThMH, OCBAaUBAIOLUMU
o0pa3oBaTenbHbIE IPOTPAMMBI JIOMIKOIFHOTO 00pa30BaHus B
OpraHu3aIMsIX, OCYIIECTBISIOMNX 00pa30BaTEIbHYIO
JesITebHOCTD; 2) 3a COJiepKaHue JIeTei B 00pa30BaTeIbHON
OpraHu3aIy, peaTn3yomiei 00pa3oBaTebHBIC IPOTPAMMEI
HaYaJILHOTO O0IIEero, OCHOBHOTO OOIIET0 MM CPEIHETO Ha Ha Ha Ha
o0mero oOpa3oBaHus, €CIIM B TAKOM 00pa3oBaTEILHOM
OpTraHM3aIK CO3JJaHbl YCIOBUS AJISl IPOKUBAHUS
oOyJaromuxcsi B MHTepHATe; 3) 32 OCYIIECTBICHHE
MPUCMOTPA U yX0/1a 3a JeThMH B TPyIIaxX MPOJUICHHOTO HS B
00pa3oBaTeNbHON OpraHU3aINH, PeaTU3yIoLIeH
o0pa3oBaTeNbHbIe IPOTrPaMMbl HAYaJIHLHOTO O0IETO,
OCHOBHOT0 OOILIEr0 WM CPEHEr0 00IIEro 00pa3oBaHUs

2.10. Hanmnuue npeanucaHuii OpraHoB, OCYIIECTBIISIONINX
rOCyIapCTBEHHBIN KOHTPOJIb (Haa30p) B chepe oOpa3oBaHusl,
OTYeTHl 00 UCTIOTHEHUH TAaKUX MPEINHUCAHUN WK

Ha Ha Ha Ha

nHpopManuu 00 OTCYTCTBUU TAKOBBIX HMPEANUCAHUH

Ha odunmansHbIX caiiTax BceX OpraHM3aluii €CTh BCE KOMUU COOTBETCTBYIOIIHUX
JOKyMEHTOB. Jlajee olLeHMBaJIOCh Haduuue WHGOpMAIMU O PYKOBOIUTeNE 00pa3oBaTEeNbHOM
OpraHM3aliM, €ro 3aMecTUTeNIX. Pe3ynbpTaTsl OLIEHKH NpeacTaBieHsl B Tabnune 3.

Tabmuma 3
Hamnuwe nnm orcyTcTBUE Ha opUIMaIbHOM caiiTe HHPOpMauu
0 PYKOBOJHTEIE 00Pa30BaTEILHON OPraHU3aI[iH | €T'0 3aMECTUTEIISIX

WNudopmanus JIunen COIT COIT | COHI
1 4 5
3.1. ®.1.0 pykoBoguTens Ha Ja Ja Ja
3.2. ®.1.0 3amecTtuTeneit pyKOBOIUTEIS Ha Ha Ha Ha
3.3. JI0JKHOCTH 3aMECTUTENENH PYKOBOIUTEISA Ha Ha a Ha
3.4. TenedoH u 3IEKTPOHHAS MTOYTA PYKOBOAUTENS Ha Ha [a a
3.5. TenedoH U 37EKTpOHHAs MOYTa 3aMecTUTeNei pykoBoautens | [a Ha | Her | Ha

[TouTn y Bcex opranuzanuii HHGopMaIus 0 pyKoBOAUTENIE 00pa30BaTEIbHON OpraHNu3aIluH
U €ro 3aMEeCTHUTENSAX Mpe/ICTaBlIeHa B MOIHOM o0beMe, kpome COILI4: Ha ux caiite oTCyTCTBYyET
TesneOH 1 SIEKTPOHHAS TIOYTA 3aMECTHTEINSI PYKOBOIUTEIIS.

B cootBerctBuu ¢ IlocranoBnenue [IpaButenbctBa Poccuiickoit ®enepannn ot 10 urons
2013 roma Ne 582, Ha odunmasbHOM caiiTe 00pa30BaTENBPHONW OpraHU3alud HEO0OXOIUMO
pasMemiath MH(OpMamMIO O COCTaBe IEJaroru4eckux paOOTHHMKOB, peaU3yIOLIUX
oOpa3oBaTesbHbIE MPOrPaMMBbl, C YKa3aHHEM YpOBHS 00pa30BaHMs, KBaTU(UKALWU U OMbITA
pabotsl. Hanuame u 0TCYyTCTBHE COOTBETCTBYIONIECH MH(pOpMalnu npeacTaBiaeHo B Tabmure 4.

Tabauua 4
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Hanmvme i oTcyTCTBHE HA OQUIIMATFHOM caiiTe HH()OpMAIK O COCTaBe
MearOrMYeCKUX PaOOTHUKOB, PEATH3YONMNX 00pa3oBaTeIbHbIE IIPOTPAMMBI, C YKa3aHUEM
ypOBHS 00pa30BaHusl, KBaTU(UKAIIUU U OTIBITA PAOOTHI

CollI | colI | coI
Nudopmanus JIuuen
1 4 5

4.1. ®.1.0 pabotHuKa Ha Ja Jla Ja
4.2. 3annmaeMas JOJDKHOCTh (JIOJKHOCTH) Ha a Jla Ja
4.3. [IpenonaBaembie yueOHBIC TTPEAMETHI/KYPChI Ha Ha Ja Ha
4.4. HameHOBaHWE HaMpaBIEHUS TOJATOTOBKHU U (WJIH) T T T T
CHEIMAILHOCTH MTPETIOaBATEIIS

4.5. JlanHsbl€ O HOBI:IHIGHI/II/I KBaJIM(UKALMU U (UITN) Ta T Ta Ta
npodeccCHOHATEHO MepenoIrOTOBKE

4.6. O6mwmii craxk padoThI Ha Ja Jla Ja
4.7. Ctaxk pabOThI MO CIIEIUATHHOCTH Ha JHa Ha Ha

WNudopmanus o coctaBe megarorndeckux pabOTHUKOB, PEaTM3YIOLIMX 0Opa3oBaTeibHbIC
pOrpaMMbl, Ha OUIHATILHOM CaliTe OpraHU3aluil MpeACTaBICHA TTOJTHOCTHIO.
Jlanee oLeHHMBAIOCh HanMuuue MHGOpPMALUH, Kacaroleics o0pa30oBaTENLHOTO Ipolecca.

PesynbTatsl onieHkH npeacTaBieHsl B Tabmaune 5.

Tabnuma 5
Hanuane nnm otcyTcTBUE Ha 0O(DUIIHATIEHOM caiiTe MHpOpMaIuy,
Kacaroniencs: 00pazoBaTeIbHOTO Tpoliecca
.| COLI | colI | colI
Nudopmanus JIunen
1 4 5
5.1. Hanwawme uadopMaimu o0 ypoBHE 00pa3oBaHus,
MOJTy4aeMOM B JJTAaHHOI 00pa30BaTeIbHON OpraHu3auu fla fla fa fla
5.2. Hanmmuue nndopmanuu o popmax oOydeHus1, pean3yeMbIX B
o0pa3oBaTeNbHOM OpraHu3aluu fla fla fla fla
5.3. Hannuue undopmMaiiuu 0 HOpMaTUBHOM CPOKE O0yUYeHUS B
o0pa3oBaTeNbHON OpraHU3aIH fla fla fla fla
5.4. Hanwune nHpOpMaIuu 0 CpOKe JCHCTBHS TOCYJapCTBEHHOM
aKKpeIUTaIuy 00pa3oBaTeIbHON MPOTPAMMBI fla fla fla | Her
5.5. Hanmmuume onucanust 00pa3oBaTeIbHON TPOTrpaMMBI C T T T T
MIPUIIOKEHUEM €€ KOTIHH
5.6. Hanuune y4eOHBIX MJIaHOB MPUIIOKEHUEM UX KOIHI Ha Ha [a Ha
5.7. Hanmuune aHHOTAMU K pab0YMM IPOTrpaMMam 10 KaKIOMY
y4eOHOMY TIPEAMETY/KYPCY C MPHIOKEHHEM UX KOTTHIA fla fla fla fla
5.8. Haimmuwme ro1oBoro KajleHaapHoro yuyeoHoro rpaduka ¢ T T T T
MIPUIIOKEHUEM €T0 KOTHH
5.9. Meronuueckue ¥ UHBIE JOKYMEHTHI, pa3paboTaHHbIE
o0pa3oBaTeNnbHOM opranu3anueil A o0ecneYeHus Her | Ja | Her | MHa
00pa3oBaTeNbHOTO TpoIiecca
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5.10. Hanmnuue peanuszyeMbIx 00pa3oBaTEIbHBIX TPOTPaMM C
yKa3aHUEM y4eOHBIX MPEIMETOB, KypCOB, TUCITUTIINH (MOTYJICH),
MIPAKTUKH, TPEYCMOTPEHHBIE COOTBETCTBYIOIICH
o0pa3oBaTenbHOM MporpaMMon

Ha Ja Ha Ha

Opranm3anyy JOCTaTOYHO TIOJHO TPEeAOCTaBHIN HH(popManuio 00 o00pa3oBaTeIbHOM
npoiiecce Ha cBoeM odunmanbHoM caite. [TomHocThI0 nHpOpManus yka3zana Ha caiite COIIL. Y
Jlunies u COII4 orcyTcTByeT OJIOK “METOAMYECKHE W WHBIE JTOKYMEHTHI, pa3paOOoTaHHBIC
o0pa3oBaTeNbHON OpraHu3amueil s obecrnedeHus oOpa3zoBaTeabHOTO Tporecca”. Ha caiite
COIII5S oTCyTCTBYIOT JaHHbIE O CpPOKE JCHCTBHS TOCYJApCTBEHHOM aKKpEIUTalMH
00pa3zoBaTeIbHON MTPOTPaAMMBI.

[MocrnenHsis rpynma mokasaTeseld, n3yJyaeMbIX Ha O(UIMaIbHOM caiite 00pa3oBaTelbHON
OpraHu3aluy - 3TO MH(POPMAIUI 0 MaTePUAIBHO-TEXHUYECKOM obecrieueHnH 00pa30BaTeIbHON
nesiteabHOCTH. Hanmuune uiu oTCyTCTBHE JaHHOW MH(pOpMaLuu npeacraieHo B Tabnuie 6.

Tabmuia 6
Hanwuue wim oTcyTCTBHE Ha OPUIIMAIEHOM caliTe HHPOPMAITUU O MaTepUaIbHO-
TEXHUYECKOM oOecrieueHnr 00pa3oBaTeIbHON e TEILHOCTH

Nudopmanms JInneii | COILI1 | COLI4 | COLLS
6.1. Hannuue cBeieHM 0 HATMYUK 000pYAO0BaHHBIX YU€OHBIX

KaOMHETOB, 0OBEKTOB JIJIsI MPOBEACHUS TPAKTUIECKUX
3aHATUH 5, B TOM YHCIIE TPUCTIOCOOICHHBIX IS Ha | Yacr. Ha Yacr.
WCII0JIb30BaHUS MHBAIUIAMU U JIMLAMU C OTPAHUYEHHBIMU
BO3MOXHOCTSIMH 3JI0POBBS

6.2. Hanmmuwe cBeAeHMH 0 HaJUYNK OMOIUOTEK, B TOM YHUCIIE
MPUCTIOCOOIEHHBIX JUIsl UCTIOJIb30BAHMSI UHBATUAAMHU U Ja | Yacr. | Yacr. | Yacr.
JMLIAMU C OTPAHUYEHHBIMUA BO3MOXHOCTSIMH 3/I0POBbSI

6.3. CBefeHus 0 HATMYUKA OOBEKTOB CIIOPTA, B TOM UHUCIIE
MPUCTIOCOOICHHBIX ISl UCTIOIb30BAHUS MHBATTUAAMH U Ha | Yacr. | Yact. | Yacr.
JHUIIAMH C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU 37I0POBbSI

6.4. CBeneHMs 0 HATMYMH CPEJCTB OOYUEHUS U BOCIIUTAHUS,
B TOM YHCJI€ IPUCTIOCOOTICHHBIX JUIsl HCTIOTIB30BAHNUS

Ha | Yacr. | Yact. | Yacr.
WHBIMIAMH U JTUIIAMH C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMH

3JI0POBBS

6.5. Hanuuue cBeneHmii 06 yClnoBUAX MUTAHUS
00y4aromuxcsi, B TOM YHCJI€ UHBATUIOB U JIUILL C Ha Yact. | Yact. | Yacrt.
OTPaHUYEHHBIMU BO3MOXKHOCTSAMHU 3/10POBbS

6.6. Hanmuuue cBeneHuil 06 ycinoBUsAX OXpaHbl 310pOBbs
00yyJaronuxcsi, B TOM YMCJIE MHBAJIUAOB U JIUII C Ha | Yact. | Yact. | Yacr.
OTpaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbBSI

6.7. Hanuuue cBeneHuil o noctymne K nHGOPMalnOHHBIM
cucTeMaM U MH(PpOPMAIIMOHHO-TEIEKOMMYHUKAITHOHHBIM

Gop 4 Ja | Yact. | Her | Yacr.
CETSIM, B TOM YHCJIE€ IPUCTIOCOOICHHBIM JIsI UCTIONB30BAHUS

HWHBAJIMJAaMU U JIMIaMU C OTPaHUYCHHBIMU BO3MOKHOCTAMU
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3JI0POBBS

6.8. Hanimune cBeenuii 06 31eKTpOHHBIX 00pa30BaTENbHBIX
pecypcax, K KOTOpPbIM 00ecrieunBaeTcst JOCTYII
00ydJaronumxcsi, B TOM YUCJIE MPUCTIOCOOJICHHBIE IS Her | Yacr. Ha Yacr.
WCIOJIb30BAaHUS MHBAJINIAMHU U JINLIAMU C O'PaHUYEHHBIMU
BO3MOYXHOCTSIMU 37I0POBbsI

6.9. Hanuune crieruanbHBIX TEXHUYECKUX CPEACTB 00YUECHUS
KOJUIEKTUBHOT'O U MHJMBH1yaJIbHOT'O MOJIb30BaHUS AJIs
Ha Ha Ha Her

HWHBAJIUJ0B U JIMI C OTpaHUYCHHBIMU BO3MOKHOCTAMHA
3I0POBBSI

6.10. Hannuue cBeneHNN 0 KOJINYECTBE BAKAHTHBIX MECT IS
npueMa (TepeBo/ia) mo Kax a0 00pa3oBaTeIbHON
nporpamme, ((MHAHCUPYEMBIE 3a CUET OF0JKETHBIX
ACCUTHOBaHUH (eiepanbHOTo Or01KeTa, OI0KETOB Ha Ja Ha Ja
cyonekToB Poccuiickoit denepannu, MECTHBIX OI0)KETOB, 11O
JI0roBOpaM 00 00pa30BaHUU 3a CYET CPEACTB (PU3MUECKUX U
(MK) FOPUINYECKUX JIMII)

6.11. CBeneHus 0 HATAYUHN U YCIIOBUIX IPEIOCTABICHUA
’ P Ja | Jla | Ma | Ja

00ydJaronuMcs CTUTICHIUN, MEp COIMATbHOMN TOIIEPIKKH

B cootBerctBuu ¢ IlocranoBnenneM IlpaBurtensctsa Poccun ot 21 mapra 2019 1. N 292 ¢
30 mapra 2019 roma MarepuanbHO-TEXHHUECKHE oOecreueHne 00pa3oBaTeIbHON NEATeTbHOCTH
Ha OQUIMAILHOM CalTe OpraHW3alKd JOJDKHO OBITh ONHCAaHO B TOM YHUCIE C YYETOM
noTpeOHOCTEeH NHBAIUIOB.

Ecim Ha caiite opranm3anuu WHGOpPMAIUsS O MATEPHAITBHO-TEXHHUYECKOM OO0CCIICUCHUHU
IPEJCTaBICHa, OJHAKO HET WH(POpPMAlMM C YYETOM MOTPeOHOCTEH HMHBAIWJIOB W JIMIL C
OTPaHUYEHHBIMH BO3MOXXHOCTSIMH, TO JJIsl TakoW oOpraHu3anuu B Tabnuie OyIeT ykKa3aHo
MIPOMEKYTOYHOE 3HaueHue “YactTuano” (B Tabyvile MPUMEHEHO CoKpalieHue - “Yacr.”).

Ha caiite OonpiminHCTBAa OpraHu3zanuid MHGOpMAIUS MpEeACTaBlIeHa TOJBKO YaCTUYHO.
Heobxonmumo nomonHeHne WHGOpPMAUKA HOBBIMU CBEICHHSMH C YYE€TOM MOTpeOHOCTeH
WHBAJIHJIOB U JIMIl C OTPAaHUYECHHBIMH BO3MOKHOCTsIMH. Hanbonee monHo nanHas uHbopMamus
IIpeACTaBJIeHa Ha cairte Jlnmes.

Ha MoMeHT mpoBeseHust OIeHKH (eiepaabHbIM U PETHOHAIBHBIM 3aKOHO/JATEIBCTBOM H
MECTHBIMH OpraHaMH YIpaBJCHHsS OOpa30BaHMEM HE YCTAHOBJICHO HHKAaKHX TPEeOOBaHW B
OTHOIIEHWH MH(OpPMALMU O JEATENbHOCTH OpraHMU3allM, pa3MEleHHOW Ha MH()OPMAaIMOHHBIX
CTeHJaX B MMOMEUICHUN OpTaHU3aiK. TakuM 00pa3oM, HATMYKE caMoro CTeH/1a ¢ HHpopMaruei
0 JIeATENbHOCTH OPTaHU3alUA MOXKET CUUTATHCS IOJIHBIM BBINOJHEHHEM TpeOoBaHuil. CTeH] ¢
UHpOpMaNKeH 0 IeATEIIbHOCTH MPUCYTCTBYET Y KaXKJOW OpTraHU3aIlHH.

3. Pe3ysbTaThl YA0BJIeTBOPEHHOCTH IPAKAaH KA4YeCTBOM YCJI0BHIl OKa3aHUS yCJIyr

Jlnst  OLIEHKW yAOBJIETBOPEHHOCTH TpakJAaH KadeCTBOM YCIOBUW OKa3aHUS yCIIyT
WCIIOJIB30BAJICS MeToj ompoca. Jlyis mpoBeneHus orpoca Oblla HUCMoyib30oBaHa ‘“‘Meroamnka
BBISIBJICHUS U 0000IIIEHNSI MHEHHUS TPaXKJaH O KAYECTBE YCIOBUH OKa3aHUS yCIIyT OpraHu3aIusIMu
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B cepe KymbTypbl, OXpaHbl 3J0pPOBBS, OOpPa30BaHMS, COLUMUAIBLHOTO OOCITYKHUBAaHUS U
benepalbHBIMA  YUPESKICHUSAMH MEINKO-COIMAIbHON dKcepTu3sl’ (manee - Mertoauka),
yTBepxkaeHHas [Ipukazom Muntpyaa Poccuu ot 30.10.2018 N 675H.

B coorBercTBUM ¢ MeToaukol peKOMEHIyeMbIii O00BEM BBIOOPOYHON COBOKYIHOCTH
pecnionieHToB cocTaisieT 40% OT KoauuecTBa NoTpeduTenei ycayr B ros (06beMa reHepalibHOM
COBOKYITHOCTH), HO He Oonee 600 pecroHIeHTOB B OfHOW opraHu3anuu. Ha caiite bus.gov.ru
00BeM TEHEpalbHON COBOKYITHOCTH Ha3biBaeTcsi “UHCIEHHOCTh PECIOHACHTOB”, a YHCIO
PECIIOH/ICHTOB PeaIbHO MPOIIEAINX Onpoc “J{oys pecrnoHAeHTOB .

Yuc1eHHOCTD Joms
Opranuszanus
PeCIOHAECHTOB PECIOH/IEHTOB
MOBY Jlunei 259 47%
MOAY CO1II1 319 56%
MOLBY COIl14 344 47%
MOLBY COII5 270 41%

BrrsaBnenue u 0000111eHne MHEHHUH MoJTydaTesneil yeayTr IpoBOJMIIOCH 110 aHKETE /171 orpoca
nojydvaresnel ycayr O KauecTBE YCIOBHUI OKazaHUs yCIyr oOpa30BaTeIbHBIMU OpraHU3aLUsIMH,
pEeKOMEHI0BaHHONH MeTOAMKON B COOTBETCTBHM C IOKA3aTeIsIMM, XapaKTEePU3YIOUIMMHU 00IIue
KPUTEPHH OIICHKM KadyecTBa YCJIOBHUH OKa3zaHUs YCIyr O0Opa3oBaTEeIbHBIMH OpTaHU3AIMSIMM,
yTBep)kaeHHbIMU [lpukasza MunucrepcrBa npocsemeHuss PO or 13 mapra 2019 r. Ne 114.
O3HaKoMHTCS ¢ 00pa31[OM aHKEeThl MO>KHO B [IpuioxkeHnu 3 K JaHHOMY OTYETY.

Omnpoc npoBoAMIICS B 3JIEKTPOHHOM BHUJE MOCPEACTBOM CaMO3AIOJIHEHUS aHKETHI B CETH
Nntepner. Cpoku npoBeaeHus onpoca ¢ 22 okts6ps mo 15 nost6ps 2019 roxa.

Jlis oOpa3oBaTeNnbHBIX OpraHu3anuii T. 3ess AMypckoi obOiacTu Oblia co3gaHa oOmmast
CCBUIKA JJISi TIPOXOXKIEHHs orpoca. J[ias O3HaKOMJIGHHS C DJJIEKTPOHHOH aHKETOH, KOTopas
HCTIONIB30BaJIach sl IPOBEICHUS OMpoca 00pa30BaTeNbHBIX OpraHU3alnii, HEOOX0AUMO TIepeiTH
IO CCBUIKE:

https://forms.gle/LE2KQi12EnHDw66Jvy5

[Tepeiinem k pesynbraTaM ompoca 00 YIOBJICTBOPEHHOCTH TPaXKJIaH KAa4eCTBOM YCIIOBUM
OKa3aHUs yCIyT.

[TepBBIii BONMPOC aHKETHI Kacalics YIOBJIIETBOPEHHOCTH PECIIOHACHTOB OTKPBITOCTHIO,
MOJTHOTOH W JOCTYMHOCTHIO HH(OpPMAIMKM O JEATSIBHOCTH OPTaHU3AlMH, Pa3MEICHHOW Ha
WH(POPMAITMOHHBIX CTCHJIaX B IOMEIICHUH opranu3aiiy. CBOIHBIC TJAHHBIC TI0 JJAHHOMY BOIIPOCY
npeacTaBieHsl B Tadmwmie 7.

Tabmauua 7
J10J1s1 peCTIOHICHTOB, OOPAIIaBIINXCS K HHOOPMAITMOHHOMY CTEHJTYy W yIOBJIETBOPCHHBIX
OTKPBITOCTBIO, TIOJIHOTOHN M JOCTYITHOCTBHIO HH(POPMAITUH O IeATSILHOCTH OpraHU3aIlny,
pa3MenieHHON Ha HeM, %

ITokazarenu Jlurteii |COLI1 | COLI4 | COLIS

OO6parmianucek K ”HGOPMAITMOHHBIM CTCH 1AM 84 98 100 94

VY 10BII€TBOPEHBI OTKPHITOCTHIO, MOJTHOTON M JIOCTYITHOCTBIO
a p p Aoety 97 99 | 99 100

pa3MmeleHHoN HHpopMauu
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[Toutn Bce peCNMOHACHTHI, OOpalaBIIMECs K CTECHIAM OpTaHM3alliid, YJAOBIICTBOPEHBI
OTKPBITOCTBIO, TIOJTHOTON M IOCTYITHOCTHIO PAa3MEIICHHOW HH(POPMAIIMH - T0J1S yA0BJIETBOPEHHBIX
He Hmke 97%.

Jlanee pecnoHIEHTaM TPEIIarajioch OIEHUTh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIMHOCTHhIO MH(POPMAIMK O JEATECILHOCTH OpraHW3alliy, Pa3MEIICHHONW Ha ee
opUIHaTBEHOM caiiTe B WH(OPMaLMOHHO-TeIeKOMMYHHKaIMoHHO# cetu "MHTepHeT". CBOgHBIC
JaHHBIE IO TAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmuiie 8.

Tabnuua 8
Jlo7151 peCTIOH/IEHTOB, MOJIb30BAaBLIMXCS O(UIMATIBHBIM CAiTOM OpraHU3allH B
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTr "MHTepHeT" M yA10BIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM M JIOCTYITHOCTBIO pa3MEIICHHOW HHpOpMaLnu O e€ OesITeTbHOCTH, Yo

[TokazaTtenu Jlunet | COLI1 | COILI4 | COIS
[Tonp30oBanuck opuUIIMATEHBIM CAUTOM OpPTaHU3AIUN 80 99 99 95

y,I[OBJ'ICTBOpCHLI OTKPBITOCTBIO, MMOJIHOTOM U

. 95 99 99 99
JOCTYITHOCTBIO pa3MEeLIeHHON nHpopManuu

W3 uyncna pecnoHAEHTOB, MOJB30BABIIMXCS OQUIMAIBHBIMU CaiiTaMu OpraHu3aluil B
UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT", MmOuYTH BCEe YAOBJIETBOPEHBI
OTKPBITOCTBIO, TOJTHOTOW M TOCTYITHOCTHIO pa3MeIieHHON HHPOpMAaIHH O e€ e TeTbHOCTH - IOJIs
YAOBJIETBOPEHHBIX HE HUXKE 95%.

PecrionnentaM ObUIO MPEASIOKEHO MOATBEPAUTH HAJIMUME PAJA YCIOBUM, KacaroLIUXcs
KOM(pOPTHOCTH IPEIOCTABIIEHUS YCIyT B opranu3anuu. Criucox yciaoBUid KOM(POPTHOCTHU U JOITIO
PECIOHIEHTOB, MOATBEPAMUBILNX UX HAJIMYUE, BBl MOXKETE YBUAETh B Tadnuie 9.

Tabmaua 9

Jlonsl pecriOHIEHTOB, MMOATBEPAUBIINX HAJIMUUE YCIOBUH KOMGMOPTHOCTH NPEJOCTABICHUS

ycIIyT B 00pa3oBaTebHOM Opranuzanuu, %

VYcnoBust KOMGOPTHOCTH Jnnenn (COLII | COLI4 | COILS
Hanuure kompopTHOI 30HBI OTIbIXA (OKHUIAHU) 82 98 98 95
Hannyue ¥ TOHATHOCTh HABUTALIMHU B IIOMELLIEHUH
82 98 98 89
OpTraHu3aIu’
Hannune 1 1ocTyIHOCTS MUTHEBOM BOJBI B IIOMEICHUN
AOCTY A - 82 98 | 98 94
OpraHHu3aIiu
Hannuue ¥ [OCTYITHOCTS CAHUTAPHO-TUTHEHNYECKAX
Joery P 82 98 | 98 94
MOMEIIEHUH B OpTaHU3aINH
Y 1OBIIETBOPUTENBLHOE CAHUTAPHOE COCTOSHUE TOMEIIEHUI
g p P 82 98 | 98 94
OpTraHu3aIu’
Cpenuuii ypoBeHbL KOM(MOPTHOCTH OPEIOCTABIECHUS YCIYT B
pennuii yp dop pen yeiy 2 98 08 93
OpraHu3aIiu

Cpennuil ypoBeHb KOM(OPTHOCTH MPEIOCTABICHUS YCIYT B OpraHU3ally, KOTOPbIA ObLI
paccuuTaH, Kak CpeJHee 3HaueHUe BCEX OIICHEHHBIX yCIIOBHM, Konebuercs ot 82% 1o 98%.

[locemenne opranmzanuii  OmnepaTopoM MOATBEPAMIO HAJUMYME BCEX  YCIOBHUH
KOM(OPTHOCTH TPEAOCTABICHHS YCIYT TMPAKTUIECKH BO BCEX OPraHU3AIUSX.
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VYyer Hanmuuus ycioBUH KOM(OPTHOCTH BeJCS TMpU momoiu (Gopmbl, KoTopas
HCIIONIb30BaJach TAKXKE U1 OLIEHKH Haluyus MHPoOpManuu Ha HHQPOPMAIMOHHOM CTEHJE
OpraHM3ali U JOCTYNHOCTH YCIyT A MHBAIWIOB (AocTynHa B llpuioxkeHun 2 Kk JaHHOMY
oTuery). B onenke n3ydanuce nokazatenu kpurepus “‘KombopTHOCTH yCI0BHi PeI0CTaBICHUS
yeryr” (myHKT 2.1 u3 nepeuns nmokasatenei [Ipukaza MunnctepcTsa npocsenieHus: Poccuiickoit
®enepanuu ot 13 mapta 2019 roma Ne 114).

Crnenyromuii  BOompoc Kaszajics yAOBICTBOPEHHOCTH PECHOHACHTOB JIOCTYITHOCTHIO
MPEIOCTaBICHUS YCIYT JUIsl MHBAIHUIOB B opraHu3anuu. Ha nanHeliil BOmpoc ObLIO MPeIiokKeHO
OTBETUTHh TOJBKO JIMIIAaM, HMMEIOIIMM YCTAaHOBJCHHYIO TPYINIy WHBAJIUIHOCTH WM HX
npencraButensm. CBOJIHbIC JaHHbBIE TI0 JAHHOMY BOIIPOCY mpezacTaBieHsl B Tabmnuie 10.

Taobnuua 10
Jlomist pecrioHICHTOB, UMEIOIINX YCTAaHOBICHHYIO TPYIITY HHBATUAHOCTH (MU UX
MIPEJICTABUTENH ), YOBIETBOPEHHBIEC TOCTYITHOCTHIO MIPEIOCTABICHUS YCIIYT IS MHBATUIOB, %o

TTokaszarenu Jlutetn | COLL1 | COILI4 | COLI5

NmeroT ycTaHOBIEHHYIO TPYNITYy HHBAIUIHOCTU WU
SBJISFOTCS MPEICTAaBUTEISIMU UHBATUIOB

10 4 7 8

y,I[OBJ'ICTBOpeHLI AOCTYIHOCTBIO MMPEAOCTABJICHUA YCIIYT 96 100 96 95

JJI1 UHBAJIUI0B

[lomaBnsromee OOJBUIMHCTBO PECHOHJIEHTOB, MMEIOIMIMX YCTAaHOBJICHHYIO TIpYMILy
WHBAJIMTHOCTH (MJIU MX TIPEJICTABUTEIIN), YIOBICTBOPEHBI IOCTYTHOCTHIO MPEIOCTABICHUS YCIyT
JUIsl THBAJTUOB B OPraHU3alUsIX - TIOKA3aTelb yI0BIETBOPEHHOCTH HE HIKE 95%.

B mporecce nocemienus opranuzanuu OmnepatopoM AOCTYIMHOCTh YCIYT Jisi WHBAIUIOB
U3y4ajach METOI0M HAOMIOACHUS. YUeT Belics Mpy MoMOoIU GOpMBbl, paHee UCTIOIb30BaHHON ISt
OLICHKHM Halu4uus UHPOpMAIMK HAa UH()OPMAILIMOHHOM CTEHJI€ OPTaHU3alUK U HAIUYUS YCIOBUN
koMpopTHOCTH (moctynmHa B [lpuimokeHMM 2 K JaHHOMY OTYeTy). B olieHKe wu3ydanuchk
nokazatenu kpurepus “JloctynmHocTh yeuayr mins wHBamunoB” (myHKT 3.1 u 3.2 U3 mepeuHs
noka3zaresneit [Ipukaza MunucrepcerBa npocsemenus: Poccuiickoit @enepanuu ot 13 mapra 2019
roma Ne 114).

B Tabaumax 11 u 12 mpencraBiaeHbl pe3ylbTaThl OLEHKHA JOCTYMHOCTb YCIyT st
WHBAJIHJIOB.

Tabmuma 11
O6opyoBaHKe TEPPUTOPUH, PUIIETAIONIEH K OPTaHU3AINH, U €€ TIOMEIICHUN C YI4EeTOM
JIOCTYITHOCTH /IS UHBAIHJIOB

VYcnoBust JOCTYITHOCTH 171 MHBAJIUIOB Jlunei#t | COLL1 |COILL4 | COUIS

1. O6opymoBaHrEe BXOJHBIX TPYII MAHIyCaMU WU

Her Her Ha Her
MOABEMHBIMHU TIATHOpMaMHU

2. Hamuuue BBIIEIEHHBIX CTOSHOK I aBTOTPAHCHOPTHBIX
P p Her Her Her Her

CpCaACTB MHBAJINAOB

3. Hammuue aganTupoBaHHBIX JTU(TOB, TOPYIHEH
p ¢ros, nopy ’ Her Her Her Hert

PaCIIMPEHHBIX ABEPHBIX IIPOEMOB

4. Hanuuue CMEHHBIX KPECET-KOISACOK Her Her Her Her

5. Haymmmuwe crienirajibHO 000PYIOBAHHBIX CAHUTAPHO-
py p Her Her Her Her

TUTUCHUYCCKUX HOMGH.[GHHfI B OpraHu3anuu
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Tepputopust opranuzanuud He 00OpyJOBaHA C YYETOM JOCTYIHOCTH Ji WHBAJIHJIOB,
OTCYTCTBYIOT Bce TepeunciieHHble ycinoBus. Toapko B COILI4 BXomHbIE TPyHIIBI 000pPYAOBaHBI

MNaHgyCcaMHu.
IToxoxum O6p8.30M CUTyalus obcTOUT C YCIOBUAMH HOOCTYIHOCTH, IIO3BOJISIOIIUMUA

MHBAJIMAAM NOTy4aTh 00pa3oBaTeNbHbIE YCIyTH HapaBHe ¢ aqpyrumu (Tabauna 12).

Tabmuua 12

OOGecrnieueHue B OpraHu3aiii yCIOBUN JOCTYITHOCTH, MIO3BOJISIOIINX UHBAIHIAM
noJry4yatb 00pa3oBaTellbHbIC YCIYTH HApaBHE C IPyTUMHU

Coll

VYcioBus JOCTYMHOCTH AJ1s1 THBAJIUJIOB Jlunei | COlI114 | Ccolls

1. AybnupoBanue A5l MHBAJIHUIIOB 10 CIYXY M 3pEHHIO
3BYKOBOMW U 3pUTENIbHON HH(POPMALIUU

Her Her Her Her

2. lybnupoBaHue HaamuCcen, 3HaKOB M THOM TEKCTOBOM U
rpadgudeckoi nHGOpMAIMN 3HAKaMH, BBITIOJTHEHHBIMHU Her Her | Her Her
penbedHO-ToueyHBIM mpudTOM bpaiinsa

3. BO3MOXHOCTb Npe10CTaBICHNS HHBAIUAAM IO CIIyXy
(cityXy ¥ 3peHHI0) yCIyT CypAONEpeBOAUYNKA Her Her | Her Ha
(TudnocypaonepeBoIUNKa)

4. Ilomorp, oka3piBacMasi pabOTHUKAMU OpraHU3alHH,
MPOLIEAIIUMHU HE00X0AMMOE 00yueHue (MHCTPYKTUPOBAHHE) Ha Ha Ha Ha
(BO3MOXHOCTH COITPOBOKICHUSI PAOOTHHUKAMHU OPTaHU3AITIH )

5. Hanu4ne BO3MOKHOCTH IIPEAOCTABIICHUS YCIYTU B
Ha Hda | [a Ha

AUCTAHIMOHHOM PCKUME HUJIN HA JOMY

Bo Bcex o0pa3zoBaTenbHBIX OpraHMU3ALMAX 00ECHEUEHBI YCIOBUS JOCTYMHOCTH IO JIBYM
MOKa3aTessIM: “TIOMOIILb, OKa3blBaeMas pa0OTHUKAMHU OpraHu3aliu, NPOLIEAIINMU HEOOXOAMMOE
oOydeHne” 1 “Halnuyue BO3MOXHOCTHU NMPEAOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME WIN
Ha goMy”’. Y COIS Takxke cymecTByeT BO3MOXKHOCTb NMPEAOCTABICHHUSI MHBAIUIAM IO CIIyXY
ycIyr cypaonepeBoaunka. OcraibHble YCIOBUS HE COOIIOIEHBI.

Crnenyromue BOIIPOCHI KacaJluch YIIOBJIETBOPEHHOCTH PECIIOH/ICHTOB
JO0OPOKENATENBHOCTBIO U BEXKIMBOCTBIO JIBYX THIIOB PAOOTHUKOB:

- o0ecrieunBarOIIMX NEPBUYHBIN KOHTAKT C NOCETUTEISIMA M MUHPOPMHUPOBAaHUE 00 yCiIyrax mpu
HENOCPECTBEHHOM OOpAallleHUU B OpraHU3aluIo;
- o0ecreunBalOUIMX HEMTOCPEICTBEHHOE OKa3aHUe YCIyTH IpU 00pallleHuH B OPraHU3aLHIo.

CBopiHbIE JJaHHBIE IO JJAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmuie 13.

Tabmauma 13

VY 10BI€TBOPEHHOCTH PECTIOHIEHTOB JOOPOKEIATENFHOCTBIO M BEXKINBOCTHIO PAOOTHUKOB,

npu oOpaleHnu B 00pa3oBaTeabHON opranu3anuu, %

Tun B3aumoneiicTBus paboTHuKa ¢ noyyatenem ycuyru | Jluneit | COLL1 | COILI4 | COLLS

OObecneyeHue NEPBUYHOTO KOHTAKTa U HH(OOPMUPOBAHHIE 90 100 99 97

00 ycmyrax

ObecneueHne HENOCPECTBEHHOTO OKa3aHUsl yCIIyTH 97 99 99 96
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Kax mb1 Bugum u3 Tabmuier 13, mopasisroniee OOIBITMHCTBO PECIIOHACHTOB OpraHU3aIHA
YIOBJIETBOPEHBI JTOOPOKEIIATETILHOCTRI0O W BEXKJIMBOCTHIO PAOOTHUKOB, TIPH OOpAIICHHH B
OpraHW3alMi0 TIPH  Pa3HBIX THUIAX B3aUMOJCUCTBHUSA. YPOBEHb  YJIOBJICTBOPEHHOCTH
obecrieueHreM MEePBUYHOTO KOHTAaKTa M MHGOpMHUpOBaHUs 00 yciyrax He Huxe 90%); ypoBeHb
YAOBJIETBOPEHHOCTH OOECIeueHnEM HETOCPEICTBEHHOTO OKa3aHUsl YCIyTH He HIbKe 96%.

Taxoke 3a1aBajicst BOIPOC 00 YOBIETBOPEHHOCTH PECTIOHIEHTOB JT00POKEIATEIBHOCTHIO U
BEXJIMBOCTHIO PpPAa0OTHUKOB OpraHu3aluid, C KOTOPBIMH OHHM B3aWMOJCWUCTBOBAIH B
TUCTaHIIMOHHOU (hopme. CBOIHBIC JaHHBIE 110 JAHHOMY BOMPOCY NpeacTaBieHbl B Tabmuie 14.

Tabnuua 14
Y A0BIETBOPEHHOCTh PECTIOHACHTOB JOOPOKENATEIILHOCTHIO M BEKITMBOCTHIO pAOOTHUKOB,
MIPH UCTIOJIb30BAHUU AUCTAHIIMOHHBIX (POPM B3aUMOCUCTBUS C OpraHu3amuei, %

IToxazarenu Jnneit [COLI1| COII4 | COLIS
[Tosp30BanuCh AUCTAHIMOHHBIMU (POpMaMuU
3 " bop 63 | 98 | 99 85
B3aUMOJICHCTBHS C OpraHu3anuen
VY 10BI€TBOPEHBI 10OPOKENATENBHOCTHIO M BEXIINBOCTBIO
PabOTHUKOB OpPraHU3AINH, C KOTOPBIMU 99 99 99 99

B3aMMO/ICHCTBOBAIIM B IUCTAHIIMOHHON opMe

[TouTn Bce pecOHIEHTHI B OpraHU3AIUAX, U3 YHCJIA MOJIH30BABIIUXCS TUCTAHIIMOHHBIMHU
dbopmMamMu  B3aMMOJICUCTBUS, YJOBJIETBOPEHBI  JTOOPOKEIATEIBHOCTRIO M BEXJIHBOCTHIO
pabOTHHUKOB - YPOBEHb yIOBJIETBOPEHHOCTH HE HIKE 99%.

B 3axmrouenue, pecroHAeHTOB MOMPOCHIIN JaTh OOIIYI0 OIIEHKY OpraHu3anuu. J[Js 3Toro
OBLIO 3alaHO TPH BOMPOCA O TOTOBHOCTH PEKOMEHIOBATh OPTaHU3AIMI0 CBOUM 3HAKOMBIM H
POACTBEHHUKAM, YOBICTBOPEHHOCTH OPTraHU3AIIMOHHBIMHU yCJIOBHIMU MIPEIOCTABICHUS YCIYT U
YIOBJICTBOPEHHOCTH B IICJIOM YCJIOBHSMHU OKa3aHUs YCIyT B opraHu3aiui. CBOJHbBIE JaHHBIC IO
JIAHHBIM BOTIpOCaM MpejcTaBieHbl B Tabmure 15.

Tabauua 15
OO6riias orieHKa 00pa3oBaTeIbHON OpraHu3alu, %
TTokazarenu JIuwesi | COLI1 | COIII4 | COLIS5
FOTOBHOCTB CKOMCHI0OBATh OpraHu3anuu CBONUM
p p 97 99 99 96
3HAKOMBIM U pOI[CTBeHHI/IKaM
y OBJICTBOPCHHOCTH OpPraHuU3allTMOHHBIMH VCIOBUAMHU
A p p H y 92 98 99 97
HpeﬂOCTaBHeHHH yCJIyr
yI[OBJ‘IeTBO CHHOCTH B IICJIOM YCJIIOBHUSAMHU OKAa3aHUS YCIIYT B
p y yeny 97 99 99 97
OpraHu3aIiu

[Io BceM Tpem mokazaTensiM NOJABISIONIEE OOJNBIIMHCTBO PECIOHIEHTOB TI'OTOBBI
PECKOMCHIOBATDH opraHn3anvun CBOUM 3HAaKOMbIM u POACTBCHHHUKAM, JOBOJIBHBI
OpraHU3alMOHHBIMU YCIOBUSAMU MPEAOCTABICHHS YCIYT U YCIOBUSAMHU OKa3aHMS yCIYT B LEJIOM.
VYpoBeHb yI0BIETBOPEHHOCTH 110 BCEM TPEM IOKa3aTessiM He HUxkE 92%.

4. 3HaueHNs N0 KAKAOMY MOKA3aTeI10, XapaKTepu3youeMy o01ue KpuTepun

OLICHKH Ka4eCTBA YCJOBHI OKa3aHMsA yCJyr 00pa3oBaTeIbHbIMHM OPraHU3ALUSIMH

3HaueHusl MO KaXJIOMY IOKa3aTello, XapaKTepusyroleMy oOLe KPUTEPUHU OLIEHKH

Ka4dycCTBa YCHOBI/Iﬁ OKa3zaHHud yCIIyT OpFaHI/I3aHHeﬁ ObLIH pacCUUTAHBI B COOTBETCTBUU C “EI[I/IHBIM
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HOPSIIKOM pacyeTa rokasaTeseil, XapakTepu3yoHx o0II1ue KpUTEPUH OLIEHKU Ka4ecTBa yCIOBUH
OKa3aHMs YCIyr OpraHu3alusMu B cdepe KylbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHMA,
M€ IUKO-COLINAIbHOMN
9KCIIEPTU3Bl, YTBEPAKACHHBIM Npuka3oM Muntpyna Poccun ot 31 mast 2018 r. Ne 344H.

COIMAIBHOTO ~ OOCIyXMBaHUA U  (eaepaabHBIMU

YUpEeXKICHUIMU

3HavyeHus B TaOMUIAX NPUBOJAATCS B Oayuiax B ¢popmare, HEOOXOIUMOM JJisi BHECEHHS Ha
caiit bus.gov.ru. B sdeiikax, BBIIEIEHHBIX CEpbIM LIBETOM, 3HAYCHHS CTAHYT JIOCTYIHBI TOCIE

BHECEHUS JIAHHBIX Ha caidTe bus.gov.ru.

Opranuszanus

YucjieHHOCTH
PeCNOH/IEHTOB

Joast

PeCIOH/IEHTOB

MOBY JInuei

259

47%

MOAY COllI1

319

56%

MOBY COI1114

344

47%

MOBY COIII5

270

41%

1. Kpurepuii OTKPBITOCTH H  JOCTYNHOCTH

OCYIIEeCTBJISIONIEl 00pPa30BaTEeILHYIO 1eATETLHOCTD

uHopmannu

00 opraHu3anuu,

IToxa3zaTenn

JInueit

coull

Col4

couis

1.1. CooTBeTcTBUE MH(POPMAIUU O
JeSTeNIbHOCTH OpTraHU3aIlu COIUATBHON
cdepsl, pa3MeleHHOH Ha NHPOPMAITMOHHBIX
pecypcax, e€ cofep)aHHIo U MOpsIKy (popme),
YCTaHOBJICHHBIM 3aKOHO/IaTEIbHBIMU M HHBIMU
HOPMAaTUBHBIMU IIPABOBBIMU akTamMu PO

95

95

90

90

1.1.1. O6veM nnpopmanuu, pa3MeNeHHON Ha
WH(POPMAIIMOHHBIX CTEHaX B IIOMEIICHUH
OpraHu3aIiH, IO OTHOIICHHUIO K KOJIMYECTBY
MaTepHUAaIOB, pPa3MeIIEHHE KOTOPhIX
YCTaHOBJICHO HOPMATHUBHO-TIPABOBBIMU aKTaMU

10

10

10

10

1.1.2. O6bem unpopMaluy, pa3MEIIEeHHONW Ha
oumaneHOM caiiTe opraHu3aIm, 10
OTHOIIECHMIO K KOJIMYECTBY MAaTEPUAIIOB,
pa3MelleHle KOTOPbIX YCTaHOBIEHO
HOPMAaTHUBHO-IIPABOBBIMU aKTaMH

1.2. Hannyne Ha opunuaabHOM caiite
OpraHu3aIMK COUUATBHOM chepbl nHopMaIu
0 JMCTAaHIIMOHHBIX crioco0ax 0OpaTHOM CBSA3U U
B3aMMOJICHCTBHS C TIOIYYaTEISIMU YCIIYT U HX
(GYHKIIMOHHPOBAaHUE

100

100

90

100
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Komnnuects

B nanuuuu | B Hanuuun B nannuuun
0
u u u
GyHKIIMOH
GYHKIUOH | GyHKINOH byHKIIMOH
UPYIOILIUX
UPYIOT UPYIOT UPYIOT
1.2.1. Hanmnuue u pyHKIMOHUPOBAHUE HA Py . Py . | cmocoboB Py .
. 0omee TpEx |Oomee TpEX . | bomee Tpéx
oUIHATEHOM CaliTe OPTaHU3AINH B3anMO/Iei
JTUCTAHIIHO | TUCTAHITHO JTUCTAHITHO
nH(pOpMaLMU 0 JTUCTAHIIMOHHBIX CII0co0ax cTBUA (OT
N HHBIX HHBIX HHBIX
B3aMMOJICHCTBUS C MTOJIYIaTEIISIMHU YCIIYT. OJTHOTO JIO
croco6oB | croco6oB croco6oB
. . Tpex .
B3aMMO/IeH | B3auMo/iei P B3anMOo/Iei
BKJTIOUHTEN
CTBUS = CTBUS = CTBUS =
bHO) =3
100 100 100
(90)
1.3. Jlons mosyyatenen yciyr,
YJIOBJICTBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOU 1
JOCTYITHOCTBIO HH(POPMAIIUHU O JeATCIIEHOCTH
OpraHu3aIvy, pa3MeIIeHHON Ha 96 99 99 99
nH(OPMALIMOHHBIX CTEHJAaX, Ha caiiTe B
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «IHTEpHETY.
1.3.1. Yucno nomyuaTenen yciuyr,
yIOBJICTBOPEHHBIX KAY€CTBOM, ITOJTHOTOU 1
JOCTYITHOCTBIO HH(POPMAIIUHU O JEATCIEHOCTH
OpraHu3aly, pa3MeIIEHHON Ha
MH(OPMALIMOHHBIX CTEHaX B OMEIIEHUN
OpraHU3aIMH M0 OTHOIICHUIO K YUCITY 211/218 | 309/312 | 340/343 | 254/255
OTIPOIIEHHBIX MOJTyYaTeNel yCIyT, OTBETUBIINX
Ha COOTBETCTBYIOIIUN BOMPOC AaHKETHI
(Y4UTBIBAIOTCS OTBETHI TOJIBKO TEX
PECTIOHJICHTOB, KOTOpBIE 00paIainuch K
nH(pOpMalLMU Ha CTEH/E)
1.3.2. Yucno nonyyareneu yciyr,
yIOBJIETBOPEHHBIX KAU€CTBOM, IMOJTHOTON U
JOCTYMHOCTBIO HH(POPMAIIUHU O JeSTEIbHOCTH
OpraHM3alliy, pa3MEenIEHHON Ha 0UITUATIEHOM
caiiTe opraHu3aly 0 OTHOIICHHUIO K YHUCTT
P . Y| 197207 | 313316 | 338/342 | 253/256
OTIPOIIIEHHBIX TOJTyYaTeliel yCIyT, OTBETUBIINX
Ha COOTBETCTBYIOIINI BOMPOC AHKETHI
(YYUTBIBAIOTCS OTBETHI TOJIBKO TEX
PECIIOHJICHTOB, KOTOphIE 00paIliaInuch K
nH(popManuu Ha canuTe)
2. Kpurepuii KoMpOPTHOCTH YCJIOBHI MPEAOCTABJICHUS YCIYT
IMoka3zarenu JInueint COl1111 CO1114 COoHis
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2.1. OGecrnieyeHue B OpraHU3aIMK COIUATBLHOMN

chepbl KOMGOPTHBIX YCITOBUHN AJIS 100 100 100 100
MPEJOCTABIECHUS YCIyT
Hamune | Hanumuwe | Hanuuuwe | Hamuuwme
ISTH U ISTH U ISITH U IATH U
Oonee Oonee Oonee Oonee
KoM$popTH | KoMpOpTH | KOM(DOPTH | KOMDOpPTH
. BIX BIX BIX BIX
2.1.1. Hanmmune koM(OPTHBIX YCIOBHM 117151 . . . .
YCIOBUM | yCJIOBHM | ycnoBuil | ycioBuit
MIPEJOCTaBICHUS YCIyT
IS Ui s IS
MIPEOCTAB | IPEIOCTaB | MPEIOCTaB | MPEAOCTaB
JeHUs JeHUs JICHUSA JeHUs
yeIyr= | yciyr= | yciayr= | yciyr=
100 100 100 100
IToxka3zaTenn JInnen COI11 CoOl1114 COII5
2.3. Jlons mostyyaTesnen yciyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO yCIOBUIL 82 98 98 93
MPEJOCTABICHUS YCIyT
2.3.1. Yucno nomyuaTenen ycuyr,
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
IIPEJOCTABJICHUS YCIIyT OpraHu3aluei, o
pea YCIYT OPTAtiisal 212/259 | 314/319 | 337/344 | 252/270
OTHOIICHMIO K YUCITy ONPOILIEHHBIX
noJryyartesiei ycinyr, OTBETUBLIMX HA JaHHBIN
BOIIPOC
3. Kpurepuii A0CTYIIHOCTH YCJIYT AJ151 HHBAJIHUI0B
IToxa3zarenn JInuei Col1I1 Col4 COMI5
3.1. OGopynoBaHue TEPPUTOPUH,
MIpUJIErarollel K OpraHu3aluy, 1 ee 0 0 0 0
MOMEUIEHUH C y4eTOM JOCTYIHOCTH JJIst
UHBAJINJOB
OtcyrerBy | OTcyTeTBY | OTCyTCTBY | OTCYTCTBY
10T 10T 10T 10T
3.1.1. Hanuuue B noMemeHUsIX Opranu3anuu
. . . YCIIOBHSI | YCJIOBHUSI | YCJIOBHUS | YCJIOBHUS
COLMAJIbHON c(ephl U Ha MpUJIeTaloIel K Hel
. JOCTYIHOC | JOCTYITHOC | IOCTYITHOC | IOCTYITHOC
TEPPUTOPUH YCIOBUH TOCTYITHOCTH JIJIS
TH JUTS TH JUIS TH JUTS TH JUTS
WHBAJINIOB
MHBAJINOB | HHBAJINU/IOB | KHBAIM/OB | MHBAJIHJIOB
=0 =0 =0 =0
IToka3zaTenn JInuen COl11I1 Col14 COLII5
3.2. ObecnieueHue B OpraHU3aluH YCIOBHI
JIOCTYITHOCTH, TIO3BOJISIFONITUX MHBAIHIAM 40 40 40 60

IIOJIy4aTh YCIyT'Y HApABHE C IPYTUMU
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Komnuects | Konnuects | Konnuects | Konmmyects
0 YCJIOBHH | O YCJIOBUH | O YCIIOBUM | O YCIIOBHIA
JOCTYIHOC | JOCTYITHOC | IOCTYITHOC | IOCTYITHOC
TH, TH, TH, TH,
MO3BOJISAIO | TO3BOJISIIO | TTO3BOJISIO | TO3BOJISIO
. X 1111704 1111704 X
3.2.1. Hannuue B opranu3aiy COlMaIbHON
. MHBaJIM/1aM | HHBAJIUAaM | UIHBAJIMAaM | THBAJIUAM
cdepbl YCI0BHM JOCTYITHOCTH, MTO3BOJISIOIINX
MOJIyyaTh | MOJIydaTh | MOJIy4aTh | MOJIydaTh
MHBaJIHMIaM MOJTy4aTh YCIyTy HapaBHE C
yCIIyTH yCIIyTH YCIIyTH yCIIyTH
IPYTUMH
HapaBHE C | HApaBHE C | HApaBHE C | HApaBHE C
IPYTUMH | IPYTUMH | JPYTUMHU | APYyTUMHU
(ot omHOTO | (OT OAHOTO | (OT OHOTO | (OT OJTHOTO
a0 HO o o
YETBIPEX) | YETBIPEX) | UETBIPEX) | YETHIPEX)
=2(40) | =2(40) | =2(40) | =3(60)
IToxka3zaTenu JInnen COI11 CoOl1114 COHIs5
3.3. Jlons nosyvarenen yciyr,
YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJIS 96 100 96 95
WHBAJINIOB.
3.3.1. Yucno noxyyaTenel ycayr-uHBaJIWIOB,
YIOBJIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT ISt
WHBAJINI0B, IO OTHOIICHHUIO K YUCITY
OTIPOIICHHBIX TOJIyYaTeJIeH yCITyr-uHBAIUIOB, 24/25 12/12 22/23 20/21
OTBETUBILHUX Ha COOTBETCTBYIOIIHMI BOIIPOC
aHKeTHI (YUUTHIBAIOTCS TOJIBKO MHBATUABI M UX
MIPEICTAaBUTEIIH )
4. Kpurtepuii 100pokeIaTe/ IbHOCTH, BeKIUBOCTH PA0OTHMKOB OPraHU3alNu
IToka3zaTenn JInuen COl1lI1 Col14 COLMI5
4.1. lond nosyvaresneit ycuyr,
YIIOBJIETBOPEHHBIX JOOPOKEIATEIHEHOCTHIO,
BEKJIMBOCTHIO pAaOOTHUKOB OpraHU3aliH,
00ecTeunBaroIX MePBUYHbBIN KOHTAKT U 90 100 99 97
MH(OPMUPOBAHHE MTOJTyYaTENs] YCIYTH NPU
HEMOCPEACTBEHHOM O0OpallleHuu B
OpTraHU3aIHI0
4.1.1. Yucno nomyuaTenen ycuyr,
yIIOBJIETBOPEHHBIX JOOPOKEIATEIHEHOCTHIO,
BEKJIMBOCTHIO pAOOTHUKOB OpPraHU3aliH,
o0ecreunBaroINX NEPBUYHBIM KOHTAKT U 234259 | 318319 | 341344 | 261270

MH(OPMUPOBAHKE MOJIyYaTENs YCIYTH, 110
OTHOIIICHHUIO K YUCITYy ONPOIIECHHBIX
MoJTyJaTesiei yciuyr, OTBETUBILNX HA JaHHBIN
BOTIPOC
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4.2. Jlons monydareneu yciyr,
yIOBJIETBOPEHHBIX I00pOKEIATENHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allny,
o0ecrnevnBaroIuX HETOCPEICTBEHHOE OKa3aHue
YCIYTH NPH 00paIlieHNH B OPTaHU3AIUI0
COLMAJIbHON CephI

97

99

99

96

4.2.1. Yucno nomyuaTenen ycuyr,
YZIOBJIETBOPEHHBIX JOOPOKEIATENBHOCTBIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3aLUY,
o0ecreynBaroIuX HEMOCPEICTBEHHOE OKa3aHue
YCIIyTH, IO OTHOLIEHHIO K YHCITY ONPOIIEHHBIX
IIOJIy4yaTesie yCiayr, OTBETUBIIMX HA JaHHBII
BOIIPOC

251/259

316/319

340/344

260/270

4.3. Jlond nostydaresneu ycuyr,
YZIOBJIETBOPEHHBIX JOOPOKEIATENBHOCTBIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alluu IpU
UCIOJIb30BAHNY TUCTAHLIMOHHBIX (OPM
B3auMO/eicTBUs (10 TeaedoHy, 1Mo
AJEKTPOHHOM NOYTE, C TOMOULIBIO JIEKTPOHHBIX
CEPBHCOB) (3HAUYEHUE JAHO OPUEHTHUPOBOYHOE,
JAHHBIN KPUTEPHUM pACCUYUTHIBACTCS HA CaluTe
aBTOMAaTUYECKH)

99

99

99

99

4.3.1. Yucno nomyyvaTeneit yciuyr,
yIOBJIETBOPEHHBIX I00POKEIATENHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alluy MpU
WCIOJIb30BaHUU JUCTAHIIMOHHBIX (hOpM
B3aPIMO,Z[€I>'ICTBI/I$I, MO0 OTHOHICHUIO K YHUCITY
ONPOLICHHBIX IIOJIy4aTeJIeH yCIIyT, OTBETUBIINX

Ha JIaHHBII BOIIPOC.

161/163

310/313

336/339

228/230

5. KpI/ITepI/Iﬁ YAOBJIETBOPEHHOCTH YCJIOBUSIMHA OKa3aHus yCJayr

IToxa3zaTenn

JInuei

comuil

Col14

couis

5.1. lonst momy4arenei yciryr, KOTOpble TOTOBBI
PEKOMEHI0BAaTh OPraHU3aLNI0 POACTBEHHUKAM
U 3HAKOMBIM.

96

99

99

96

5.1.1. Yucno nonyyarenei yciyr, KOTOpble
rOTOBBI PEKOMEHI0BaTh OPTaHU3aLIHIO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€
PEKOMEH I0BaTh, €CITU ObI ObLIIa BO3MOKHOCTH
BbIOOpA OpraHu3alum), 0 OTHOLIEHUIO K YHCITY
OIIPOLIEHHBIX MOJIYYaTeNIeN YCIyT, OTBETUBLINX
Ha JIaHHBIK BOIPOC.

250/259

316/319

340/344

260/270

5.2. Jlons nony4darenei yciyr,
YAOBJIETBOPEHHBIX OpPraHU3al[MOHHBIMU

YCJIOBUSAMH OKa3aHHUA YCIYT.

92

98

98

97
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5.2.1. Yucno nostyyatenen yciyr,
YIOBJICTBOPEHHBIX OPraHU3aLOHHBIMU
YCIIOBUSIMU IIPEOCTABIIEHUS YCIYT, 110
OTHOILIEHHUIO K YUCITy ONPOIIEHHBIX
IIOJTy4YaTesey yCayr, OTBETUBIINX HA JAHHBII
BOIIPOC.

238/259

314/319 | 339/344 | 263/270

5.3. dons noiyyaTenei yciuyr,
yJIOBJIETBOPEHHBIX B [IEJIOM YCIOBHSIMU
OKa3aHUsl yCIyT B OPTaHU3AINH COLUATIBHOM

cdepsbl.

97

98 99 97

5.3.1. Yucno nomyvareneit yciyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU
OKa3aHus yCIyT B OpraHu3alii, 1o
OTHOILIEHHUIO K YUCITYy ONPOIIECHHBIX
MOJTy4aTesiel yCIIyTr, OTBETUBIIMX HA TaHHBIN
BOIPOC.

251/259

315/319 | 340/344 | 261/270

HroroBoe 3HaueHHe M0 COBOKYIMHOCTH OPraHU3ANN, B OTHOIIEHHH KOTOPbIX
NMPOBOINJIACH HE3aBHCUMAs OIIeHKA, B YACTH NMOKa3aTeseil, XapaKTepu3y0Iux oomme
KPHUTEPUH OIleHKH

HaumenoBanue o0pa3oBaTebHON Hrorosas cymma 0annos
OpraHu3anuu
MOAY COII Ne 1 88,26
MOBY Jlnuei 84,6
MOBY COIII Ne 4 81,64
MOBY COII Ne 5 93,86

5. OcHOBHbIE HEIOCTATKH B pa0d0Te OPraHu3anuy, BbIsIBJIEHHbIE B X0/1€e cOopa u
00001 eHust ”HGOPMAIIUM 0 KaYecTBe YCJIOBHI OKA3aHUS YCJIYT, U MPeIJI0KeHUs 110
COBEpPIIEHCTBOBAHUIO UX JeATeJIbHOCTH

5.1. HenocraTku, BbISIBJeHHbIe B XoAe 0000meHusi MH(pOpManuH, pasMelIeHHOH Ha
OQHUIHAIBHBIX CalTax M MHQPOPMALMOHHBIX CTEHJAX B IOMEIICHUSIX OPraHM3aAUMH U

NpeIJI0KEeHHS M0 UX YCTPAHCHHUIO

BhISIBJI€eHHBIN HEIOCTATOK

Ipensiokenne Mo ycTpaHeHH 0
HeI0CTATKA

Ha odummaneaom caiite MOBY Jluneir B cetn
"UnTepuer” HE IIPEACTABJICHA cieayromas
nHpopMans B COOTBETCTBHM C TpeOOBaHMIMU,
yTBepkaeHHbIMUA [loctanoBinennem IlpaBurenbcrsa
Poccuiickoit ®enepanyu ot 10 urons 2013 roga Ne 582
(manee - uadopMarus):

Heo6xoaumo npeacTaBuTh Ha caidTe
OpraHu3alMK BCIO HEJOCTAIOIIYIO
nHpopmaruio
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- Hammume m QynxkumonupoBanue pazzgena «Yacro
3a/1aBa€Mbl€ BOPOCHD

- Hammume ccpikm  Ha  oduIMANBHBIE — CAMT
Munucrepcrsa npocseienus Poccuiickoit @enepannu
B cetu "UnTepuer"

- MeTtoauueckrie U UHBIE TOKYMEHTHI, pa3paboTaHHbIE
oOpa3oBarenbHON OpraHu3anuei s oOecreueHus
00pa3oBaTeNnpHOro Mpoiecca

- Hamnune CBEJICHUU 00 JIEKTPOHHBIX
00pa3oBaTeNbHBIX pecypcax, K KOTOPBIM
obecrieunBaeTCsi JOCTYIl O0y4YarOIIMXCs, B TOM YHUCIIE
MPUCTIOCOOICHHBIE ITISl KCTIONh30BaHMs MHBATUAAMH U
JUIAMH C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

Ha  oduumansnom  caiite MOAY  “Cpennss
obmmeoOpa3oBarenbHas mkoia Nel” B cetu "MHTepHet"
HE IIpeJAcTaBieHa clefylomas HHQopMmalus B
COOTBETCTBUM C TpPEOOBAaHUSIMHM, YTBEPIKICHHBIMU
ITocraHoBIEHUEM IIpaBurenscTBa Poccuiickoit
Oenepamuu ot 10 uronst 2013 roma Ne 582 (manee -
uHpopManus):

- Hammume m dyHkmmonupoBanue pasnpena «Yacto
3a/1aBaeMbI€ BOIIPOCHD

YactuyHo mpencrtaBieHa (6e3 wuHbopmamuu 00
HHBaJIHAAAX Hu JIAIAX c OTpaHUYECHHBIMU
BO3MOKHOCTSIMH 37I0POBBSI):

- Hamuuume cBegenuit o Hammuuu 0OOPYTOBAaHHBIX
y4eOHBIX KAOWHETOB, OOBEKTOB [UIsl TPOBEICHUS
MPAaKTUYECKUX  3aHATUH s, B  TOM  YHCIIE
MPUCTIOCOOTICHHBIX IS UCTIOIB30BAHUS HHBAIUIAMH U
JIMLIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSAMHM 3/I0POBBS
- Hamnune cBemeHuil 0 HaMWU4Yuu OHMOIMOTEK, B TOM
YUCJI€  TMPHUCIOCOOJNEHHBIX  JUIsl  HMCIOJIb30BAHUS
WHBAIMJAMU U JUUAMA C  OTPAHUYCHHBIMHU
BO3MOXHOCTSIMH 3/I0POBBS

- CBeneHus 0 HAMMYUK OOBEKTOB CIIOPTA, B TOM YHCIIE
MIPUCTIOCOOICHHBIX JIJIS UCTIOJIH30BAHUS HHBAIUIAMU U
JUIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU 370POBbS
- CpemeHust O HaIWYUH CPEICTB OOYYCHHUS W
BOCIIUTAHMS, B TOM YHCIE MPUCIOCOOICHHBIX st
HCIIOJIb30BAHNUS  WHBAIWJAaMH HW  JUIAMHA  C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3JJ0POBbS

- Hanmwume cBempeHmii 00 yCIIOBUAX THUTaHUS
0o0ydJarmuxcsi, B TOM 4YHCIE WHBAIMIOB M JIUI[ C
OTPAaHUYECHHBIMU BO3MOXHOCTSAMHU 3/I0POBbS

- Hanmuuue cBenenuii 00 yciaoBUSAX OXpaHbl 3/I0POBbS
oOydJaronuxcsi, B TOM YHCJI€ HWHBAJIUIAOB M JIUI[ C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS

- Hanmmuue cBenenuii o nocryne Kk uHGOPMAIMOHHBIM
CUCTEMaM u UH(POPMALIMOHHO-

Heo6xoaumo npeacTaButh Ha caite
OpraHu3aIK BCIO HEOCTAIOIYIO
nH(pOpMaLHIO
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TEICKOMMYHUKAllHOHHBIM ~ CETSIM, B TOM YHCIIE
MPUCTIOCOOTICHHBIM TSI HCTIOIH30BaHHS MHBATHIAMU U
JIMLAMU C OTPAHUYEHHBIMU BO3MOKHOCTSAMHM 3/I0POBBS
- Hamnune CBECHUN 00 3JIEKTPOHHBIX
00pazoBaTeNbHBIX pecypcax, K KOTOPBIM
obecrnieunBaeTcs JOCTYI OOyJaromuxcsi, B TOM YHCIIEe
MIPUCTIOCOOJICHHBIE JIJIs1 UCTIOJIb30BaHUSI MHBATTUIAMU U
JULAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU 370POBbS

Ha  o¢unmansnom  caiite MOBY  “Cpenuss
obmmeoOpa3oBarenbHas mkoia Ne4” B cetu "MHTepHet"
HE TpeICTaBlieHa cienyromas uHbopMalus B
COOTBETCTBUM C TpeOOBaHUSAMHU, YTBEPKIACHHBIMU
[TocTtaHoBNEHNEM IIpaBuTenscTBa Poccniickoit
Oeneparu ot 10 utons 2013 roma Ne 582 (nmanee -
nHpopmManus):

- Hanuune u dysxumonupoBanue pazgena «Yacro
3a/1aBaeMbI€ BOTIPOCHD»

- Hammume cchuiku Ha  oUIMAIBHBIE  CANT
MunucrepctBa npocseienus Poccuiickoit @enepannn
B cetn "MuTepuer”

- Tenepon u »>JeKTpOHHAs NOYTA 3aMECTUTEICH
PYKOBOAUTEIS

- MeTtoau4eckrie U WHBIC TOKYMEHTHI, pa3paboTaHHbBIE
o0pa3zoBaTenbHON OpraHu3anuei s oOecreueHus
00pa30BaTeNLHOTO MpoIiecca

- Hanmmuue cBenenuii o noctyne Kk uHGOPMAITMOHHBIM
CHUCTEMaM U UH(POPMALIMOHHO-
TE€JIEKOMMYHUKAIIUOHHBIM ~ CETSIM, B TOM 4YHUCJE
MPUCTIOCOOTICHHBIM TSI HCTIOIH30BaHMS MHBAIHIAMU U
JULAMU C OTPAHUYEHHBIMH BO3MOKHOCTSMHU 370POBbS

Yactuuro mpexacraBieHa (0e3 wuHpoOpMamuu 00
WHBaJINIaX u JUIAaX C OTpaHUYEHHBIMU
BO3MOKHOCTSIMH 37I0POBBS):

- Hamnune cBemeHuil 0 HaMU4YUKU OHMOIMOTEK, B TOM
YyHuclie  MPUCHOCOOJIEHHBIX  JUIsl  MCIOJB30BaHUS
WHBaIWJAaMH W  JUIAMH C  OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBbsI

- CBeneHus 0 HAMMYUK OOBEKTOB CIIOPTA, B TOM YHCIIE
MPUCTIOCOOICHHBIX IS UCTIOIB30BaHUSI HHBAJIUAMH U
JUIAMU C OTPAHUYEHHBIMH BO3MOKHOCTSMHU 370POBbS
- CpegeHuss O HaIU4YUM CpPEICTB OOy4YEHUS U
BOCIIUTAHMS, B TOM YHCIE MPHUCIOCOOICHHBIX s
WCIONIb30BaHUSA  HWHBaJUAAMM W JIMIAMH  C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS

- Hammume cBemeHmii 00 yCIIOBHUAX THUTaHUS
o0ydJarmuxcsi, B TOM 4YHCIEe WHBAIMIOB M JUI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbBSI

- Hanmnuue cBenenuii 00 yciaoBUSAX OXpaHbl 3I0POBbS
oOydaromuxcsi, B TOM 4HCI€ HHBAIUIOB M JIUI[ C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS

Heo6xoaumo npeacTaButh Ha caite
OpraHu3aIiK BCIO HEIOCTAIONIYIO
nH(pOpMaLIHIO
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Ha odunmansaom caiite Ha odunmansHOM caiite
MOBY “Cpennsas obuieoOpazoBarenpHas mkona Ne5”
B cetu "UHTepHer" He TmpeAcCTaBieHa CIEAyroIIas
uH(popMalisg B COOTBETCTBUU C TpPeOOBAaHUAMU,
yTBepkaeHHbIMA [locTanoBinennem IlpaBurenbcrBa
Poccuiickoit @enepanuu ot 10 urons 2013 roga Ne 582
(manee - naGOpMAITHS):

- Hanuune u dynxuuonupoBanue pazgena «Yacro
3a/1aBaeMbI€ BOTIPOCHD»

- Hamuyme ccpuiku Ha  oduIMaTbHBIE — CAWT
MunuctepctBa npocseiienus Poccuiickoit @enepannn
B cetu "UnTepnet"

-  Hamuume  nuueHsuu  Ha  OCYIIECTBIICHHE
00pa3oBaTeNbHON NEATENBHOCTH (C IPUIOKEHUSIMU)

- Hanuume cBugeTenbcTBA O TOCYAapCTBEHHOM
aKKpeIuTaluHy (C MPUIOKEHHUSIMH )

- Hammume wHbOpMauu O CpoOKe JEHCTBHUS
TOCYyapCTBEHHOW aKKpeIuTallMi 00pa3oBaTelbHOU
MPOTrpaMMBbI

- Hamnume crnenuanbHbIX TEXHUYECKUX CPEJICTB
0o0y4eHus: KOJUICKTUBHOTO ¥  WHIWUBUIYAIBHOTO
MOJIb30BaHUS JJIs1 MHBAJIUIOB U JIUI] C OTPAHUYEHHBIMU
BO3MO>KHOCTSIMU 3/I0POBBSI

Yactuuno mpexacraBieHa (0e3 wuHpopManuu 00
HMHBaJIUIAX u JULIAX c OTpaHUYEHHBIMU
BO3MOKHOCTSIMH 37I0POBBSI):

- Hanwuwme cBenmenuit o Hammuuu 0OOOPYIOBAaHHBIX
y4eOHBIX KaOWHETOB, OOBEKTOB [IJIi MPOBEIACHUS
MPAKTUYECKUX  3aHATHMA s, B  TOM  YHCIIE
MIPUCTIOCOOJICHHBIX JJIS UCTIOJIb30BAHUS WHBAJIUIAMU U
JUIIAMH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI
- Hannume cBemeHH 0 HaNMWM4YUKU OUOJIUOTEK, B TOM
YHUClie  MPUCHOCOONEHHBIX  UIsl  MCHOJB30BaHUS
WHBAIUJAMU WU JUIAMA C  OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMU 37I0POBbsI

- CBenieHus 0 HATMYUU OOBEKTOB CIIOPTA, B TOM YHCIIE
MPUCTIOCOOTICHHBIX IS UCTIOIB30BAaHUS HHBAIUIAMH U
JUIAMU C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370POBBS
- CmegeHuss O HaTU4YUM CPEICTB OOy4YEHUS U
BOCIIUTAHUS, B TOM YHCJI€ MPHUCTIOCOOJICHHBIX IS
HCIOJB30BaHMS  HMHBAIMJAMH H  JIUIAMH  C
OTPAaHUYCHHBIMHU BO3MOKHOCTSIMH 37J0POBbS

- Hanuuume cBegeHwii 00 yCIOBUSIX MNUTaHUS
oOyyJaronuxcsi, B TOM YHCJI€ HHBAJIUIOB M JIUI[ C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbBSI

- Hanmnuue cBepenuii 00 yCciaoBUSAX OXpaHBI 3I0POBbBS
oOydJaromuxcsi, B TOM 4YHCI€ WHBAIUIOB M IHUI[ C
OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 37J0POBbS

- Hanuuue cBenenwuii o noctymne Kk nHGOPMAIMOHHBIM
CUCTEMaM U MHPOPMALIMOHHO-
TEJICKOMMYHUKAIITAOHHBIM ~ CETSIM, B TOM YHUCJE

Heo6xoaumo npencTaButh Ha caite
OpraHu3aIiK BCIO HEIOCTAIONIYIO
nH(pOpMaLIHIO
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MPUCTIOCOOIEHHBIM ISl CTIOIb30BaHUS MHBAIMIAMU U
JUIIAMH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbBSI
- Hamnune CBEJICHUU 00 JIEKTPOHHBIX
00pa3oBaTeNbHBIX pecypcax, K KOTOPBIM
obecrieunBaeTcsi JOCTYIl O0y4YaroIIMXCs, B TOM YHUCIIE
MPUCTIOCOOICHHBIE ITIS1 HCTIONh30BaHUs MHBAUAAMH U
JUIAMH ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI

5.2. HenocraTku, BhisIBJIEHHbIE B X0/1e U3y4YeHUSI Pe3y/IbTATOB Y/A0BJIETBOPEHHOCTH
rpakIaH KauyecTBOM YCJOBHUIH 0KA3aHMSA YCJIYT U NPeJi0KeHHs M0 UX YCTPAHEeHHIO.

BoIsiBJIeHHBIH HEAOCTATOK

Ipensoxkenne Mo ycrpaHeHHIo
He0CTaTKAa

Tepputopus, npuiieraroniasi k opranuzanuu MOBY
Jluneii, u e€ moMenieHust He 000PYAOBAHEI C YIETOM
YCIOBUM JOCTYNHOCTH JJIs HMHBAIUIOB. Takxke
OTCYTCTBYIOT CJIEYIOLIUE YCJIOBUS, MO3BOJISIONINE
MHBaJUAaM T[OJIy4YaTb OOpa3oBaTeibHbIE YCIYyTH
HapaBHE ¢ JpyruM. B opranuzaium oTCyTCTBYIOT:

- ObGopynoBaHHue BXOJHBIX T'PYII MaHAyCaMU WU
MOILEMHBIMHU TUTaT(GOopMaMu

- Hanmuume  BBIAGNEHHBIX  CTOSTHOK
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

- Hamuuwe amantupoBaHHBIX JTU(TOB, TOPYyYHEH,
PaCUIMPEHHBIX ABEPHBIX IPOEMOB

- Hanuune cMeHHBIX Kpecemn-KOoJsCoK

- Hannume cnenuansHo 000pyI0BaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MTOMEILEHUH B OpraHnu3aluu

- lyOoniupoBaHue 71t FHBAJUIOB TI0 CIIyXY U 3PEHUIO
3BYKOBOU W 3pUTEIILHON WH(OpMAIUU

- JlybnmupoBanue Haamuced, 3HAKOB W HWHOU
TEKCTOBOM W rpaduyeckord MH(pOpManuu 3HaAKaMH,
BBITIOTHEHHBIMU ~ pelbe()HO-TOUCYHBIM  IIPUPTOM
bpaiinsa

- B0O3MOXXHOCTh TpeNOCTaBIICEHUs HMHBAIUIAM IO
CIyxy (CIyXy W 3peHHIO) YCIyT CypAOINepeBOAUYNKA
(TudocypaonepeBoIINKa)

TS

[To Mepe BO3MOXKHOCTH 000PY0BATh
TEPPUTOPHUIO, TPUIIETAIOIIYIO K
OpraHM3alliy, U €€ IOMEIICHUS
YCIIOBHSIMH JOCTYITHOCTH IS
WHBAJINI0B U 00ECIIEUUTh YCIOBUS
JOCTYITHOCTH, ITO3BOJISIOIINE
MHBaJIM/IaM MOJy4aTh YCIyTy HapaBHE
C IpyruMHU

Teppuropusi, npuneraromas k opranuzanuu MOAY
“Cpennsis o0meodpaszoBarenbHas mkoiaa Nel”, u eé
MIOMEIICHUsI He 000pyA0BaHbl C Y4E€TOM YCIOBHUH
JOCTYIHOCTH JJI1 UHBAJIUAOB. Takke OTCYTCTBYIOT
CIIEIYIOIINE YCJIOBUS, I03BOJISIONINE WHBAIUAAM
MoJly4yaTh 00pa30BaTENbHBIE YCIYyTd HapaBHE C
IpyruM. B opranusanuu oTCyTCTBYIOT:

- O0GopynoBaHHMEe BXOJHBIX IPYII MaHAyCaMu WIH
MOIbEMHBIMHU TUIATHOPMaMHU

ITo Mepe BO3MOXKHOCTH 000py10BaTh
TEPPUTOPUIO, TPUIIETAIOLLYIO K
OpraHu3aIM, U €€ IOMEIIECHUS
YCIIOBUSIMU JOCTYITHOCTH JUIs
MHBAJINIOB U 00ECTICUNUTh YCIOBUS
JOCTYTHOCTH, TTO3BOJISIOIIHE
MHBAJINAM [OJy4aTh yCIyTH HapaBHE
C IpyTruMu
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- Hanmuume  BBIAEGNEHHBIX  CTOSTHOK
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUOB

- Hanuuwe apmantupoBaHHBIX JHU(TOB, MOpYyUHEH,
pacIIMpPEHHBIX IBEPHBIX IPOEMOB

- Hanuume CMEHHBIX Kpecen-KOIsICOK

- Hannuue cnennanbHO 000pyJ0BaHHBIX CAHUTAPHO-
TUTMEHUYECKUX MTOMEIIEHUI B OpraHnu3aluu

- JlybnupoBaHue Ui MHBAJIHMIOB IO CIYXY U 3pEHUIO
3BYKOBOH U 3pUTEIbHON MH(pOpMaLuu

- JlybnupoBanue Haamuced, 3HAKOB W HWHOU
TEKCTOBOM M rpaduueckoil MHPoOpMaIK 3HaKaMH,
BBINOJIHEHHBIMU ~ PENbE(PHO-TOUEYHBIM  LHIPUPTOM
bpaiinsa

- BO3MOXXHOCTb NpPENOCTABICHUS WHBAJIUIAM IIO
CIyxy (CIyXy W 3peHHIO) YCIyT CypAOINepeBOAUYNKA
(TudmocypaonepeBoIUNKA)

JUISA

Teppurtopusi, npuieratomas kK opranuzauuun MObBY
“Cpennsist o0meo0pa3oBarenpHas mkona Ned”, u eé
IIOMELICHUsT He 000pyJOBaHbl C y4E€TOM YCIOBHUH
JOCTYITHOCTH AJI1 UHBAJIUAOB. Takke OTCYTCTBYIOT
CIIENYIOIIAE YCIJIOBUS, IO3BOJSIONIME HWHBAIUAAM
nojy4yatb 0Opa3oBaTeNbHbIE YCIYyTd HapaBHE C
IpyruM. B opranusanuu OTCyTCTBYIOT:

- Hanuume  BBIACGNEHHBIX  CTOSTHOK
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUOB

- Hamuume amanTupoBaHHBIX JH(TOB, MOPYUHEH,
PacCIIMPEHHBIX IBEPHBIX IPOEMOB

- Hannune cMeHHBIX Kpecen-KoJIsICoK

- Hannuue cnennanbHO 000pyJOBaHHBIX CAHUTAPHO-
TUTHEHNYECKUX [TOMEIIEHUI B OpraHnu3aluu

- JlybnupoBaHue Ui MHBAJIKMIOB IO CIIYXY U 3pEHUI0
3BYKOBOU U 3pUTENIbHON HHPOPMALIUU

- JlyOnupoBaHue HaANKWCeW, 3HAKOB UM HWHOM
TEKCTOBOH M Tpaduueckoil mHpopManuu 3HaAKaMHU,
BBINOJIHEHHBIMU ~ PENLE(PHO-TOUEYHBIM  HIPUPTOM
bpaitns

- BO3MOXXHOCTB NpPENOCTABICHUS WHBAIUIAM IIO
ciyXy (CiyXy M 3p€HHI0) YCIyr CypJONepeBOAUNKa
(TrdraocypaonepeBoIINKA)

s

[To Mepe BO3MOXKHOCTH 000PY0BATh
TEPPUTOPHUIO, TPUIIETAIOLIYIO K
OpraHM3alliy, U €€ MOMEIICHUS
YCIIOBHSIMH JOCTYITHOCTH IS
MHBAJIHNI0B U 00ECIIEUUTh YCIOBUS
JOCTYITHOCTH, ITO3BOJISIOIINE
MHBaJIMIaM MOJy4aTh YCIyTy HapaBHE
C IpyruMHU

Tepputopusi, npuneratomas k opranuzanun MOBY
“Cpennsist o0ieobpazoBarenbHas mkosa Ne5”, n eé
MOMEILEHUsI HE OOOpYyJOBaHbl C Y4ETOM YCJIOBMM
JOCTYITHOCTH /ISl MHBAJUA0B. Takke OTCYTCTBYIOT
CIIEAYIOUIME YCJIOBHUS, IO3BOJIIONINE WHBAIUAAM
nojyyarb o0Opa3oBaTelbHbIE YCIYyTd HapaBHE C
IpyruM. B opranuszanum oTCyTCTBYIOT:

- OGopyoBaHHE BXOAHBIX TPYMI MaHIyCaMu WU
MOTbEMHBIMH TUIAT(HOPMaMU

ITo Mmepe BO3MOKHOCTH 000pPYJOBAThH
TEPPUTOPHUIO, TPUIIETAIOLIYIO K
OpTaHU3aINH, U €€ TIOMEIICHUS
YCIOBUSAMU JOCTYIHOCTH ISt
WHBAJINIOB U 00ECIICUYNUTH YCIOBUS
JOCTYITHOCTH, MO3BOJISIOIINE
WHBAJIMIAM TOJy4YaTh yCIyTH HapaBHE
C IpyruMu
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-  Hamnume  BBIACIEGHHBIX  CTOSHOK  JUIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUOB

- Hanuuwe apmantupoBaHHBIX JHU(TOB, MOpYyUHEH,
pacIIMpPEHHBIX IBEPHBIX IPOEMOB

- Hanuume CMEHHBIX Kpecen-KOIsICOK

- Hannuue cnennanbHO 000pyJ0BaHHBIX CAHUTAPHO-
TUTMEHUYECKUX IIOMEIEHNH B OPraHU3aluu

- JlybnupoBaHue Ui MHBAJIHMIOB IO CIYXY U 3pEHUIO
3BYKOBOH U 3pUTEIbHON MH(pOpMaLuu

- JlybnupoBanue Haamuced, 3HAKOB W HWHOU
TEKCTOBOM M rpaduueckoil MHPoOpMaIK 3HaKaMH,
BBINOJIHEHHBIMU ~ PENbE(PHO-TOUEYHBIM  LHIPUPTOM
bpaiinsa

III. Hudopmanus no coopy u 00001eHUI0 HHPOPMALINH 0 KaYecTBe YCJI0BUIl
okasanus ycayr no MOBY IO

HaumenoBan
Opranmnsanus He B Caeennst 00 opraHu3annu
Ta0JIHIIaX

Anpec: 676246, AmMypckas 00y1acTh, T. 3es, yiI.
Myxuna, 146

PykoBoaurens: Jlrogmuia MuxaiiioBHa
MBOY llenTp obpa3zoBaHus oo I'ymuna

DJIeKTPOHHAsI MOYTAa: ou-center@yandex.ru
Tenedon: 8 (41658) 2-42-44

CaiiT: http://mobu-co.ru

2. Pe3yabTaThl 00001eHus HHGOPMALIUH, Pa3MellleHHO Ha 0pUUIMATIBLHBIX caiiTax U
HH(OPMANMOHHBIX CTEHIAX B MOMeEIIeHUAX 00pa30BaTeIbHbIX OPraHu3amuil

Jns cOopa uHpoOpMaIyy, pa3MENICHHOW Ha OQHIMAIbHBIX calTaXx o00pa30BaTENbHBIX
OpraHu3alfii, HCHOJb30BaaCh (oOpMa OIEHKH, CHEIHaIbHO co3xaHHas OmepaTopom.
[Tokazarenu nmnst oreHOUHOM (HOpPMBI OBUTM pa3pabOTaHBl HA OCHOBE CIIEAYIONIEH HOPMATUBHOM
0a3bl:

- Cratba 29 ®denepanbpHoro 3akoHa “O06 obpazoBanuu B Poccuiickoit @enepanmm’.

- [Toctanosnenue IlpaBurenscrBa Poccuiickoit denepanuu ot 10 uromns 2013 roga Ne 582 «O0
yrBepxkaeHnn [IpaBui pazmemenus Ha o(UIIHaIbEHOM caifTe 00pa30BaTeIbHONW OPTaHU3aAINH B
nH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTh «HTepHEeT» N 00HOBIEHUIO HH(pOPMAIINH 00
00pa3oBaTebHOW OPTaHU3AIII.

- [Ipukas denepanbHO CyKO0bI O HAT30PY B cepe oOpa3oBanus U Hayku oT 29 mas 2014
rona Ne 785 «O0 yTBep:KaeHUHN TPEOOBAHHM K CTPYKTYpe 0(DHUIIHAIIBHOTO caiiTa 00pa30oBaTEIbHOM
OpraHu3aii B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIMOHHOW cetn «MHTepHeT» u (Qopmary
NpeICTaBJICHUsI HAa HeM HH(OpMaIimy.
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- [Ipuka3z denepanbHON CITy>KOBI 110 HAI30py B chepe oOpa3zoBaHus U HAyKu OT 27 HOsiOps 2017
roma Ne 1968 «O BHeceHMM W3MEHEHUH B TpeOOBaHUS K CTPYKType OQUIMAIBHOTO caiTa
o0pa3oBaTeNbHOIN OpraHu3ali B MTHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHeT»
u (opmaty NpeACTaBICHHUS HA HEM HHQOpMAIUH, YTBEpXKIeHHble npukazoM dDenepaibHOU
CITY>KOBI 110 HAA30py B chepe oOpazoBaHus U Hayku oT 29 mast 2014 . No 785».

- [Ipukaz MunuctepctBa npocselenns Poccuiickoit @enepanun ot 13 mapta 2019 roga Ne 114
«O0 yTBepkIeHIH TTOKa3aTeNel, XapaKTepU3yIOUINX 00IIHe KpUTEPUH OLIEHKH KaueCTBa YCIOBUN
OCYIIECTBIIEHUSI 00pa30BaTENbHON  AESITENPHOCTH  OPraHU3alUsSMU, OCYLIECTBISIOMIUMU
o0pa3oBaTeNbHy0 JEATENbHOCTh IO OCHOBHBIM  00II€00pa30BaTENbHBIM  MPOrpaMMaM,
o0pa3oBaTeNbHBIM MPOrpPaMMaM CpPEJHEro Mpo(eccHOHANIBHOTO 00pa3oBaHUs, OCHOBHBIM
nporpaMMaM  Mpo¢EeCCHOHATBHOTO OOyuYeHHUs, JOMOJIHUTEIbHBIM OO0IIe00pa3oBaTeIbHBIM
nporpammamy.

Onenka mpoBommwinack OmeparopoM METOAOM  aHaiM3a O(HIMANIBHOTO  caiita
oOpa3oBaTenbHON opranu3anuu B cetu "MHTepHeT". B olleHKe opuIManbHOrO caita n3ydainch
MOKa3aTeH, XapaKTepU3YIOIUe OTKPHITOCTh M JOCTYNMHOCTh HH(opManuu 00 opraHu3alui,
OCYILECTBIIAIONICH 00pa3oBaTelbHYIO0 JAEATENbHOCTb W JOCTYIIHOCTH 00Opa30BaTeNbHON
JIesATenbHOCTH s uHBamuaoB (myHkT 1.1, 1.2 m 3.2 u3 mnepeuyns mnokazateneit I[lpukaza
Munuctepcrsa npocsenierust PO ot 13 mapta 2019 r. Ne 114).

Osznakomutcs ¢ popMoii orleHKHn MOXKHO B [Ipunoskenun 1 k 1TaHHOMY OTUETY.

B mepByto ouepenr oneHMBajIOCh Hamuuue oOmed mHpopMamus o0 oOpa3oBaTeNbHOM
OpraHM3alliu’, HaIM4Yue ¥ (QYHKIHMOHUPOBAHME IMCTAHIMOHHBIX CII0OCOO0OB OOPAaTHOH CBA3M M
B3aMMOJICCTBUS C TIOJy4aTeNIIMH YCIYyT. Pe3ybTaThl O1leHKH npeacTaBieHbl B Tabmure 1.

Taoauna 1
Hanuuue mwim otcyTcTBHE Ha OQUIIMATIBEHOM caiite oOuiei nadopmanu 06 opraHu3auu v
JUCTaHIIMOHHBIX CIOCOO0B OOPAaTHOM CBSI3U U B3aUMOJAECHCTBUS

Nudopmanmst oo
1.1. Hanuaue gatel co3nanus oOpa3oBaTeNbHOM OpraHu3aluu Ha
1.2. Hannune nundopmanuu o6 yupeautene o0pazoBaTeIbHON OpraHu3auu Ha
1.3. Hannune napOpManuy o MecTe HaXOKACHUS 00pa3oBaTeIbHON OpTraHU3aIiH Ha
1.4. Hannume pexxuma u rpaduka paboTel OpraHu3aIuu Ha
1.5. Hanuuue anbTepHaTUBHON BepcuH OQUIIHAIBHOTO caiiTa OpraHU3alui B CETU
"UHTepHeT" ns MHBAIUIOB MO 3PSHHIO (BEpCHs AJIs CIIa00BUASIINX ) /la
1.6. Hannune u pyHKIMOHUPOBaHNE a0OHEHTCKOr0 HOMepa TenedoHa Ha
1.7. Hanuuue n GpyHKIMOHUPOBAHUE IEKTPOHHON MOYTHI Ha
1.8. Hanmnuwe n ¢pyHKIIMOHUpOBaHKUE (HOPMBI IS TIOIAYH FICKTPOHHOTO OOpaIICHHUS, Her
XKayoObl, MPeJIOKEHUS, TOyUEHHUsI KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCIyram
1.9. Hannume u pyHKIImoHMpoBaHue pasaeina «HacTo 3agaBaeMbie BOIPOCHD Her
1.10. ObecnieueHne TEXHUUECKOH BO3MOKHOCTH BBIPAYKEHUS MOTydYaTelleM YyCIyT
MHEHHUS O KaUueCTBE OKa3aHUs YCIYT (HaJTU4Khe aHKETHI JIsl OIpoca Tpak/iaH HIn Her
TUIEPCCHUIKY Ha HEE)
1.11. Hannuwne HarmsimHON nHMOpPMAITUU O CTPYKTYpe o(UIIMATIBLHOTO caiTa (KapTa Ha

44



caiTa)

1.12. Hanmuwme cchuiku Ha ouItManbHble calT MUHHUCTEPCTBA MMPOCBEIICHUS

. . Her
Poccuiickoit ®enepanuu B cetn "MuTepuer”

OO6mas uHpopMmaIus 00 OpraHu3alMil W JUCTAHIIMOHHBIE CIIOCOOBI OOPaTHOW CBS3H U
B3aUMOJICHCTBUS TpelcTaBleHbl Ha oduuuanbHoMm caite IO Ha 66% OT HEeobxomumoro
KojuuecTBa. OTCYTCTBYIOT:

- Hanmuuue U GYHKUMOHHUPOBaHUE (HOPMBI IS TIOJauu 3JIEKTPOHHOTO 00palleHHs, )KaIo0bl,
MPEAJIOKEHUS, TOTYUYSHUSI KOHCYJIBTALUU 110 OKa3bIBAEMbBIM yCIIyraM;

- paszen «YacTo 3a1aBaeMble BOIIPOCHD»;

- obecrieueHHe TEXHUYECKOW BO3MOKHOCTH BBIPKEHHUS MOJIydaTeJIeM YCIyT MHEHHS O
KaueCcTBE OKa3aHWs yCIyT (HaJIMYUE aHKETHI IJIs OMpPOca TPaKJaH WM THTIEPCCHUIKH HA
Hee);

- cChUIKa Ha opuUIMANBHBINA callT MuHKCTEpCTBa pocBenieHns Poccuiickoit denepanun B
cetu "Untepuert".

B rpynme moxazareneir 3.2. “ObecrnedeHre B OpraHu3alldd YCIOBUH JIOCTYIHOCTH,
MO3BOJISIIOIIMX MHBAJIMAM TOJIYy4YaTh YCIYTH HapaBHE C JIPYTMMU~, BXOISIIEH B KpPUTEPHil
“MoctynHocTh ycayr mis uHBanuaoB” Ilpukaza MwunHucrepctBa npocBenieHus Poccuiickoit
®enepaunn ot 13 mapta 2019 roma Ne 114, ects nmokazarens “Hanuyue aapTepHaTUBHON BEpCUU
opHUIIMaTLHOTO caiiTa opraHu3anuu B cetd "MHTepHeT" My MHBAIUAOB 1O 3peHuto”. J[aHHBIN
noKazareib 00ecleueH Yy OpraHu3aliii.

B cootBerctBuu ¢ I[locranoBnenuem IlpaBurensctBa Poccuiickoii denepanuu ot 10 vromns
2013 roma Ne 582, Ha odunuanbHOM caiTe 0O0pa30BATENBPHOM OpraHU3alUU  JOJIKHBI
MPUCYTCTBOBATh KOMUH psAJia JOKyMEHTOB. Ha3BaHUs COOTBETCTBYIOLIMX TOKYMEHTOB U HAJIIMUKE
UX KOIUH Ha caiiTe opraHu3aliy rnpeacraBieHsl B Tabmure 2.

Taoauna 2
Hanuune mwim oTcyTcTBHE HA O(UIIHATILHOM caiiTe 00pa3oBaTeIbHON OpraHu3auu
KOIIMM COOTBETCTBYIOIIUX JOKYMEHTOB

WNudopmanms 1o
2.1. Hanuume ycraBa 00pa3oBaTeIbHON OpraHU3aIlin Ha
2.2. Hanuyue TUIIEH3UU Ha OCYIIECTBICHHUE 00pa30BaTeNbHOM NESTENBHOCTH (C
MIPUIJIOKEHUSMH) fla
2.3. Hanuume cBUAECTENBCTBA O TOCYIAPCTBEHHOM aKKpEIUTAUN (C TIPHIIOKEHUSIMH) Ha
2.4. Hannune rutaHa GUHAHCOBO-XO3SHCTBEHHON ACATEIBHOCTH 00pa30BaTeIbHON
OpraHU3alK, YTBEPKACHHBIA B YCTAHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickon Ha
deaepanun MopsaKe, WK OFOKETHONH CMEThI 00pa30BaTEILHON OpraHU3aIlun
2.5. Hanuyue noKalbHBIX HOPMAaTUBHBIX aKTOB, PETTIaMEHTHPYIOMINX: TIPaBHIIa
npremMa o0yJaromuxcs; GopMbl, MIEPUOJUIHOCTD U MOPSAIOK TEKYIIEro KOHTPOJIS Ha
yCIIEBAEMOCTH U MIPOMEKYTOUHOM aTTeCTaIlli 00yYarOMIUXCs
2.6. Hanmnure mpaBuiI BHYTPEHHETO pacIopsiKa 00yJaroixcs Ha
2.7. Hanuuue mpaBuil BHYTPEHHETO TPYAOBOTO PACHIOPSAIKA U KOJUIEKTUBHOTO
JI0TOBOpa fla
2.8. Hanuume oTdera o pe3ysibTaTaXx caMoOOCIIeJOBaHUS Ha
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2.10. Haninuue npeanucaHuii OpraHoB, OCYIIECTBISIONIUX TOCY1apCTBEHHBIN
KOHTpPOJIb (Haa30p) B chepe 0Opa3oBaHus, OTYCTH 00 UCITOTHECHUH TaKUX Ha
Mpeanvucanuil uim nHpopMauu 00 OTCYTCTBUU TAKOBBIX MPEIIHUCAHHMA

Ha opunmansHbIX caiiTax opraHu3anuii €CTb BCE KOIUU COOTBETCTBYIOLINX JTOKYMEHTOB.
Jlanee OLIEHMBANIOCH HalIW4YMe MHPOPMALUMU O PYKOBOIUTENE 0Opa3oBaTEIbHOM
OpraHM3aliM, €ro 3aMecTUTeNIX. Pe3ynbpTaTsl OLIEHKH NpeacTaBieHsl B Tabmaune 3.

Taoauma 3
Hamnuwe nnm otcyTcTBUE Ha opUIIMaIbHOM caiite HHPOpMauu
0 PYKOBOAMTEIIC 00pa30BaTEIbHON OPraHU3aIluU U €T0 3aMECTHTEIIAX

HNudopmanus 1O
3.1. ®.1.0 pykoBoauTens Ha
3.2. ®.1.0 3amecTuTeneil pyKoBOIUTEINS Ha
3.3. JIomKHOCTH 3aMECTUTENEH pyKOBOIUTEINS Ha
3.4. TenedoH u IIEKTPOHHAS TIOUYTA PYKOBOIUTEIIS Ha
3.5. TenedoH u 3MEKTPOHHAS MTOYTA 3aMECTUTENICH PYKOBOAUTES Ha

VY opranmzanuu wHpOpMANMSA O PYKOBOJHUTEIE 00pa30BaTEbHOW OpraHW3alUd U €ro
3aMECTUTENSIX IIPEJICTaBICHA B [TIOJIHOM 00bEME.

B cootBerctBuu ¢ Ilocranosnenue [IpaButensctBa Poccuiickoit ®enepanunn ot 10 nrons
2013 roma Ne 582, Ha oduIMAIBHOM caiTe 00pa3oBaTEIILHON OpraHW3aIii HEOOXOIMMO
pasmemars WHPOPMAIMIO O COCTaBe MENAarormyeckux pabOTHHUKOB,  peaTU3yIOIINX
oOpa3oBaTesibHbIE MPOrPaMMBbI, C YKa3aHHEM YpOBHSI 00pa30BaHUS, KBaTU(UKALWU U OMbITA
pabotsl. Hanuune u 0TCyTCTBHE COOTBETCTBYIONIECH MH(pOpManuu npeacTaBiaeHo B Tabmure 4.

Taoauna 4
Hannuue wim oTcyTcTBHE Ha OPHUITHATIBHOM caiiTe HHPOpMaIIUK O COCTaBe
MearorTHYECKUX PaOOTHUKOB, PEATM3YIONIUX 00pa30BaTEIbHBIC MMPOTPAMMBI, C YKa3aHUEM
ypoBHs 00pa3oBaHus, KBATH(PHUKAIIUN U ONIbITA PA0OTHI

Wndopmarus oo
4.1. ®.1.0 paGoTHuKa Ha
4.2. 3anumaeMas TOJDKHOCTh (JIOJDKHOCTH) Jla
4.3. [IpernonaBaeMbie IPOTPAMMBI JOTIOTHUTEIBHOTO 00pa30BaHuUs Jla

4.4. HaumeHoBaHue HapaBieHUs MOATOTOBKYU M (WJIM) CIEUATILHOCTH npenogasatens| /[la

4.5. laHHBIE O MOBBIIICHUH KBATN(UKAIUH U (MITH) TPOpeCCHOHATBLHON

Ha
MepenoAroTOBKe
4.6. O6mmii craxk padoThI Her
4.7. Ctrax pabOTHI IO CIICIIMAIBHOCTH a
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Nudopmanus o cocTtaBe meAarorudeckKux paOOTHHUKOB, PEATM3YIONIUX 00pa3oBaTEIbHBIC
OporpaMMbl, Ha OGQUIMAIBHOM caiiTe OpraHu3aluy IMpeJICTaBieHa IOYTH IOJHOCTHIO,
OTCYTCTBYET TOJIbKO HH(pOpMaIusi 00 001IeM cTaxe padoThl.

Janee oneHuBasioch Haluyue MHGPOpMAIUH, Kacarouieics o0pa3oBaTeIbHOro IMpoliecca.
Pe3ynbTathl OlIeHKH TIpeIcTaBiIeHbl B Taommie 5.

Tabamnua S
Hanuuue nnu orcyTcTBUE Ha 0hUIIMAIEHOM caifTe HHpOpMaLuy,
Kacarouiencs o0pazoBaTeIbHOIO Ipolecca
Nudopmanus HO
5.1. Hannuue undopmaruu o popmax oOydeHus:, peau3yeMblx B 00pa3oBaTeabHOM 1
a
OpraHu3aluu
5.2. Hanuuue nH(OpMAIIUN O CPOKAX pean3yeMbIX IPOrpamMM JOMOTHUTEIHLHOTO 1
a
o0pazoBaHUs
5.3. Hanuuue rooBoro KajieHIapHOro yueOHoro rpaduka ¢ mpuiaoKeHUEM ero KOmuH Ha
5.4. MeTtoauyeckue U MHBIE TOKYMEHTHI, pa3paboTaHHbIE 00pa30BaTEIIHLHOM 1
. a
opraHuzanuen 1 odecrnedeHus o0pa3oBaTeNbHOIO Ipolecca
5.5. Hanuuue cBefenHuii o peannsyeMbix 00pa3oBaTeNbHBIX TPOrpaMMax Ha

Opranu3anyy TOJHO TPEJOCTaBMIM HMHPOpManuio 00 00pa3oBaTENbHOM IpoIecce Ha
cBOeM O(UIINATILHOM CaiTe.

[TocnenHsisi Tpymmma mokaszaTesiei, u3y4aeMbIX Ha O(UIIMATILHOM caiiTe 00pa3oBaTEIbHOM
OpraHu3aIyy - 3TO HHOpPMAIKI 0 MaTepUaTLHO-TEXHUYECKOM 00ecTieueHnn 00pa3oBaTeIbHON
nesTeNbHOCTH. Hannuue mim oTcyTCTBHE JaHHOM nH(pOopManuy npeactaBieHo B Tabmuie 6.

Taoauua 6
Hanaue wimm oTcyTCTBUE Ha OUITHAIIBHOM caiiTe HH(OPMAaIUK 0 MaTePHAITLHO-
TEXHUYECKOM oOecrieueHnr 00pa3oBaTeIbHON e TEIbHOCTH

WNudopmanms 1o

6.1. Hannuue cBeieHnit 0 HATMYUKA 000PYI0BAaHHBIX YUEOHBIX KaOUHETOB, 00BEKTOB
IUTSL IPOBEICHUS MMPAKTHUECKUX 3aHSATHH 51, B TOM YHCIIE TIPUCIIOCOOICHHBIX IS Yacr.
WCITIOJIb30BAHUS HHBAJMIAMU M JIMIIAMU C OTPAHUYCHHBIMU BO3MOXXHOCTSIMU 3JI0POBbSI

6.2. Hanuuue cBeneHuit 0 Hamu4uu OUOIMOTEK, B TOM YUCIIE IPUCTIOCOOICHHBIX TS

Yacr.
WCII0JIb30BaHUS MHBAIMIAMH U JIMLIAMHU C OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 3JJ0POBbSI
6.3. CBeeHHs O HATUYUH OOBEKTOB CITOPTA, B TOM YHCJIEC MIPUCITOCOOIECHHBIX TSI q
acrT.
WCII0JIb30BaHUS MHBAIMIAMH U JIMLIAMHU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBbSI
6.4. CBefeHHs 0 HATMYHUH CPEACTB 00YUCHHS U BOCIIUTAHUSA, B TOM YHCIIE
MPUCTIOCOOTICHHBIX JIsI UCTIOIb30BAHUS MHBATUAAMHU U JIMIIAMU C OTPAHUYEHHBIMU Yacr.

BO3MOXKHOCTAMHU 3J0POBbsA

6.5. Hannuue cBeieHnit 00 YCIOBUAX MUTAHUS 00YYaIONMIUXCs, B TOM YHCJIe MHBAIUAOB | YacT.
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" U1 C OTpaHUYCHHBIMU BO3MOXKXHOCTAMU 310POBbs

6.6. Hannune cBeieHmit 00 YCIOBUAX OXPaHbI 30POBbs 00YUAIOIINXCS, B TOM YHCIIS q
acT.

HWHBAJIUWJ0B U JIUI C OTpaHUYCHHBIMH BO3MOXKHOCTSAMH 300POBb

6.7. Hannuue cBeneHuiil o 1octyne kK MHGOPMALMOHHBIM CUCTEMaM U MH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIIOHHBIM CETSIM, B TOM YHCJIE IPUCIIOCOOICHHBIM JUISL HCIIOIb30BaHus | Yacrt.
MHBAJIMIAMHU U JTUI[AMU C OTPAaHHYEHHBIMH BO3MOKHOCTSIMU 3/10POBBSI

6.8. Hanmume cBeeHuii 00 2IeKTPOHHBIX 00pa30BaTENbHBIX PeCypcax, K KOTOPHIM
obecreunBaeTcs JOCTy O0yJarOIINXCs, B TOM YUCJIE MPUCITOCOOIECHHBIC JIJIst Her
WICTIOJIb30BAHUS MHBAIUIAMH U JINIIAMHU C OTPaHUICHHBIMU BO3MOXKHOCTSIMH 3JI0POBbS

6.9. Hannumne CIICHUAJIBHBIX TEXHUYCCKUX CPCACTB O6y‘-IeHI/IH KOJIJNICKTHUBHOI'O 1
UHAUWBHUYAJIbHOT'O TOJIb30BAHUA IJI1 UHBAJIUAOB U JIMI C OrPaHUYCHHBIMHA Her
BO3MOKHOCTAMHU 310POBbsA

6.10. Hasinume cBeieHUi 0 KOJIMUECTBE BAaKaHTHBIX MECT JIJIsl Ipriema (TiepeBojia) mo
KakJ10i 00pa3zoBaTenbHON Iporpamme, GUHAHCHPYEMBIE 3a CUeT O0IKETHBIX
acCUTHOBaHUH (enepaibHOTO 00 KETa, OF0HKETOB CyOBheKTOB Poccuiickoii Ja
®denepalliy, MECTHBIX OIOJKETOB, IO JOTOBOpaM 00 00pa30BaHUHU 33 CYET CPE/ICTB
¢buznueckux u (WIK) IOPUANYECKUX JTUIT)

B cootBerctBuu ¢ IlocranoBnenuem IlpaButensctBa Poccun ot 21 mapra 2019 1. N 292 ¢
30 mapra 2019 romga MarepualbHO-TEXHHUECKHE oOecrieueHrne 00pa30BaTEIIbHOMN EATEIbHOCTH
Ha o(duuMaTbHOM caliTe OpraHu3alMd JOJKHO OBITH OMNHMCAaHO B TOM YHCIE C YYETOM
MOTPeOHOCTEH MHBAIIUIOB.

Ecnu Ha caifre opranuzauuu uHpopMmanus 0 MaTepUalbHO-TEXHUYECKOM 00ecreueHUH
Ope/CTaBieHa, OAHAKO HET HH(pOpPMAIMM C Yy4YeTOM MOTpeOHOCTeH WHBAJIMIOB W JIHUI[ C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH, TO Ui TAaKOW oOpraHu3alMu B Tabiune OyJIeT ykKa3zaHo
MPOMEXKYTOUHOE 3HaueHue “YacTuuHo” (B TabsMIle MPUMEHEHO coKpalieHue - “Yact.”).

Ha caiite opranusauuu uHpopMalys mpeacTaBieHa B OCHOBHOM YacTuyHo. Heo6xoanmo
JIOTIOJTHEHHE WH(GOpPMAIMA HOBBIMU CBEACHUSMH C yUETOM MOTPEOHOCTEH MHBAIUIOB W JIHII C
OTPaHUYECHHBIMH BO3MOXXHOCTSAMH. OTCYTCTBYIOT WH(pOpMAIHS O HAUIMYHHA WIH OTCYTCTBHHU
CHEIUAJIbHBIX TEXHMYECKUX CpPEICTB OOyYeHHUs KOJUIEKTUBHOIO U HHIAUBUAYAJIbHOIO
MIOJIB30BAHUS Ul MHBAJIWAOB M JIUI ¢ OIPAHMYECHHBIMUA BO3MOXXHOCTSIMH 3/10POBbSl U HAJIMUYNE
CBE/ICHUI 00 AIIEKTPOHHBIX 00Pa30BaTENBHBIX PECypcax, K KOTOPHIM OOECIIEYMBACTCS JTOCTYII
00y4aromuxcs, B TOM YUCJIE NMPUCIOCOOIEHHBIE ISl UCTIONb30BaHMS UHBAIWIAMU U JIMLIAMHU C
OTrPaHUYEHHBIMHA BO3MOXKHOCTSIMU 37J0POBbSI.

Ha MoMeHT mpoBeseHust OLIEHKH (elepabHbIM U PETHOHAIBHBIM 3aKOHOAATEILCTBOM U
MECTHBIMM OpraHaMH YIpaBieHHUs OOpa30BaHMEM HE YCTAHOBJIEHO HUKAKMX TpeOOBaHUI B
OTHOILICHUH MH(pOpPMAIMU O AESITEIbHOCTH OpraHM3allii, pa3MELIeHHOW Ha MH(OpPMaIMOHHbBIX
CTeHJaX B MOMEUICHUU OpraHu3anuu. Takum o0pa3om, HaIU4YMe caMoro CTeH1a ¢ HHdopmMaruei
0 JeSITEIbHOCTH OPTaHM3aLUU MOXET CUUTAThCS MOJHBIM BBINOJHEHHEM TpeboBaHuil. CTteHa ¢
UH(pOpMaLKel 0 1eATeIIbHOCTH MPUCYTCTBYET Y KaXKJOW OpraHU3alIHH.

3. Pe3yabTarhbl yI0BJIE€TBOPEHHOCTH IPAKIAH KA4eCTBOM YCJIOBUI OKA3aHUSA YCJIYT

[l OLEHKM yNOBIETBOPEHHOCTH TIpaXkJaH KadeCTBOM YCIOBUN OKa3aHUSA yCIyr
UCTIONIBb30BaJICs MeToh ompoca. s mpoBeneHus ompoca Oblla HCMoONb30BaHa “Metoanka
BBISIBJICHUS U 0000IIEHNSI MHEHMSI TPaX/1aH O Ka4eCTBE YCIOBHUM OKa3aHUs YCIyT OpraHu3alusiMu

48



B cepe KymbTypbl, OXpaHbl 3J0pPOBBS, OOpPa30BaHMS, COLUMUAIBLHOTO OOCITYKHUBAaHUS U
benepalbHBIMA  YUPESKICHUSAMH MEINKO-COIMAIbHON dKcepTu3sl’ (manee - Mertoauka),
yTBepxkaeHHas [Ipukazom Muntpyaa Poccuu ot 30.10.2018 N 675H.

B coorBercTBUM ¢ MeToauKol peKOMEHIyeMbIii O00BEM BBIOOPOYHON COBOKYIHOCTH
pecnionieHToB cocTaisieT 40% OT KoauuecTBa NoTpeduTenei ycayr B ros (06beMa reHepalibHOM
COBOKYITHOCTH), HO He Oonee 600 pecroHIeHTOB B OfHOW opraHu3anuu. Ha caiite bus.gov.ru
00BeM TEHEpalbHON COBOKYITHOCTH Ha3biBaeTcsi “UHCIEHHOCTh PECIOHACHTOB”, a YHCIO
PECTIOHJICHTOB peabHO MpolneaAmux omnpoc “/lons pecnonaeHToB”. B Tabnuie Huxe Mbl OyaeM
UCIIONB30BaTh 3Ty TEPMHHOJOTHIO, MOCKOJIBKY Ha bus.gov.ru JaHHbIE 3HAYCHHs HYKHO OyJneT
BHOCHUT UMEHHO IO/ TAKUM HaWMEHOBaHHEM.

Yuc1eHHOCTD Joms
Opranuzanus
PeCOHAEHTOB PEeCOH/IEHTOB
MOBY Lentp o6pazoBaHus 204 42%

BrisBiienue u 00001eHre MHEHHH MTOJTydaTelNei yCIyT IPOBOMIIOCH IT0 aHKETE JIJIs OTpoca
HoJyJareneld yCIayr O Ka4eCTBE YCIOBHI OKazaHUs yCIyr oOpa30BaTEIbHBIMU OpPTaHU3AIMSIMH,
PEKOMEH/I0BaHHOW METO/IMKOIM B COOTBETCTBUU C TMOKA3aTEIIIMH, XapaKTEPU3yIOUIUMHU OOIIHe
KPUTEpUU OLEHKM KadecTBa YCJIOBHUH OKa3aHHUS yCIyT 00pa30BaTeIbHBIMU OpraHU3alUSIMU,
yTBep)kIeHHbIMU [Ipukaza MunucrepcrBa mnpocemenuss PO or 13 mapra 2019 r. Ne 114.
O3HaKoMUTCS ¢ 00pa3IoM aHKEThI MOXKHO B [IprioskeHnu 3 K TaHHOMY OTYETY.

Ornpoc npoBOAMICS B 3JIEKTPOHHOM BHJI€ MOCPEACTBOM CaMO3ANOIHEHUSI AHKEThl B CETH
Nurtepuet. Cpoku npoBeneHus orpoca ¢ ¢ 2 no 18 nexadps 2019 rona.

Jlns oOpa3oBaTenbHBIX OpraHu3aIuii o01Iero oopazoBanus ropoaa 3en AMypckoi oonactu
Obla co3fgaHa oOmmasi cchbulKa JUIsl MIPOXOXKACHHs ompoca. [l 03HAKOMIIEHUSI C AJIEKTPOHHOU
AHKETOM, KOTOpas HCIOJIb30Baliach AJIs MPOBEIEHUSI OmMpoca 00pa30BaTeNbHBIX OPTaHU3AIINIA,
HEOOXO0UMO MEPEUTH IO CCHUIKE:

https://forms.gle/LE2KQi2EnHDw66Jy5

[Mepeiinem Kk pesynbraTam orpoca 00 yJIOBJICTBOPEHHOCTH TPAKIAH KAUYEeCTBOM YCIIOBHM
OKa3aHUs yCIyT.

[TepBBIii BOMPOC AaHKETHI KacaliCs YIOBJICTBOPCHHOCTH PECHOHICHTOB OTKPBITOCTHIO,
MOJTHOTON W JOCTYMHOCTBIO HH(OpPMAIMKM O JEATEIBHOCTH OpTaHU3AlMH, Pa3MEIICHHOW Ha
WHGOPMAIMOHHBIX CTEHIaX B IOMEeIIeHIH opranmu3aii. CBOAHbBIE TaHHBIC TI0 TAHHOMY BOIIPOCY
npencraBicHbl B Tabmuie 7.

Taoauua 7
Jlo71s1 pecTioHIeHTOB, 00OpaIIaBIINXCS K HH()OPMAITMOHHOMY CTEH]Ty W yIOBIETBOPEHHBIX
OTKPBITOCTEBIO, MHOJIHOTOU U AOCTYIIHOCTBIO I/IH(i)OpMaHI/II/I 0 JCATCIBbHOCTHU OpraHun3anuu,
pa3MelleHHON Ha HeM, %o

[Tokazarenu o
Ob6pammanuce K ”HPOPMALMOHHBIM CTEHIAM 85
VY 10BIIE€TBOPEHBI OTKPHITOCTHIO, TOJTHOTOW U IOCTYITHOCTBIO Pa3MENIEHHON 91
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nHpopmarun ‘

[Toutn Bce pecnoHAEHTHI, oOpamaBIIMecs K CTEHAY OpraHu3alid, YJIOBIETBOPEHBI
OTKPBITOCTBIO, MOJIHOTOU U IOCTYITHOCTBIO pa3MeIlleHHON HHPOPMAIUH - 10J1s1 YIOBJIETBOPEHHBIX
91%.

Jlanee pecrioHAEHTaM NpeIaranoch OIEHUTH CBOIO YJOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTON U JOCTYIHOCTBIO MH(OPMALIUU O JEATEIHHOCTH OpraHH3aIliH, Pa3MEIIeHHON Ha ee
opUIMaTBEHOM caiiTe B WH(OPMalMOHHO-TeIeKOMMYHHKaIMoHHO# cetu "WHTepHeT". CBOIHBIC
JTaHHBIE IO TAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmnuiie 8.

Taoauma 8
J10J1s1 peCTIOHICHTOB, MOJIb30BABIIMXCS O(UIHATIBHBIM CAiTOM OpPTaHU3aINH B
UH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTh "MHTepHeT" U y10BIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM M JIOCTYITHOCTBIO pa3MEIICHHOM HHpOpMaLnu O e€ OesITeTbHOCTH, Yo

TToxa3arenu oo

[Tonw30Banuck opUIMATEHBIM CAUTOM OpTaHU3AIUN 78

y,I[OBJ'ICTBOpCHLI OTKPBITOCTBIO, MMOJIHOTOM U AOCTYITHOCTBIO pa3MemeHH0171 92

uHpopMauu

N3 uncna pecrioHJEHTOB, MOJIb30BABIIMXCSA O(ULUATBHBIMU CAaWTOM OpraHM3ald B
UH(POPMALMOHHO-TEJIECKOMMYHUKAIIMOHHONW ceTn "MHTepHeT", MmouTH BCE YAOBICTBOPEHBI
OTKPBITOCTBIO, TOTHOTOW U TOCTYITHOCTBIO pa3MeIeHHON HHPOopMAaInu 0 e€ NesSTeTbHOCTH - I0JIs
YAOBJIETBOPEHHBIX 92%.

PecnionseHTam OBUIO NpPEUIOKEHO MOATBEPAUTH HAIUYME PsAAA YCIOBUH, KacaroIIHUXCS
KOM(OPTHOCTHU NMPEIOCTABICHUS YCIyT B opranu3anuu. Cucok ycioBUi KOM(OPTHOCTH U 10JT0
PECIIOH/IEHTOB, MOATBEPAUBIINX X HAJIMYUE, BBl MOXKeTe yBUAETh B Tabuue 9.

Taoauua 9
J1031s1 pECTIOHICHTOB, MTOATBEPANBIINX HATMUUE YCIOBUI KOM(MOPTHOCTH MPEIOCTABICHUS
ycIllyT B 00pa3oBaTeNbHOM opranuzanuu, %

YcnoBust KOMGOPTHOCTH oo

Cpennuii ypoBeHb KOM(POPTHOCTH MPEIOCTABICHUS YCIYT B OpraHU3aluu 88

Cpennuii ypoBeHb KOM(MOPTHOCTH MPEAOCTABICHUS YCIYyT B OPraHU3alid, KOTOPBIA ObLI
paccuuTaH, Kak cpelHee 3HaYE€HNE BCEX OLICHEHHBIX YCIIOBUM,cOCTaBIsAET 88%.

[Tocemenne opranuzamuu  OnepaTopoM TNOATBEPAWIO HAJW4YME BCEX  YCIOBUM
KOM(DOPTHOCTH MPEIOCTABICHUS YCIYT B OPraHU3AIIHH.

Yyer Hamuuus ycIoOBUH KOMQOPTHOCTH BeNCs TMpu momomu (Gopmbl, KoTopas
UCIIONB30BAach TAKXKE [JIS OLICHKH Halu4us HHPoOpMAlMu Ha HHQPOPMAIMOHHOM CTEHJE
OpraHMu3ali U JOCTYIHOCTH YCIyT A UHBAIUIOB (AocTynHa B [lpuioxkeHun 2 K JaHHOMY
otuety). B onenke u3ydanuch nokaszarenu kputepus “KombopTHOCTH yCI0BU MTPeIOCTaBICHUS
yenyr” (myHkT 2.1 u3 nepeuns nokaszareneit [Ipukasa MunucrepctBa npocsenieaus Poccuiickoit
®enepannn ot 13 mapta 2019 rona Ne 114).
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Crnenyronmuii  BOMPOC Kaszalics  yJAOBJIETBOPEHHOCTH PECHOHACHTOB JOCTYITHOCTBIO
MPEIOCTaBICHUS yCIIYT JUIsl MHBAIMIOB B opranu3anuu. Ha maHHbpIi Bompoc OBLIO MPEIIoKEeHO
OTBETUTh TOJIBKO JIMIIaM, WMEIOIIUM YCTAHOBJICHHYIO TPYIIy WHBAJIUIHOCTH WIH WX
npeactaBuTessiM. CBOJHBIC TAHHBIE TI0 JAHHOMY BOTIPOCY npeacTaBieHsl B Tabmure 10.

Taoauua 10

I[OJIH PECIIOHACHTOB, UMCIOIUX YCTAHOBJICHHYIO I'PYIIITY HHBAJIMJAHOCTU (I/IJ'II/I nux
Hpe,Z[CTaBI/ITeJ'II/I), YAOBJICTBOPCHHLBIC JOCTYITHOCTBIO IMTPEAOCTABJICHUA YCIIYT 1JIS1 HHBAJIUIOB, %

IToxa3zarenu o
HNMeroT ycTaHOBIIGHHYIO TPYIITY UHBATUAHOCTH UITH SIBJISTFOTCS TIPEICTAaBUTEIISIMU 21
MHBAJINI0B
VY 10BIIETBOPEHBI TOCTYTHOCTHIO TPEAOCTABICHHS YCIIYT JJIs1 THBAJIUJIOB 93

[TopaBnsromee OOJNBIIMHCTBO  PECHOHAECHTOB, HMEIOIMIMX YCTAaHOBJICHHYIO TpPYIILY
MHBAJIMAHOCTHU (MM UX TPEACTABUTEINH), YIOBIETBOPEHBI JOCTYTHOCTBIO IPEIOCTABICHUS YCIyT
JUISl THBAJIUOB B OPraHU3alUsIX - IOKa3aTelb yA0BIeTBOpeHHOCTH 93%.

B mpouecce nocemenus oprannzanuu OneparopomM IOCTYIHOCTb YCIYT JUIsl MHBAJIUI0B
U3yyanach METOJIOM HaOII0IeHUs. YUeT BeJICs PU MOMOLIH (JOPMBI, paHee UCII0JIb30BAaHHOM IS
OLIEHKU HaJIn4us nHGopMaluu Ha UH(OOPMAIIMOHHOM CTEHJIe OpPraHU3alUU U HAJHYUS yCIOBUN
komdopTtHOoCcTH (AocTynHa B [lpunmoxkeHnn 2 K JaHHOMY OT4eTy). B oleHKe H3ydaiuch
nokasarenu Kputepus “JlocTynmHocTh yciyr ans uHBanuAoB” (myHKT 3.1 u 3.2 w3 mepeuns
nokazatenei [Ipukaza Munuctepcra npocsemenust Poccuiickoit @enepanuu ot 13 mapra 2019
roga Ne 114).

B Tabmumax 11 u 12 mpencraBiaeHsl pe3ysibTaThl OLEHKHM JOCTYMHOCTb YCIyr JJis
WMHBAJIHJIOB.

Taomauma 11

O0GopyaoBaHue TEPPUTOPUH, TTPUIICTAIOIICH K OPTaHU3aLUN, U €€ TTIOMEIICHHUH ¢ YIEeTOM
JIOCTYITHOCTH JJIs UHBAIHUJIOB

VYcioBus JOCTYMHOCTH JJIs1 UHBAJIMIOB oo
1. OGopyroBaHNE BXOIHBIX TPYII ITAHTyCAMH WJIH ITOAbEMHBIMH IIaTOopMaMu [a
2. Hanuuue BBIIETIEHHBIX CTOSTHOK JIJI1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMIOB Her
3. Hannuue anantupoBaHHBIX JTU(TOB, TOPYUHEH, pACIIMPEHHBIX IBEPHBIX MPOSMOB Ha
4. Hanmnune CMEHHBIX KPECENI-KOJISCOK Her
5. Hanuuue cniennaibHO 000pYAOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH B 1
a
OpraHu3aluu

Teppuropus opranmuzanuu [{O o6opyaoBaHa ¢ y4eTOM JOCTYITHOCTH JJIsS HHBAJIHIOB OoJiee
4YeM Ha TMOJIOBUHY OT TPEOYEMBIX YCIOBUM (MMEIOTCS 3 TyHKTa U3 5).
Cutyanmusi ¢ yCIOBHSIMH JIOCTYIHOCTH, TIO3BOJIIIONIMMH ~ HWHBAJIUAAM  IOJydYaTh

o0Opa3oBaTenbHbIC YCIYTH HapaBHe ¢ ApyrumMH, eie ayuinre (Tabmuma 12).

Taoauma 12
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ObecnieyeHne B OpraHU3aIMK YCIOBUH JOCTYITHOCTH, ITO3BOJISIONINE HHBAIHMIAM MOJTy4YaTh
00pasoBaTeNbHbBIE YCIIYTH HApABHE C IPYTUMHU

VYciioBUs IOCTYNTHOCTH /17151 UHBAJIHJIOB 11O
1. AybnupoBaHue A1 HHBAJIHUIOB 110 CIYXY U 3pEHHUIO 3BYKOBOH U 3pUTEIHHON
uHpopMauu fla
2. lybnupoBaHue HaITUCEH, 3HAKOB U MHON TEKCTOBOW M rpayndecKoi
MH(pOpMaLUU 3HaKaMH, BBINIOJIHEHHBIMU pellbe(PHO-TOUCUHBIM HIpU(TOM bpaiins fla
3. BO3MOXHOCTb IpeI0CTaBICHUs MHBAJIUIAaM 110 CITyXY (CIIyXy U 3pEHHUI0) YCIIyT Her
cypaornepeBoIrKa (TUhI0CYpIOTepeBOAUNKA)
4. ITomo1p, OKa3piBaeMast paOOTHUKAMU OpraHU3aluy, MPOILIeIIIMMUA HE00X0IuMOe
oOydeHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMTPOBOXKIECHUS PAOOTHUKAMU Ha
OpraHH3aIim)
5. Hannuune BO3MOXKHOCTHU MPEAOCTABICHHSI YCIYTH B JUCTAHIIMOHHOM PEXUME WIN
Ha oMY fla

B HO obecnieunBaioTcss MOYTH BCE YCIOBHUS JIOCTYMHOCTH, TO3BOJISIONINE HWHBAIHIAM
nojay4yarb 0Opa3oBaTelIbHBIE YCIYTH HapaBHE C JPYTMMH, 32 HCKIIOYCHHEM BO3MOXHOCTH
IPEIOCTABICHUSI HWHBAJIMAAM 10 CIyXy (CIyXy M 3pEHHI0) YCIyT CypJAOlepeBOYUKa
(TH(IOCYpIOTIEPEBOTINKA).

Crnenyromue BOITPOCHI KacaJIiCh YAOBJIETBOPEHHOCTH PECIIOH/ICHTOB
TOOPOKETATETHHOCTRIO U BEXKIIMBOCTHIO JIBYX THIIOB PAOOTHHKOB:

- 00ecrieuynBarOIUX NEPBUYHBIN KOHTAKT C TIOCETUTEISIMA M MHPOPMHUPOBAaHUE 00 yCIIyrax mpu

HEIMOCPEICTBEHHOM OOpAaIlleHUH B OPTaHHU3AIIUIO;

- 00ecCIeynBaIIMX HEMTOCPEICTBEHHOE OKa3aHWe yCIIYTH MPU 00pallieHuH B OpTraHU3aIlHIo.
CBoiHBIE TaHHBIC 110 JAHHOMY BOIIPOCY TIpeacTaBiIeHbl B Taommme 13.

Taoauua 13
Y 10BIETBOPEHHOCTH PECTIOHICHTOB JOOPOKENATETHHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB,
npu obpanieHny B 00pa3oBaTeNbHOM opranuzanuu, %

Tun B3auMoieiicTBUA pabOTHHUKA C MOJyYaTeIeM yCIyTu 11O
Obecniedyenue NEpBUYHOIO KOHTAKTa M HH(HOPMHUPOBAHHUE 00 YCIIyrax 97
ObecnieueHne HEMOCPECTBEHHOIO OKa3aHUs yCIIyTH 96

Kak mbl Buaum u3 TaOmuuel 13, modTu pecrnoHIEHTHl OpPraHU3alUH YJIOBJICTBOPEHBI
NOOPO’KENATENbHOCTBIO U BEXJIMBOCTBbIO PAOOTHUKOB, NPU OOpAIIEHUU B OPraHU3ALUIO IPU
pasHbIX THUMAX B3aUMOACUCTBUS. YPOBEHb YAOBJIETBOPEHHOCTH OOECIEYEeHHEM IMEPBUYHOTO
KOHTaKTa U MHPOpMHUpOBaHUS 00 yciayrax 97%; ypoBeHb yJIOBIETBOPEHHOCTH OOecreueHHEeM
HEINOCPEACTBEHHOT 0 OKa3aHus yciayra 96%.

Taxoke 3agaBasncst Bonpoc 00 YJ0BIETBOPEHHOCTH PECIIOHIEHTOB 00OPOKENIATEIHOCTHIO U
BEXJIUBOCTBIO PAaOOTHUKOB OpraHu3alyif, ¢ KOTOPHIMH OHHM B3aUMOJICHCTBOBAIU B
TUCTaHIIMOHHOHN opme. CBO/IHBIE JaHHBIE IO JAHHOMY BOIIPOCY Ipe/cTaBieHbl B Tabmuie 14.

Taoauua 14
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Y 10BIETBOPEHHOCTH PECTIOHICHTOB JOOPOKENATETHHOCTHIO U BEKITMBOCTHIO PAOOTHUKOB,
P MCTIOJIb30BaHUH JTUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBUS C OpraHu3amuei, %o

[Tokazarenu o

[Tonp30BanuCh TUCTAHITMOHHBIMU (POPMAMHU B3aUMOJICHCTBUS C OpraHu3anuei 84

YILOBHCTBOpeHBI I[O6pO)KCJ'IaTCJ'II)HOCTI)IO 1 BEXKIIMBOCTBIO pa6OTHI/IKOB opraHu3anuvu, 93

C KOTOPBIMHU B3aWMO/ICHCTBOBAJIM B TUCTAHIIMOHHOW (hopme

[Toutn Bce pecOHAEHTHI B OpraHU3alUAgX, U3 YMCIIA MOJIb30BABIINXCSA AUCTAaHIIMOHHBIMU
dopmMaMHu  B3aUMOJEHMCTBUS, YAOBIETBOPEHBI J1OOPOXKENATEIBHOCTBIO U BEXKIMBOCTBIO
pabOTHHUKOB - YPOBEHb YJJOBIETBOPEHHOCTH 93%.

B 3akitoueHue, pecrioH€HTOB MONPOCUIIN J1aTh OOIIYIO OLEHKY opraHuzanuu. /s storo
ObUIO 3371aHO TPHU BOIPOCA O TOTOBHOCTH PEKOMEHJOBATh OPTaHU3AIMI0 CBOMM 3HAKOMBIM U
POJCTBEHHHUKAM, y/I0BJIE€TBOPEHHOCTH OPTaHU3aLMOHHBIMU YCIOBUSMU MPEAOCTABICHUS YCIYT U
YAOBJIETBOPEHHOCTH B LIEJIOM YCJIOBHMSIMM OKa3aHUs yCIIyT B opraHu3anyy. CBOIHBIE JaHHBIE 110
JAaHHBIM BOIpOCaM npezcTaBieHsl B Tadmuue 15.

Taoauua 15
OO6mas omeHka 00pa3oBaTebHON OpraHu3anuu, %
Ilokazarenu o
['0TOBHOCTH pEKOMEHOBATH OPraHU3allMi CBOMM 3HAKOMBIM U POJCTBEHHUKAM 87
Y I0BNETBOPEHHOCTH OPTraHU3AIMOHHBIMU YCIOBHUSIMH MIPEIOCTABICHUS yCIIyT 94
VY 10BI€TBOPEHHOCTH B LIEJIOM YCIOBUSIMU OKa3aHUs yCIYyT B OpraHU3aluu 96

[Io Bcem Tpem moOKa3aTensiM NOJABISIONIEE OOJBIIMHCTBO PECHOHACHTOB TOTOBO
PECKOMCHIOBATH OopraHnu3anuro CBOUM 3HAKOMBIM u POACTBCHHUKAM, JOBOJIbBHBI
OpTraHu3allMOHHBIMHA YCIOBHUAMU IMPEAOCTABICHUA YCIIYT U YCIIOBUAMHA OKAa3aHUSA YCIYT B LICIIOM.
VYpoBeHb yI0BIETBOPEHHOCTH 110 BCEM TPEM IOKa3aTessiM He HUxke 87%.

4. 3HayeHHsl MO KaXKIAOMY II0Ka3aTeJ10, XapaKTepHU3yKIlleMy o00lue KpUTepHH
OLICHKH Ka4eCTBA YCJIOBHI OKa3aHHs yCJyr o0pa3oBaTeIbHbIMH OPraHU3ALHAMH

3HayeHUs MO KaXJA0My I10Ka3aTelllo, XapaKTepU3ylolleMy OOIIHe KPUTEpUH OLIEHKU
Ka4yecTBa yCJIIOBUM OKa3aHUs yCIIyT OpraHu3anueil ObliIi pacCUUTaHbl B COOTBETCTBUM C “EnnHbIM
HOPSIIKOM pacyeTa rnokasaTeleil, XapakTepu3yomx o0I1e KpUTEpUH OLIEHKU KauecTBa yCIOBUN
OKa3aHMs YCIOyr oOpraHu3auusMu B cdepe KylbTypbl, OXpaHbl 370pOBbs, 0Opa3zoBaHMUA,
COLMAIBHOTO  OOCHyX HMBaHUA U  (eAepaibHBIMU  YUPEXKACHUSAMH  MEJUKO-COLUAIbHOM
AKCIEPTU3BI, YTBEPKIEHHBIM ITprKazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344h.

3HadeHus B TaOIUIAX IPUBOAATCS B Oayuiax B ¢popmare, HEOOXOIUMOM JIJIsl BHECEHHS Ha
caiiT bus.gov.ru. B sueiikax, BBIJICJIEHHBIX CEPBIM I[BETOM, 3HAUYEHHUS CTaHYT JOCTYMHBI 11OCIIE
BHECEHUS JIaHHBIX Ha caiite bus.gov.ru.

Yuc1eHHOCTD Joms

Opranuszanus
PECIOH/IEHTOB PEeCIOH/IeHTOB
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IMOBY Ilentp o6pasoBanus | 204 42%
1. Kpurepuii OTKpPHITOCTH M JAOCTYNHOCTH HHpopManuum 00 OpraHu3aluM,
OCYHIeCTBJISAIOIIEH 00pa30BaTEeNbHYIO 1eITEJIbHOCTD

IToxa3aren oo
1.1. CooTBeTcTBUE HHPOPMAIINH O IEATETHHOCTH OPTAHU3AIMH COIIMATTLHOM
cdepbl, pa3MELIEeHHONW Ha HTHPOPMAIIMOHHBIX pecypcax, €€ Coep KaHuIo U 90
nopsiAKy (popme), yCTaHOBIIEHHBIM 3aKOHOIATEIbHBIMUA M HHBIMA
HOPMAaTUBHBIMHU MMPABOBBIMU akTaMu PO
1.1.1. O6weM nnpopmanuu, pa3MenieHHON Ha HHPOPMAIIMOHHBIX CTCHIaX B
MOMEIIIEHUY OPTaHU3AIMH, TI0O OTHOUICHHUIO K KOJIMYECTBY MaTEPHAIIOB, 10/10
pa3MenieHre KOTOPhIX YCTaHOBICHO HOPMATHUBHO-IIPABOBBIMU aKTaMHU
1.1.2. O6bem uHpOpMaLUH, pa3MEIICHHON Ha opULInaIbEHOM caiiTe
OpraHM3aIiH, 10 OTHOLIEHHUIO K KOJIMYECTBY MaTepHaliOB, pa3MeLICHUE 8/10
KOTOPBIX YCTaHOBJIEHO HOPMAaTHUBHO-IIPABOBBIMU aKTaMHU
1.2. Hannmune Ha ohUIMaIbHOM CaiTe OpraHU3aIiKi COUATLHON Chephl
nH(OpPMAIIUU O TUCTAHIIMOHHBIX CIIOC00ax 00paTHOM CBSI3U U 60
B3aMMOJCHCTBHS C MOTydaTeIsIMHU YCIYT U UX (PYHKIIMOHUPOBAHUE

KonuuectBo
(GYHKIIMOHUPYIOLL

1.2.1. Hayimumne u QyHKIMOHUPOBAHUE HA OUITHATEHOM CaliTe OpraHU3aIHH

HUX CII0CO00B

Honyaneneﬁ yCi1yT, OTBCTUBIIHNX HA COOTBGTCTBYIOH_[I/Iﬁ BOIIPOC aHKCTHI
(quTBIBaIOTCH OTBCTBI TOJIBKO TCX PECIIOHACHTOB, KOTOPLIC 06paH_[aJII/ICI> K

nH(pOpMalMY Ha caiTe)

nH(pOpMalLIMU O TUCTAHIIMOHHBIX CIOcO0ax B3aUMOIEHCTBUS C MOTyYaTeNsIMU BIAHMOACHCTEHIA
(ot ogHOTO 11O

YCIIYT. 1pex

BKJTFOYUTENBHO) =
2 (60)

1.3. Jlonst moty4aTesei yciyr, yI0BICTBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOM U

JOCTYITHOCTBIO HH(OPMAIIUN O JEATSIBHOCTH OPraHUu3allii, pa3MeIeHHOMU 9

Ha HH()OPMAIMOHHBIX CTEH/IAaX, HAa caiiTe B MH(POPMAIIMOHHO-

TEJIEKOMMYHHUKAIIMOHHOU ceTh «IHTEepHET».

1.3.1. Yucno nonyyateneit yciayr, yAOBIETBOPEHHBIX Ka4eCTBOM, IOJTHOTOM U

JOCTYHOCTBIO HH(GOPMALIUU O JESTEIBHOCTH OpPraHu3allii, pa3MeEHHOM

Ha MHPOPMAITMOHHBIX CTEHAAX B IOMEIICHUH OPraHU3alliy TI0 OTHOIIICHHUIO K 159/174

YHCITy OMPOIICHHBIX MMOJIyYaTesIeH yCIIyT, OTBETHBIIUX Ha COOTBETCTBYIOIIHIA

BOIPOC aHKETHI (YUYUTBHIBAIOTCS OTBETHI TOJBKO TEX PECIIOHICHTOB, KOTOPHIE

oOparaaichk K HHGOpMAaIK Ha CTCH/IC)

1.3.2. Yucno nonyyareneu yciyr, ya10BI€TBOPEHHBIX KAUECTBOM, MOJTHOTON U

JOCTYTHOCTBIO MH(GOPMALIUU O JEATEIBHOCTH OpPraHu3allii, pa3MeIEHHOM

Ha o(pUIIMATFHOM CaliTe OPTaHU3AIMH IO OTHOLIECHUIO K YHCITY OMPOIICHHBIX 147/159
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2. Kpurepuii koMpOPTHOCTH yCJIOBHI PEAOCTABJIEHUS YCIYT

2.1.1. Hanmume koM(pOPTHBIX yCIOBHIA ISl TIPEIOCTABICHHS yCIYT

IMoka3aTenu oo
2.1. OGecrnieyeHue B OpraHU3aIiK COUATBEHON Chepbl KOM(POPTHBIX 100
YCIIOBUH AJISl IPEOCTaBIECHUS YCIYT
Hanuuue nstu u
Oonee
KOM(OPTHBIX

YCIIOBHM IS

IIPEIOCTABIICHUS
yeayr = 100
IToka3zarenn oo
2.3. lonst mosyyaTeneil yciyr, yA0BIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHMA 28
MIPEIOCTABJICHUS YCIIyT
2.3.1. Yucno nmosyvaTeneu yciayr, yI0BJIETBOPEHHBIX KOM(DOPTHOCTHIO
MPEIOCTABICHUS YCIYT OPraHU3AIMEN, TT0 OTHOIICHHUIO K YUCITY 180/204
OIIPOLLIEHHBIX MOJTyYaTesIel YCIyT, OTBETUBIIMX Ha JaHHBIM BOIIPOC
3. Kpurepuii 10CTYNHOCTH YCJIYT AJIsi HHBAJIWI0B
3. IoCTYIIHOCTD YCJIYT VISt MHBAJTHA0B 1O
3.1. O6opynoBaHHe TEPPUTOPUH, IPUIIETAIONICH K OPTaHU3AINH, U €€ 60
MIOMEILEHUH C Y4ETOM JIOCTYITHOCTH ISl NHBAJIUI0B
KomnuectBo
YCJIOBUU
JOCTYITHOCTH

3.1.1. Hanuyue B mOMEIIEHUSX OpraHu3alluy COLMaIbHOM chepbl U Ha
npujeraromen K Heil TeppuTOpuH YCIOBUM JOCTYITHOCTH JJIsl UHBAJIHJIOB

OpraHu3aIuy IS
WHBAJIUIOB (OT

JIPYTUMH

OJHOT'O 10
yeTbIpex) = 60
IMoka3aTenun o
3.2. O6ecnievueHre B OpraHU3aliy YCIOBHUH TOCTYITHOCTH, TTO3BOJISIOIINX 20
WMHBaJIUIaM T0JIy4aTh YCIyTY HapaBHE C APYTUMU
Komnyectso
YCJIOBUU
. . JIOCTYITHOCTH,
3.2.1. Hannuue B opranu3aiiiy COMaibHOi chepsl ycioBuit
MMO3BOJISIOIINX
JIOCTYITHOCTH, TIO3BOJISIFOIITMNX MHBAJIHM/IAM TOJIY4YaTh YCIYTH HApaBHE C
HHBAJIMIAM

MOJTy4aTh yCIyTH
HapaBHE C IPYTUMHU
(ot ogHOTO 11O
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yeThipex) = 80

4. KpnTepnﬁ I[OﬁpO)KeJIaTeJIBHOCTH, BCKJIUBOCTH paﬁonmxon OpraHusanum

4. 100poxkenaTe/IbHOCTD, BEXKJIUBOCTh PA0OTHUKOB OPraHNu3anuu

Io

4.1. lons mosry4aTesieu yciyr, YIOBICTBOPEHHBIX T00POKEIATEILHOCTHIO,
BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3aIlii, 00ECIIeYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ MHPOPMHUPOBAHHUE MOTy4aTels yCIyTryd IPU HEMOCPEACTBEHHOM
oOpaleHuy B OpraHu3aruio

97

4.1.1. Yucno nomnyyaTeneu yciayr, yI0BIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3alluH,
o0ecreynBaroIUX MEPBUYHBINA KOHTAKT U HHPOPMHUPOBAHUE TTOTYYaTEIs
YCIIyTH, IO OTHOIIEHUIO K YHUCITY ONPOILIEHHBIX MOJIy4yaTesiel yCayr,
OTBETUBILUX Ha JaHHBIN BONPOC

198/204

4.2. Jlons mosry4aTesie yeiayrT, YIOBICTBOPEHHBIX T00POKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allii, 00ECTIeUnBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPHU OOpaIlEHUH B OPraHU3aIINIO
COLMAJIBHON CephI

96

4.2.1. Yucno nosyvaTeneu yciayr, yI0BICTBOPEHHBIX
JI00PO’KENATENBHOCTHIO, BEXKIMBOCTHIO pAOOTHIKOB OpraHU3aIlNH,
00eCTIeYMBAIOIINX HETIOCPEICTBEHHOE OKa3aHKUE YCIYTH, MO0 OTHOIICHHIO K
YHCITy ONPONICHHBIX MOJIyYaTeNIed YCIIyT, OTBETHBIINX Ha TAaHHBIH BOIPOC

195/204

4.3. [lost mosryuyaTeneil yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXXJIMBOCTHIO pAOOTHUKOB OPraHU3alluy MIPH UCHIOIb30BAHUU
JMCTAaHIIMOHHBIX (hOpM B3auMoJeicTBuS (110 TenedoHy, 1Mo 3JIeKTPOHHOM
II0YTE, C TIOMOILBIO AIEKTPOHHBIX CEPBUCOB) (3HaYEHHUE JAHO
OPHUEHTHPOBOYHOE, JAHHBIM KPUTEPUN PACCUUTHIBACTCS HA CANTE
aBTOMAaTUYECKH)

93

4.3.1. Yucno nomyyateneil yciyr, y10BJI€TBOPEHHBIX
TO0OPOKENATETHbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OpTraHU3aIuH Py
WCTOJIb30BaHUU AUCTAHIIMOHHBIX (POPM B3aUMOIEHCTBUS, TIO OTHOIICHUIO
K YHCIy OIPOLIECHHBIX [10Iy4YaTesIed yCIIyT, OTBETUBIINX HA JaHHbBIN

BOIIPOC.

159/171
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5. Kputepuii y10BJIeTBOPEHHOCTH YCJIOBHSIMH OKA3aHUS YCJIYT

5. Y10BJ1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT

no

opraHnu3anunio poACTBCHHUKAM U 3HAKOMBIM.

5.1. Dons nosryyaTenen yciayr, KOTOpble TOTOBBI PEKOMEHA0BATh

87

JTAHHBIA BOMPOC.

5.1.1. Yucno nostyyarenen yciayr, KOTOPbIE TOTOBbI PEKOMEHI0BATH
OpraHHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM (MOTIIH OBl €€

PEKOMEHI0BaTh, €clii ObI ObLIa BO3MOXKHOCTH BBIOOpA OPraHU3AIIHH ), TIO 177/204
OTHOIICHMIO K YUCIY ONPOLICHHBIX MOIy4aTesell yCIyr, OTBETHBILUX Ha

YCIIOBUSIMU OKa3aHUS YCIyT.

5.2. Jlonst monmy4arenei yclyr, yAOBIETBOPEHHBIX OpPraHu3aIlldOHHBIMU

94

5.2.1. Yucno nonyyaTeneil yciyr, yA0BIETBOPEHHBIX OPraHU3allMOHHBIMU
YCJIOBHSIMU IIPEIOCTABIEHUS YCIYT, 10 OTHOLLIEHUIO K YHCITY 192/204
OIIPOILIEHHBIX MOJIyYyaTesell yCIyT, OTBETUBLIMX Ha JaHHBIN BOIIPOC.

OKa3aHMs YCIyT B OPTaHU3aIMU COIMAIBHON c(ephl.

5.3. Jlonst monmy4arenei yclyT, yAOBIETBOPEHHBIX B LIETIOM YCIOBUSIMHU
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nonyaneneITI yCiyT, OTBCTUBIIHNX Ha JTAHHBIN BOIIPOC.

5.3.1. Yucno nosyyarenen yeayr, YA0BIECTBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHMs YCIyT B OPraHu3aluu, IO OTHOIIECHHIO K YUCITY OIPOIIEHHBIX 195/204

HroroBoe 3HaueHME IO COBOKYIHOCTH OpraHW3alui, B OTHOLIEHUH KOTOPBIX
MIPOBOAMIIACH HE3aBHCHUMAas OIIEHKA, B YaCTH MOKa3aTeseil, XapaKTepu3yIoLuX o01ue KpuTepun

OIleHKH, cocTaBjisieT 88,3 GaJsna.

5. OcHOBHBIEC HEJOCTATKH B pa0oTe OpraHM3aluy, BbISIBJCHHbIC B X0/1¢ cOopa H
00001meHust UH(pOpMaNUK 0 KaYecTBe YCJAOBHII OKa3aHUS yCJIYT, U NPeaJI0KeHHs 110
COBEpPIIEHCTBOBAHHUIO UX JAeATeJbHOCTH

5.1. HexocraTku, BbIsIBJIEHHBbIE B Xode 0000meHusi uHpopManuu, pa3MelleHHOW Ha
opuuMANBbHBIX caiiTax U HH(POPMANMOHHBIX CTEHAAX B MOMEIIEHHAX OPraHM3aluM M

NMPEAJIOKCHUS 10 UX YCTPAHCHUIO

BrIsiBJIeHHBIH HEOCTATOK

Ipensiokenne Mo ycTpaHeHH 0
HeI0CTATKA

Ha o¢punmansaom caiite MBOY Llentp oOpa3oBanus B
cetu "Uurepuetr" B cetu "UuTepHeT" HE peacTaBiIeHA
ciemyromias MHPOpPManus B COOTBETCTBHU  C
TpeOOBaHUSIMHU, yTBepKIeHHbIMU [locTaHOBIEHHEM
[IpaButenbctBa Poccuiickoit @enepauyu ot 10 nrons
2013 roma Ne 582:

- Hannune n gpyHKkumoHupoBaHue GopMbl Ui MOAAYH
JIEKTPOHHOI'O OOpAlIeHHUsI, Kalno0bl, MPeIoKEeHus,
MOJTyYeHHS KOHCYJIBTAIMH IO OKa3bIBAEMBIM yCIyTram

HeobOxonumo npeacTaBuTh Ha caite
OpraHM3aIiK BCIO HEJIOCTAIOIILY O
nHpopmaruio
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- Hammuume m dyHkmmonupoBanue pasnena «Yacto
3a/laBaeMble BOIIPOCHD)

- OO0ecriedyeHne  TEXHMYECKOW  BO3MOXHOCTH
BBIPAKECHUS ITI0JIy4aTelIeM YCIyI MHEHUS O KaueCTBe
OKa3zaHus yciayr (HaJu4yue aHKeThl i ompoca
rpaX<IaH WIK TUIEPCChUIKY Ha HEe)

- Hammume ccpikm  Ha  odUIMANBHBIE — CAMT
MunuctepctBa npocseenus Poccuiickoit @enepannn
B cetu "UuTepnet"

- O6muit crax paboTbl

- Hamnune CBEJICHUU 00 JIEKTPOHHBIX
o0pa3oBaTeNbHbIX pecypcax, K KOTOPBIM
obecrieunBaeTCsl JOCTYIl O0y4YarOIIMXCs, B TOM YHUCIIE
MPUCTIOCOOJIEHHBIE /ISl UCTIOIb30BaHUs UHBAIUAAMU U
JUIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbsI

- Hanmnuue cHnenuanbHBIX TEXHHMYECKUX CpCACTB
06yquI/1;1 KOJIJIICKTUBHOI'O n HHAWBUAYAJIBHOT'O
MOJIb30BaHU JI1 HHBAJIMAOB U JIMI C OTPAHUYCHHBIMU
BO3MOXXHOCTAMHU 3J0POBbA

YactuyHo mpencrtaBieHa (6e3 wuHdopmanuu 00
UHBAIMAAX M JUOAX  C OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 37I0POBBSI):

- Hanuuue cBeneHudt o Haauuuu 0OOpYIOBAaHHBIX
y4eOHBIX KaOMHETOB, OOBEKTOB [UIsl IPOBEICHUS
MPaKTUYECKUX  3aHSATHH s, B  TOM  4YHCIE
MPUCTIOCOOIEHHBIX I UCIIOJIB30BAaHUS MHBAJINAMH U
JMILAMH ¢ OTPAHUYEHHBIMHA BO3MO>KHOCTSIMU 37J0POBbsI

- Hannume cBemeHuii 0 HaMW4Yuu OHMOJIMOTEK, B TOM
YHuCclie  MPUCHOCOONEHHBIX  JUIsl  MCIHOJB30BaHUS
WHBaJUJAaMU W JUIAMH C  OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/10POBbBSI

- CBenieHus 0 HATMYUU OOBEKTOB CIIOPTA, B TOM YHUCIIE
MIPUCTIOCOOJICHHBIX JJIS UCTIOJIb30BAHUS WHBAJIUIAMU U
JUIAMU C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 37[0POBBS

- CBe)IeHI/I}I 0 HaJM4Yuu CpCACTB O6y‘-ICHI/I$I u
BOCIIMTaHHWA, B TOM 4YHCJIIC HpI/ICHOCO6J'IeHHBIX JIA
HCIIOJIB30BaHUA HMHBaJIMAaMHU n JMnamMunu C
OrpaHU4YCHHBIMH BO3MOKHOCTAMU 3J0POBbA
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- Hammume cBemeHmii 00 yCIIOBHUAX THUTaHUS
oOydJaronuxcsi, B TOM YHCJI€ HWHBAJIUIAOB W JIUI[ C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbBSI

- Hanmnuue cBenenuil 00 yciaoBUAX OXpaHbl 3/0POBbS
o0yyaromuxcs, B TOM YHCJIE€ WHBAIMWIOB U JIUI C
OTrpaHMYEHHBIMU BO3MOKHOCTSIMU 37J0POBbSI

- Hanmmume cBepenuit o noctyne K WHPOPMAIMOHHBIM
CUCTEMaM U MH(POPMALIMOHHO-
TEICKOMMYHHUKAIIMOHHBIM ~ CETSIM, B TOM YHCIIE
MPUCTIOCOOICHHBIM /ISl HCTIOIb30BAaHHS HHBATUIAMH U
JMIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbSI

5.2. HepocTtaTky, BbIsSIBJICHHBbIE B X0/¢ H3Y4YeHHUs Pe3y/1bTATOB YA0BJETBOPEHHOCTH
rpakJIaH KauyeCTBOM YCJOBHH OKA3aHMSA YCJIYT U NPeNJI0KeHHs 10 HX YCTPAHECHHIO

IIpensioxkenue Mo yCTpaHeHUIO
HEJ0CTATKA

BoIfiBJIeHHDBIH HEI0CTATOK

Teppuropust, npuineratomas k opranuzanuu MBOY | ITo mepe Bo3MOKXHOCTH 000py10BaTh
Ilentp oOpa3oBaHusi, U €€ TMOMELICHUA HE | TEPPUTOPUIO, IPUIIETAIOILYIO K
000pYyZI0BaHbl C YYETOM YCJIOBHMH JOCTYHNHOCTH IS | OPraHU3ALUH, U €€ TOMELICHUS
MHBaJIUI0B. B opranusanyu oTCyTCTBYIOT: YCIIOBUSIMH JOCTYITHOCTH JUIs
MHBAJINOB U 00ECIIEUYNUTh YCIOBUS
JNOCTYITHOCTH, ITO3BOJISIONINE
MHBaJIM/1aM I10JIy4aTh YCIyTd HapaBHE
- Hanmnune cMeHHBIX Kpecen-KOJsICOK C IpyTUMH

- Hanuuwne BBIACICHHBIX CTOsSHOK JIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIUI0OB

Taxxke  OTCYTCTBYIOT  CIEAYIOLIME  YCJIOBHA,
MI03BOJISIIOIINE MHBaJIMaM MoJIy4aTh
o0pa3oBaTeNbHbIE YCIYTU HApaBHE C JPYTHM:

- BO3MOXHOCTB TNpenoCTaBICHHUS HWHBAJIHIAM TIO
cyxy (CIyXy W 3peHHIO) YCIyT CypAOINepeBOAUYNKA
(TudaocypaonepeBoIIMKa)

IV. Ilepeyenn 00pa3oBaTebHBIX OPraHU3AN Uil JONOJHUTEIHLHOT0 00pa3oBaHus, B
OTHOLLIEHMH KOTOPBHIX MPOBOAUIUCH cOOP U 00001IeHHe HHGOPMALMH 0 KayecTBe YCJI0BHUil
OKa3aHUsl yCJIayr

C6op u 06obmeHne nHGOPMAIIMH O KAaueCTBE YCJIOBHUN OKa3aHUS yCIYyT MPOBOJIWINCH B
OTHOIIIEHHUH CIIEAYIONIEH 00pa30BaTeIbHON OpPraHu3aIiy JOTIOJHUTEIBHOTO 00pa30BaHUS:
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HaumenoBan
Opranusanus ue B Caenenust 00 opranu3zanuu
Tabannax

Anpec: 676243, Amypckast 061acTs, . 3es, yiI.
Jlenuna, 5

PykoBoaurean: Haranes MuxaiinoBsa
JIOCIHI2  |Hlymununa

OuexTpoHHas moyta: dyussh-2@mail.ru
Tenedon: 8 (41658) 2-43-86; 8 (41658)2-20-57
Caiit: www.duschool.ru

MBOY J1O Jlercko-toHOIIECKast
criopTuBHas mkosa Ne 2

2. Pe3yabTaThl 000011eHUs1 HH(POPMALMH, PA3MelIeHHON HA 0()MIMATBbHBIX caliTax u
HH(POPMAIMOHHBIX CTEHAAX B OMeELIeHHUSIX 00pa30BaTe/IbHbBIX OPraHU3alui

s cbopa wmHbOpMaAIK, pa3MEIICHHOW Ha O(QUIMAIBHBIX CalTax 00pa30BaTEIbHBIX
OpraHM3alyii, Hcmonb3oBasiach (opmMa OILEHKH, CHenHaabHO co3naHHas OmnepaTopoMm.
[TokazaTenu 1y1st OLIEeHOUHOM (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIEAYIOIICH HOPMAaTUBHOU
0a3bl:

- Cratbsa 29 denepanpHoro 3akoHa “O06 obpazoBanuu B Poccuiickoit @enepanmm’.

- [Toctanosnenue [IpaBurennscrBa Poccuiickoit @enepanuu ot 10 utomns 2013 roga Ne 582 «O6
yTrBepkaeHun [IpaBun pazmerennst Ha OQUIHATFHOM caiiTe 00pa30BaTEeNbHON OpraHU3aluu B
nHGOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTh « IHTepHeT» 1 0OHOBIECHUIO HHPOpMAIUU 00
00pa3oBaTeNbHON OpraHu3alum.

- [Ipukas denepanpHOi Ci1y)ObI IO HAA30pY B cepe oOpazoBaHus U HayKu oT 29 mas 2014
roga Ne 785 «O0 yTBepxIeHIH TPeOOBAaHHM K CTPYKTYpe OpHUIIMAIBHOTO caiiTa 00pa3oBaTeIbHOMI
OpraHm3ali B HH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHONW cetu «UWHTepHer» u Qopmary
MPEJICTABICHUS HA HEM HH(POPMAIHI.

- [Ipukas dexnepanbHoii ci1y kOBl 110 Ha/30py B chepe oOpa3zoBaHus U Hayku oT 27 Hos0ps 2017
roga Ne 1968 «O BHeceHMM H3MEHEHHUIl B TpeOOBaHMA K CTPYKType O(UIMAIBHOIO caiita
00pa30BaTebHOM OpraHu3alui B THPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh «HTepHEeT»
u ¢dopmary TpeAcCTaBICHUs Ha HeM HH(GOpMAIMH, yTBEP)KICHHbIE mpukazoMm dDexepaibHON
ciTy 051 10 Ha/30py B chepe oOpa3oBanus u Hayku oT 29 mast 2014 r. Ne 785».

- IIpuka3z MunuctepcrBa npocetienust Poccuiickoit denepaunn ot 13 mapra 2019 roga Ne 114
«O0 yTBepKICHUH MTOKa3aTeNeH, XapaKTepU3yIOIINX 00IIHe KPUTSPUH OLIEHKH Ka4eCTBa yCIOBHIA
OCYUIECTBIICHUSI 00pa30BaTEIbHON  JESITEIbHOCTH  OPraHU3alUsSMH, OCYLIECTBIISIOIIUMU
00pa3oBaTeNbHYI0 JEATEIBHOCTh [0 OCHOBHBIM  00IIe00pa3oBaTeIbHBIM  MPOTPaMMaM,
00pa3zoBaTeNbHBIM TIPOrpaMMaM CpPEIHEr0 MPOQPECCHOHAIBPHOTO O00pa30BaHUs, OCHOBHBIM
nmporpaMmMaM  TPO(ECCHOHAIBHOTO  O00Yy4YEeHUs, JIOMOJHHUTEIBbHBIM 0011e00pa3oBaTeIbHBIM
porpaMmam.

Ounenka mpoBomuiack OmeparopoM  METOJOM  aHaidu3a O(UIMAIBHOTO  caiTa
oOpa3oBaTenbHOI opranu3aiuu B cetu "MuTepHet". B onieHKe opuIIManbHOTrO caidTa U3y4yainuch
MOKa3aTeNH, XapaKTePHU3YyIOIIMe OTKPHITOCTh M JIOCTYMHOCTh MHGOpMalMu 00 OpraHU3alNH,
OCYUIECTBIISAIONIEH 00pa30BaTENbHYIO JIEATEIBHOCTh W JOCTYIMHOCTH 00pa3oBaTeiIbHOU
nesTenbHOCTH Uil uHBanmuaoB (myHKT 1.1, 1.2 u 3.2 u3 mepeuns mnokazateneir Ilpukaza
MunucrepcrBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

O3nakomurcs ¢ popMoii orleHKH MOXKHO B [Ipunoxkenun 1 x 1aHHOMY OTYETY.
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B mepByro ouepenr oneHHBAIOCh Haimuuue oO0mer wHpopmamus o0 o00pa3oBaTEIbHOM
OpraHu3alliu’, Hajlu4due ¥ (QYHKIHMOHUPOBAHME IMCTAHIMOHHBIX CIIOCOO0OB OOPAaTHOH CBA3M M
B3aUMO/ICHCTBHS C MOJIyYaTEeIISIMU YCIIYT. Pe3ynbTaThl OlICHKH MpeacTaBieHbl B Tadmurie 1.

Tabamna Ne 1
Hanuyne wim oTcyTCTBHE Ha O(UIIMATIBLHOM caiiTe o0meil napopmaru 00 oOpraHu3ay u
JTUCTAaHIIMOHHBIX CIOCOOOB 0OpaTHOM CBSA3H U B3aUMOJCHCTBUS

WNndopmarms JIOCIII2
1.1. Hanuame nathl co3manus oOpa3oBaTeIbHON OpraHu3aluu a
1.2. Hannuue undopmaimu o0 yupenutene o0pa3oBaTeIbHON OpraHu3aiuu a
1.3. Hannune napopmanuu o Mecte HaX0XKACHUsI 00pa3oBaTeIbHON OpraHU3aIiu Ha
1.4. Hanname pexxuma u rpaduka paboThl OpraHu3anuu Ha
1.5. Hanuume anpTepHAaTUBHON BepcUU OPUITMATIBLHOTO CaiiTa OpraHU3alliy B CETH
"WHTepHeT" 111 MHBAJIUIOB TI0 3PEHUIO (BEPCHS TSI CIIA00BUISTIIINX ) fla
1.6. Hannuue u ¢pyHKIIMOHUPOBaHUE aOOHEHTCKOTO HOMepa TeiedoHa a
1.7. Hannure 1 (yHKIIMOHUPOBAHKE ICKTPOHHON MOUTHI [a
1.8. Hannune u ¢pyHkunonupoBanue GopMbl Ui HOJauu 3JIEKTPOHHOTO 0OpalieHus,
KaJIOOBI, TIPETIOKEHHS, TIOTYICHHUSI KOHCYJIHTAIIU TI0 OKa3bIBAEMBIM YCIIyTaM Al
1.9. Hannure u GpyHKiimoHnpoBanue pasnaeina «Hacto 3agaBaeMbie BOIPOCHD) Her
1.10. ObecnieueHre TEXHUYECKONH BOZMOYKHOCTH BBIPAKEHUS MOTyUYaTEIeM YCIyT
MHEHHS O KaueCTBE OKa3aHUs YCIyT (HaJU4Kle aHKEThI JUIsl OIpoca Tpak/iaH HIn a
TUMEPCCHUTKH Ha HEe)
1.11. Hannuue HarnsaHoi nHGOpMAIMK O CTPYKTYpe OopUIMATIBHOTO caifTa (KapTa
caiiTa) fla
1.12. Hannuue ccbuiku Ha opunmanbHble calT MUHUCTEPCTBA POCBEIICHUS
Poccuiickoit ®enepanuu B cetn "MuTepHer" fla

O6mas uHbopmanusa 006 opraHuU3allid U JAUCTAHIIMOHHBIE CIIOCOOBI OOpaTHOW CBSI3U U
B3aMMO/JIEHCTBUS NpeicTaBieHbl Ha opunranbHoM caiite JJHOCIL2 npakTruecku B MOJHON Mepe.
OTcyTCTBYET TONBKO pa3aen «HacTo 3agaBaeMble BOIPOCHD».

B rpymnne mnokaszareneit 3.2. “OGecrneyeHre B OpraHu3alMMl YCJIOBHUH JOCTYNHOCTH,
NO3BOJIAIOIIMX MHBAIMJAM I0JIydaTb YCIyT'M HapaBHE C APYTMMH~, BXOISLIEN B KpUTepuid
“JlocTtynHocTh yciyr ans uHBanuaos” Ilpukasza MunucrtepcTBa mnpocsemieHus Poccuiickoit
®enepanuu ot 13 mapra 2019 roga Ne 114, ects nokaszarens “Hannuue anpTepHaTUBHON BEpCUU
ounmansHoro caifta opranuzanuu B cetu "MHTepHeT" IS MHBAIMIOB 1O 3peHHI0”. JIaHHBIN
nokasaresb 00ecredeH y OpraHu3alyH.

B cootBerctBum ¢ I[locranoBnenuem IlpaBurensctBa Poccutickoit deneparum ot 10 uromns
2013 roma Ne 582, Ha odunumanbHOM caiiTe oOpa3oBaTENbHOM OpraHu3aluy JOJIKHBI
IPUCYTCTBOBATh KOIIMU psAJia TOKyMEHTOB. Ha3BaHUsl COOTBETCTBYIOIIMX JOKYMEHTOB U HAJM4HE
UX KOTHIA Ha caliTe OpraHu3aluy MpeacTaBieHsl B Tabmmme 2.

Taoauma 2
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Hanuuue v oTcyTCcTBHE Ha O(PHUIIMAIIBHOM caliTe 00pa30BaTeIbHON OpraHu3aIiu
KOIUHN COOTBETCTBYIOIIUX IOKYMEHTOB

WNndopmanus JIOCII2
2.1. Hannune ycraBa o0pazoBaTenbHON OpraHu3auu Ha
2.2. Hanuuue NUIIEH3UU HA OCYIIECTBICHUE 00pa30BaTENbHOMN ACSITEIBHOCTH (C
MIPUIIOKEHUSMH) fla
2.3. Hanuuue cBUIETENBCTBA O TOCYAAPCTBEHHOM aKKpeIUTauu (C IPUII0KEHUSIMN) Ha
2.4. Hannuue miiana puUHAHCOBO-X03HWCTBEHHOM JIEATEILHOCTH 00pa30BaTeIbHOM
OpraHu3alliy, YTBEPKACHHBIN B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon Ha
®denepaliu MopsIKe, Wi OI0HPKETHON cMeThl 00pa30BaTeIbHON OpraHU3aINH
2.5. Hanuuue 0KanbHBIX HOPMATUBHBIX aKTOB, PETVIAMEHTHPYIOIIMX: TIpaBuiIa
npreMa 00yJaromuxcs; GopMbl, IEPHOAMIHOCTH U OPSIOK TEKYIIETO KOHTPOJIIS Ha
yCIEBAEMOCTH U MPOMEKYTOUHON aTTECTallU O0yUYaOLIUXCsl
2.6. Hanuyue nmpaBmil BHYTPEHHETO paciopsiika 00yJaroIIuXcs Ha
2.7. Hanuuue npaBuil BHYTPEHHETO TPYI0BOTO PacCHoOpsIKa U KOJJIEKTUBHOTO
JIOTOBOpPA fla
2.8. Hannume otyera o pe3yibTarax caMmoo0cCiIeJ0BaHus Her
2.10. Hannuue npeanucanuii opraHoB, OCYLIECTBIISIOIINX IOCYJapCTBEHHBIH
KOHTpPOJIb (HaJ30p) B chepe 0Opa3oBaHus, OTYECTH 00 UCITOTHECHUH TaKUX Her
Mpeanucanuil uim nHpopMauu 00 OTCYTCTBUU TaKOBBIX MPEINUCaHHMA

Ha oduumansHOM caiiTe opraHM3allid €CTh MOYTH BCE KOMHUU COOTBETCTBYIOIIMX
JIOKYMEHTOB.

Jlanee OLIEHMBAIOCh HalIW4YMe MWHPOPMALMU O PYKOBOIUTENE 0Opa3oBaTeIbHOM
OpraHu3aIiy, €ro 3aMEeCTUTENAX. Pe3ynbTaThl OlleHKH NpecTaBieHsbl B Tabmuie 3.

Taoauma 3
Hamnuwe nnm orcyTcTBUE Ha opUIMaIbHOM caiiTe HHPOpMauu
0 PYKOBOAMTEIIC 00pa30BaTEIIbHON OPraHU3aIluU U €T0 3aMECTHTEIIAX

Nudopmanus JHOCIII2
3.1. ®.1.0 pykoBoaurens Ja
3.2. ®.1.0 3amecTuTeneii pyKoBOIUTEINS Ha
3.3. JIommKHOCTH 3aMEeCTUTENEN pyKOBOIUTEIS Ja
3.4. TenedoH u IIEKTPOHHAS TIOUYTA PYKOBOIUTEIIS Ha
3.5. TenedoH u 3MEKTPOHHAS MTOYTA 3aMECTUTENICH PYKOBOAUTES Ha

VY opranumzauuu uHboOpManMs O PYKOBOJHUTEIE 00pa30BaTEeNbHOW OpraHM3alUd U €ro
3aMECTHUTENISIX MPEACTaBICHA B IIOJIHOM O0BEME.

B cootBerctBuu ¢ Ilocranosnenue [IpaButenbctBa Poccuiickoit ®enepanun ot 10 nrons
2013 roma Ne 582, Ha oduIMAIBHOM caiTe 00pa3oBaTEILHON OpraHU3aIlMi HEOO0XOIMMO
pasMemath MH(QOpManMIO O COCTaBE€ IEJaroru4eckux paOOTHHMKOB, peaM3yIOLIUX
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o0Opa3oBaTelbHBIE MPOTPaMMBI, C YKa3aHHEM YpOBHS 00pa30BaHUs, KBATU(HUKAIIMA M OIBITA
pabotel. Hanuune u 0TCyTCTBHE COOTBETCTBYIONIECH MH(pOpManuu npeacTaBiaeHo B Tabmure 4.

Taoauna 4
Hannuue v oTcyTcTBHE Ha OPHUITHATIBHOM caiiTe HH(pOpMaIIUK O COCTaBe
MearornIeCcKuX pabOTHUKOB, PEATH3yIONIUX 00pa30BaTEIbHBIC MPOTPAMMBI, C YKa3aHUEM
ypoBHs 00pa30oBaHus, KBATH(PHUKAIIUN U ONIbITA PA0OTHI

Wndopmarus JYOCIII2

4.1. ®.1.0 paGoTHuKa Ha
4.2. 3annmaeMas TOJDKHOCTh (JIOJDKHOCTH) Jla
4.3. IlpenonaBaeMble MPOTpaMMbl JOMOJHUTEIHHOTO 00pa30BaHUs Ha
4.4. HauMeHOBaHKE HAMPABIICHUSI IOJTOTOBKH U (WJIN) CHEIUATBHOCTH T
IperoiaBaTens

4.5. laHHBIE O MOBBIIICHNH KBATH(UKAITUH U (MITH ) TPOPECCHOHATLHOM

MePenoAroTOBKe Al
4.6. OOuwmii craxx paboThl Jla
4.7. Crax paboThI 110 CTIEUATIEHOCTH Ha

WNudopmanus o cocraBe menarorndeckux pabOTHUKOB, PEATH3YIONIMX 0Opa3oBaTelbHbIC
porpaMMel, Ha opuranbHOM caiite opranm3anuu JJKOCII2 npencraBieHa NOTHOCTHIO.

Jlanee oLeHMBAIOCh HanMuuue MHGOpPMALUH, Kacaroleics o0pa30BaTENLHOTO Ipolecca.
PesynbTatsl onieHkH npeacTaBieHsl B Tabmaune 5.

Tabauna 5
Hanuuue wnu orcyTcTBUE Ha 0UIIMATIBEHOM caiiTe nHpOpMalu,
Kacaroleicsi o00pa3zoBaTenbpHOro npoiecca
WNnudopmarms JIOCIII2
5.1. Haimmuue nndopmaruu o popmax oOydeHUs1, peaTu3yeMbIX B 00pa30BaTeIbHOM
OpraHu3aIu fla
5.2. Hannuue undopMaiuu o Cpokax peaan3yeMblX MPorpaMm JTOTOTHUTEILHOTO
oOpa3oBaHUs Ha
5.3. Hanmuawme To10BOT0O KaleHIapHOTO Yu4eOHOTOo rpaduKa C MPUIOKEHHEM €T0
KOITUH fla
5.4. Metoauyeckue U MHBIE TOKYMEHTHI, pa3paboTaHHbIE 00pa30BaTEIHLHOM
opraHmzaluei s odecreueHuss 00pa3oBaTeNbLHOrO Mpoliecca fla
5.5. Hanuuue cBeneHMit 0 peanu3yeMbIx 00pa3oBaTeIbHBIX IPOrpaMMax Ha

Opranmszanus mnpeaocTtaBwia WHpopManuio 00 00pa3oBaTEIBLHOM MPOIECCEe Ha CBOEM
oHUIIHaTFHOM CaliTe B TIOJIHOM 00BbeMe.

[Mocnenusisi rpymma mokasartesied, u3ydaeMbIX Ha O(pHIMAILHOM caiiTe 00pa3oBaTEeIbHOM
OpraHu3aIvy - 3TO MH(POPMAIUSI 0 MaTePUATBHO-TEXHUYECKOM 00ecrieueHur 00pa30BaTelIbHOM
NesTeIbHOCTH. Hamnune wim OTCyTCTBHE JaHHOW WH(POpPMALUU npecTaieHo B Tabmiuie 6.
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Taoauna 6
Hanwaue wim oTcyTCTBHE Ha OPUIIMAIEHOM caliTe HHPOPMAITUU O MaTepUaIbHO-
TEXHUYECKOM oOecrieueHnr 00pa3oBaTeIbHON e TETLHOCTH

WNudopmanms JIOCIII2

6.1. Hannuue cBeieHuit 0 HaTUIMKM 000pYA0BaHHBIX YUeOHBIX KAOMHETOB,
0O0BEKTOB JIJIsl POBEICHHUS TPAKTUICCKHUX 3aHITHH 5, B TOM YHCJIIC
MPUCTIOCOOICHHBIX JIJISl HCIIOJIb30BaHUS MHBAIMIAMH U JIUI[AMU C OTPaHHYCHHBIMU

Yacr.

BO3MOXHOCTIAMU 310POBbA

6.2. Hanmune cBeieHuil 0 HaTMYuM OUOIMOTEK, B TOM YHCIIE TPUCIIOCOOICHHBIX
JUIsL UCTIOJIb30BAaHUS MHBAIMIAMH U JIMIIAMH C OTPaHUYEHHBIMU BO3MO)KHOCTSMU Yacr.
3JI0POBBS

6.3. CBeeHHs O HATUYUH OOBEKTOB CITOPTA, B TOM YHCJIC IPUCITOCOOIECHHBIX TSI
WCTIOIh30BaHUS HHBAIMIAMH | JIMIIAMH C OTPaHUYEHHBIMU BO3MOXXHOCTSIMHU Yacr.
3J10pOBbS

6.4. CBeneHMs O HATUYHMH CPEJCTB 00yUEHUS U BOCIIUTAHHSL, B TOM YUCIIE
MIPUCTIOCOOTICHHBIX JIJIs1 UCTIONB30BaHUS MHBAINAAMHU U JTUI[AMU C OTPaHUYCHHBIMH Yacr.
BO3MOKHOCTSIMH 3/I0POBBSI

6.5. Hannaue cBeieHuit 00 YCIOBUSAX MUTAHUST 00YYaIONIUXCS, B TOM YUCIIE
WHBAJIUJIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbSI

Yacr.

6.6. Hanmune cBeeHuii 06 ycnoBUAX OXpaHbl 3J0pPOBbs 00yUaroImuxcs, B TOM q
acr.

YHUCJIC UHBAJIMOB U JIUI] C OTPAHUYCHHBIMU BO3MOKHOCTAMU 300POBbBA

6.7. Hanmuuue cBenenuii o goctyne K MHGOPMALMOHHBIM CUCTEMAM U
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIM CETSM, B TOM YHUCJIE q

acr.
MIPUCIIOCOOIEHHBIM I UCIIOJIb30BAaHUS MHBAIMAMHU U JINLAMH C OTPaHUYEHHBIMU

BO3MOXXHOCTAMHU 3J0POBbA

6.8. Hanmune cBeeHuii 00 351eKTpOHHBIX 00pa30BaTENbHBIX PEeCypcax, K KOTOPbIM
o0ecreynBaeTcs J0CTy 00y4atoLINXCsl, B TOM YHCIIe MTPUCIIOCOOICHHBIE IS q

acT.
HCIIOJIb30BAaHUsl MHBAINIAMU U JINLAMU C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU

30POBBSI

6.9. Hanuume CIICHHUAJIBHBIX TEXHUYECKUX CPCIACTB O6y‘IeHI/IH KOJIJICKTUBHOI'O 1
WHIUBUAYAJIbHOI'O IIOJIB30BAaHUA AJI1 MHBAJIWAOB U JIMI C OrpaHUYCHHBIMHA Her
BO3MOXXHOCTAMHU 3J0POBbA

6.10. Hannuue cBeeHMit 0 KOJIMYECTBE BaKaHTHBIX MECT JJIs MpueMa (mepeBoja)
0 KaX10i 00pa3oBaTeabHOI porpamme, (PMHAHCHPYEMBIE 32 CUET OIOIKETHBIX
ACCUTHOBaHU (enepaibHOTO Or0KETa, 0I0/KETOB CyOhekTOB Poccuiickoit Ha
®denepaliu, MECTHBIX OIOJIKETOB, IO JOrOBOpaM 00 00pa30BaHUHU 3a CUET CPE/ICTB
¢bu3nveckux u (WIM) IOPUANIECCKHUX JIUIT)

B cootBerctBuu ¢ IlocranoBnenueM IlpaButenscrBa Poccun ot 21 mapra 2019 r. N 292 ¢
30 mapra 2019 romga MarepuanbHO-TEXHHUECKHE oOecreueHne 00pa3oBaTeIbHON ESATeTbHOCTH
Ha OQUIMAILHOM CalTe OpraHW3alKd JOJDKHO OBITh ONHCAaHO B TOM YHCIE C YYETOM
noTpeOHOCTEeH HHBAIUIOB.
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Ecnmu Ha caifre opranm3ammu uHGOpPMAIHs O MaTEpPHATBHO-TEXHUYECKOM O0eCICUeHUH
Npe/CTaBicHa, OJHAKO HET HH(GOpMAIMH C YYETOM IOTPEOHOCTeH WHBAJIMIOB W JIUI[ C
OTPaHUYCHHBIMH BO3MOXXHOCTSIMH, TO U TaKOW OpraHW3alud B TaOiuie OyIeT yKa3zaHO
MIPOMEKYTOYHOE 3HaueHue “Yactuano” (B Tabyvile MPUMEHEHO CoKpalieHue - “Yacr.”).

Ha caiite OopraHu3annun I/IH(i)OpMaI_[I/ISI MpeaAcCTaBJICHA B OCHOBHOM YaCTUYHO. H€O6XOI[I/IMO
JOITIOJIHCHHC I/IH(l)OpMaI_II/II/I HOBBIMH CBCIACHHUAMU C YHUCTOM HOTpC6HOCTGI>i HMHBAJIMAO0OB U JIUII C
OIrpaHUYCHHBIMHA BO3MOKHOCTSMU. OTCYTCTByeT I/IHCI)OpMaL[I/IH 0 HaJIMYuu WJIN OTCYTCTBHUU
CIICHUAJIBHBIX TCXHUUYCCKHUX CPCACTB 06y‘-I€HI/I$I KOJUICKTUBHOTO U  HUHAWBUAYAJIBHOI'O
MMOJIb30BaHUs JJI1 UHBAJIMJ0B U JIUI C OTPAHUYCHHBIMUA BO3MOKHOCTAMU 310POBbA

Ha MoMmeHT mpoBeneHusi OICHKH (eepaabHbIM U PETHOHAIBHBIM 3aKOHOJATEIECTBOM H
MECTHBIMH OpraHaMH YIpaBJCHHsS OOpa30BaHMEM HE YCTAHOBJICHO HHUKAaKHX TPeOOBaHWI B
OTHOIIEHWH MH(OpPMALMU O JEATEIbHOCTH OpraHMU3allM, pa3MEleHHOW Ha MH()OpPMAaIlMOHHBIX
CTeHJaX B MMOMEUICHUN OpTaHU3aiu. TakuM 00pa3oM, HATMYKE caMoro CTeH1a ¢ HHpopMarmei
0 JeATEIbHOCTH OPTaHMU3aLUU MOXKET CUUTAThCS MOJHBIM BBIOJHEHHEM TpeboBaHuil. CTteHn ¢
UH(pOpMaLKel 0 1eATeIbHOCTH IPUCYTCTBYET y Ka)KJJOH OpraHU3aliH.

3. Pe3yabTaThl y10BJIE€TBOPEHHOCTH IPAKIaH Ka4eCTBOM YCJIOBHI OKA3aHMUA YCJIYT

JUis OUEHKH YyAOBJIETBOPEHHOCTH TIpaXkJaH KayecTBOM YCIOBMM OKa3aHMs YCIyr
UCIONb30Bajcs MeTon ompoca. Jlyis mpoBeneHust ompoca Oblia HCHoOib30BaHa “Mertoanka
BBISIBJICHHSI M 0000IIEeHNsI MHEHUS IPaXk/1aH O KauyeCTBE YCIOBUM OKa3aHMs YCIyT OpraHU3alusIMU
B cdepe KyIbTypbl, OXpaHbl 310pOBbS, OOpa30OBaHUS, COLMAIBHOTO OOCITYyXKMBAHUSA H
(benepadbHBIMU  YUPEXKICHUSIMU MEIUKO-COIMAIbHON 3KcrepTusbl” (manee - Metoauka),
yTBepxkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

B coorBerctBUM ¢ Meronukoil pekoMeHIyeMblii 00BEM BBIOOPOYHOM COBOKYITHOCTH
pecnionieHToB cocTaBisieT 40% OT KoaMuecTBa MOTpeduTesel yciayr B rol (00bemMa reHepaibHOi
COBOKYITHOCTH), HO He Oosiee 600 pecrioHIEHTOB B OJHOW opranm3anmu. Ha caiite bus.gov.ru
00beM TeHepalbHOW COBOKYIHOCTH Ha3bIBaeTcsl ““UHMCICHHOCTb PECIOHACHTOB”, a YHCIO
PECIIOH/IEHTOB peasibHO MpouIeamux omnpoc “lons pecionneHToB”. B Tabnuie Hke Mbl Oyaem
UCIIOJIb30BaTh 3TY TEPMHHOJIOTHIO, MTOCKOJIBKY Ha bus.gov.ru JaHHbIE 3HAYEHHUs HY)KHO OyJer
BHOCHUT HMEHHO I10J] TAKUM HaMEHOBaHHUEM.

YucjieHHOCTh Joast
Opranuszanus
PeCnoOHIeHTOB PEeCNOH/IEHTOB
MBOY J10O Jlercko-toHoIIEeCKasi CHOPTHUBHAS IIKOJIA
Ne 2 220 40%

BrisiBnenue u 060011eH1e MHEHUH MTOJTy4aTesel yeayT MPOBOJMIOCH MO aHKETE I OIpoca
noJiyyaTesield yclIyr 0 KauecTBE YCJIOBUM OKa3aHUsl yCcIyr 00pa3oBaTEeIbHBIMU OpPTraHU3alUSIMU,
PEKOMEHI0BaHHOW MeTOANKOW B COOTBETCTBHM C MOKA3aTEISIMH, XapaKTEPHU3YIOIIUMHU O0IIne
KPUTEPHH OIICHKM KadyecTBa YCJIOBHUH OKa3zaHUs YCIyr OOpa3oBaTEeIbHBIMH OpTaHU3AIMSIMH,
yTBep)kaeHHbIMU [Ipruka3za MunucrepctBa npocsemenust PO or 13 mapra 2019 r. Ne 114. Onpoc
IOPOBOJIWICS B AJIEKTPOHHOM BHJE MOCPEACTBOM CAMO3AIOJIHEHUSI aHKETHl B ceTH VHTEpHeT.
Cpoku npoBeaenus omnpoca ¢ ¢ 2 o 18 nexadbpst 2019 rona.

Jns  oOpa3zoBaTenbHBIX OpTraHU3allMil JOMOJHHUTENBHOTO 00pa3oBaHusi ropoja 3eH
AMypckoii o0actv ObUTa Co3/1aHa 00IIast CChIITKA JIIS IIPOXOKICHUS orpoca. /st 03HaKOMIICHUS
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C DJICKTPOHHOW aHKETOM, KOTOpas MCIOJIb30BaJIach JJIs MPOBEACHUS OMpoca 00pa3oBaTEIbHBIX
OpraHu3aIyii, HEOOX0IUMO TIEPEUTH 10 CCHUIKE:

https://forms.gle/LE2KQi2EnHDw66Jvy5

[Tepeiinem K pesyabTaTaM ornpoca 00 yIOBIETBOPECHHOCTH TPaKJaH KA4eCTBOM YCIOBHM
OKa3aHMs yCIyT.

[lepBbIil BONPOC aHKETHI Kacajcs YJOBIECTBOPEHHOCTH PECHOHJIEHTOB OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTHIO MH(OpPMAMKM O NEATEIBHOCTH OpTaHU3allMM, pPa3MEIIeHHOW Ha
nHGOPMAIMOHHBIX CTEHIaX B IOMEUIeHIH opranu3aiii. CBOAHbBIE TaHHBIE 0 TaHHOMY BOIIPOCY
npencraBieHsl B Tabmuie 7.

Tabauna 7
J1o71s1 pecTioH1IeHTOB, 00paIIaBIIMXCS K HH()OPMAITMOHHOMY CTEH]Ty U yJIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM U JOCTYITHOCTBIO HH(POPMAIIUH O 1eATEIFHOCTH OpraHu3alluy,
pa3MelIeHHON Ha HeM, %

[Tokazarenu JAHOCILI2
O6pamanuck kK ”HPOPMAIIMOHHBIM CTEHIAM 97

y,I[OBJ'ICTBOpCHLI OTKPBITOCTBIO, MMOJIHOTOM U AOCTYITHOCTBIO pa3MemeHH0171 100

nH(popManuu

Bce pecnonneHTsl, oOpam@aBinvecss K CTEHIAM OpTraHU3AlMH, yIOBICTBOPCHBI
OTKPBITOCTBIO, TOJIHOTOW U IOCTYITHOCTHIO pa3MEIIeHHOW HHPOPMAITUH - JTOJISI YIOBJIETBOPESHHBIX
100%.

Jlanee pecrioHAEHTaM NPEUIaranoch OLEHUTHh CBOIO YJIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIMHOCTHhIO MH(POPMAIIMK O JEATEILHOCTH OpraHW3allii, Pa3MEIICHHONW Ha ee
oduMaIbHOM caiiTe B MH(OpMAIMOHHO-TeIEKOMMYHUKaIMoHHOU cetu "UuTepHeT". CBOMHBIC
JaHHBIE IO JTAHHOMY BOIIpOCY IpeacTaBieHbl B Tabnuie 8.

Taboauna 8
Jlo7st pecrioHIEHTOB, MMOJIb30BABIIUXCS O(UIIMATBHBIM CATOM OpraHU3aIlH B
nH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" U y10BIETBOPEHHBIX
OTKPBITOCTBIO, TOJTHOTOM M IOCTYITHOCTBIO pa3MelIeHHON HHpOpMaIuu O e€ 1eATeIbHOCTH, %o

[Tokazarenu JAHOCILI2

[Tosnp30Banuce opuMaIbLHBIM CAUTOM OpraHU3aLUuN 96

Y 10BIETBOPEHBI OTKPBITOCTBIO, IOJIHOTOM M TOCTYITHOCTBIO pa3MELICHHOU 100

nHpopmaruu

N3 4ymcna pecrioHJEHTOB, IMOJIB30BABHIMXCSA OQHIMAIGHBIME CAalTaMU OpraHU3aldd B
MH(pOPMaIMOHHO-TEICKOMMYHHKAIMOHHO!M ceTn "MHTepHeT", abCOMOTHO BCE yIOBIETBOPECHEI
OTKPBITOCTBIO, TOJTHOTOW U JOCTYTTHOCTBIO pa3MeIeHHON nHpopMaLuu 0 e€ e TeIbHOCTH - 10JIs
ynoBieTBopeHHbIX 100%.

PecnonzienTaM OBIJIO MPENIOKEHO MOATBEPAUTH HATUYME pSAAA YCIOBUH, KaCAIOIIUXCS
KOM(OPTHOCTHU NMPEIOCTABICHUS YCIyT B opranu3anuu. Cucok ycioBHii KOM(pOPTHOCTH U 1OITIO
PECIIOH/IEHTOB, MOATBEPAMUBIINX X HAJIMUKE, BHI MOXKeTe yBUAETh B Tabuure 9.

66



Tabauua 9
Jlo7st pecrioHIEHTOB, MOATBEPAUBIINX HAIMYHNE YCIOBUNH KOMGMOPTHOCTH MPEIOCTABICHUS
yCIIyT B 00pa3oBaTebHOM Opranuzanuu, %

VYcnoBust KOM(GOPTHOCTH JIOCII2

Cpennuii ypoBeHb KOMGOPTHOCTH NPEIOCTABICHUS YCIYT B OPTaHU3AIHH 89

Cpennuii ypoBeHb KOM(DOPTHOCTH MPEIOCTABICHUS YCIYT B OpPraHU3aIMU, KOTOPHIA OBLT
paccuuTaH, Kak cpeHee 3HaUeHUEe BCEX OIICHEHHBIX yCJIOBUM, cOCTaBisieT 89%.

[Tocemenne opranuzamuu  OnepaTopoM TNOATBEPAUIO HAJW4YME BCEX  YCIOBUM
KOM(pOPTHOCTH MPEIOCTABICHUS YCIYT B OpraHU3aI|H.

VYyer Hanmuuus ycioBUH KOM(OPTHOCTH BeJCS TMpU momoiu (Gopmbl, KoTopas
UCIIONIb30BaJach TAKXKE U1 OLIEHKH Haluyus MHPoOpManuu Ha HHPOPMAIMOHHOM CTEHJE
OpraHM3ali U JOCTYMHOCTH YCIyT A MHBAIWIOB (AocTynHa B llpuioxkeHun 2 Kk JaHHOMY
otuety). B onenke u3ydanuch nokaszarenu kputepus “KombopTHOCTH yCI0BUN MTPeI0CTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [Ipukasa MunucrepcTBa npocpemieHust Poccuiickoit
®enepaunn ot 13 mapta 2019 rona Ne 114).

Cnenyroumii  BONpPOC Kazalcid yAOBJIETBOPEHHOCTH PECHOHAEHTOB JOCTYIHOCTBIO
MPEIOCTaBICHUS YCIYT JUIsl MHBAIHMIOB B OpraHu3anuu. Ha nanHelil BOmpoc ObLIO MPeIioxKeHO
OTBETUTH TOJBKO JIMLAM, HMMEIOIIMM YCTAHOBJICHHYIO TIpYyIIly HWHBAJIMIHOCTH WM HX
npezcraButensiM. CBOHBIE JTaHHBIE 110 JaHHOMY BOIpocy npeacTaniensl B Tabmuue 10.

Taoauua 10
Jlonst peclioHIEHTOB, UMEIOIINX YCTAaHOBIEHHYIO IPYIITy HHBAJMAHOCTH (MM UX
MPEACTABUTENH ), YAOBIECTBOPEHHBIC TIOCTYITHOCTHIO MPEIOCTABICHUS YCIIYT N7 UHBAUIOB, Yo

ITokazarenu JFOCIII2
HIMeroT yCTaHOBIIEHHYO TPYIITY HHBAIUIHOCTH WM SABJISIIOTCS MPEACTABUTEISAMU 4
WHBAJINOB
Y 10BIIETBOPEHBI JOCTYTHOCTBIO IIPEAOCTABIICHUS YCIYT AJIs1 UHBAJIUIOB 100

Kaxplii u3 pecroHJeHTOB, UMEIOIINUX YCTAHOBICHHYIO TPYIITY WHBAIUAHOCTU (MM WX
IPEJICTABUTENN), YAOBIETBOPEH JOCTYNHOCTHIO IPENOCTABIECHUS YCIYr IJs WHBAJIUAOB B
OpraHu3alMsIX - MoKa3aTenb yaoBieTBopeHHOCTH 100%.

B nponecce nmocemenusi opranuzanuu OnepaTopoM AOCTYMHOCTh YCIYT AJi MHBAJIHUIOB
M3y4ajach METOI0M HAOMIOACHUS. YUeT Belics py MoMOIIU GOpMBbI, paHee UCTIOIb30BaHHON ISt
OLICHKHM HaJIW4yus UHPOpMAIMK HAa UH()OPMAILIMOHHOM CTEHJI€ OPTaHU3alUK U HAIUYUS YCIOBUN
koMpopTHOCTH (mocTynmHa B [lpuimokeHMM 2 K JaHHOMY OTYeTy). B olleHke wu3ydanuchk
nokazatenu kpurepus “JloctynmHocTh yeuayr mis wHBamuAoB” (myHKT 3.1 u 3.2 U3 mepeuHs
noka3atenen [Ipukaza Munucrepcra npocseienust Poccuiickoit @enepauuu ot 13 mapra 2019
roma Ne 114).

B Tabnumax 11 u 12 mpencraBieHbl pe3ylbTaThl OLEHKUA JOCTYMHOCTb YCIyT s
WHBAJIHJIOB.

Taoauma 11
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O06opyaoBaHue TEPPUTOPUH, TTPUIICTAIOINICH K OPTaHU3ALUN, U €€ TTIOMEIICHHUHN C YIEeTOM
JIOCTYITHOCTH JJIs UHBAIHJIOB

YcnoBus JOCTYIHOCTH JJIs1 UHBAJIMJIOB JMOCII2
1. OGopynoBaHNE BXOJHBIX TPy IMAHyCAMH WM MOAbEMHBIMHE IIaTGOopMaMu Her
2. Hannuwe BBIZCIEHHBIX CTOSHOK JIJISl aBTOTPAHCTIOPTHBIX CPEACTB MHBAIUIOB Her
3. Hannuue anantupoBaHHBIX JTH(TOB, TOPYUHEH, paCIIMPEHHBIX IBEPHBIX MPOSMOB Her
4. Hanuuue CMEHHBIX KPECEI-KOIsACOK Her
5. Hanuuue criennaibHO 000pYAOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIEHUH B H
eT
OpraHu3aIu

Teppuropust opranuzanuu JIOCII2 ©He oOopymoBana ¢ yd4eToM JOCTYIHOCTH IS
MHBAJIHUJIOB, OTCYTCTBYIOT BCE MEPEUHCICHHbIE YCIOBUSI.

TakuMm jxe oOpa3oMm curyanusi 0OCTOMT C YCIOBUSIMH JIOCTYITHOCTH, MO3BOJISIOUIUMU
WHBaJIHIaM TIONy4aTh 00pa3oBaTenbHbIe yCIIyTu HapaBHe ¢ Apyrumu (Tadmnuma 12).

Taoauma 12

ObecnieueHne B OpraHu3alii yCJIOBUM TOCTYITHOCTH, IO3BOJISIONINE HHBAJIWAM OIyYaTh
o0Opa3oBaTeibHbIE YCIYTH HapaBHE C JPYTUMHU

VYcnoBust AOCTYMHOCTH /1J1sl HHBAJIU]IOB JIOCII2
1. lyOaupoBanue 1151 UHBAIMJIOB IO CIIyXY M 3p€HHIO 3BYKOBOM U 3pUTENIBbHOM Her
nH(popManuu
2. NybnupoBaHue HaITUCEH, 3HAKOB ¥ MHOM TEKCTOBOHU M rpauyecKkoit Her

nHpOpPMAINY 3HAKaMH, BBITIOJIHEHHBIMU pellbe(hHO-TOYSUHBIM IpUQTOM bpaiins
3. BO3MOXHOCTb MPEIOCTABICHUS] MHBATUIAM TI0 CITyXY (CIIyXy W 3pEHHUI0) YCIIyT Her
cypronepeBoaurka (TudI0Cypa0IepeBOTINKA)

4. [Tomo1ib, Oka3piBacMasi pa0OTHUKAMU OpraHU3aIHH, IPOLISIIIMMUA HEOOXO0IUMOE

oOydeHue (HHCTPYKTHPOBaHUE) (BO3MOKHOCTh COMPOBOXKICHUS pa0OTHUKAMHI Her
OpraHu3aLIHH)
5. Hayimume BO3MOXKHOCTH TIPEIOCTABIICHUS YCIYTH B TUCTAHIITMOHHOM PEXKUME HITU Her
Ha JI0MY

B JIOCHI2 ycnoBus JOCTYITHOCTH, TO3BOJSIOUIME HMHBAIWIAM  TOIYyYaTh
o0Opa3oBaTeNbHbIC YCIYTH HapaBHE C IPYTHUMH, OTCYTCTBYIOT.

Crenyromue BOTIPOCHI Kacauch yIOBJIETBOPEHHOCTH PECTIOHICHTOB

TOOPOKENATETHHOCTRIO U BEXKIIMBOCTHIO JIBYX THIIOB PAOOTHHUKOB:

- oOecreynBarONINX MEPBUYHBIA KOHTAKT C MOCETUTENSIMU M WH(GOPMUPOBaHKUE 00 yCIyrax mpu

HETIOCPEJICTBEHHOM OOpAIIEHUH B OpPraHU3alUIo;

- o0ecreunBaroIuX HEMTOCPEICTBEHHOE OKa3aHUe YCIYTH MPU OOpaIlleHuu B OPTaHU3AIIHIO.
CBOJHBIC JaHHBIC 110 JAHHOMY BOIIPOCY MpejacTaBiieHsl B Tabmure 13.

Taoauma 13
Y 10BIE€TBOPEHHOCTH PECTIOHIEHTOB JOOPOKENATETHFHOCTHIO U BEKITMBOCTHIO PAOOTHHUKOB,

pu oOpalieHny B 00pa3oBaTesibHOM opranuzanuu, %
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Tun B3aumMoecTBUS pabOTHUKA C MOTyUYaTeIeM YCIyTH JHOCII2
Ob6ecnieueHue MepBUYHOrO KOHTAKTa M HHPOPMHUPOBAHUE 00 ycayrax 82

Obecneuenne HENOCPECTBEHHOTO OKa3aHUsl yCIIyTH 91

Kak wmbpr Bumum wu3 Tabmuupr 13, ocHOBHasi macca pPECHOHACHTOB OpraHU3AIMM
YIOBJIETBOPEHA JOOPOXKENATEIbHOCTRI0O W BEXKIMBOCTHIO PAOOTHUKOB, TMPU OOpaIleHWH B
OpraHM3alMi0 TMpU  pPa3HBIX TUIMAX B3aUMOJEHCTBUS. YPOBEHb  YIOBIETBOPEHHOCTU
o0ecriedyeHHEeM MEPBUYHOTO KOHTAaKTa U uHGopMupoBaHus 00 yciyrax - 82%; ypoBeHb
YOBJIETBOPEHHOCTU OOECIeUEeHNEM HETIOCPEICTBEHHOTO OKa3aHus yciuyru - 91%.

Taxxe 3amaBancst BOnpoc 00 y10BIETBOPEHHOCTH PECIIOHIEHTOB JJOOPOKEIATEIbHOCTHIO U
BEXJIMBOCTHIO pPAa0OTHUKOB OpraHu3allld, C KOTOPHIMH OHM B3aWMOJEWCTBOBAIM B
TUCTaHIIMOHHOMU (hopme. CBOJHBIC JaHHBIE 110 JAaHHOMY BOMPOCY NpeacTaBieHbl B Tabmure 14.

Taoauua 14
Y A0BIETBOPEHHOCTh PECTIOHACHTOB JOOPOKENATEIILHOCTHIO M BEKITMBOCTHIO pAOOTHUKOB,
IPY UCTIOJIb30BAaHUH JUCTAHIIMOHHBIX (DOpM B3auMOJICHCTBUS ¢ Opranu3anuei, %

[Tokazarenu JHOCILI2
[Tonp30BanuCh AUCTAHIIMOHHBIMU (POPMaMU B3aUMOJAECUCTBUS C OpraHU3alen 81

VY noBneTBOpeHbl JOOPOKENATENHHOCTHIO U BEXKINBOCTHIO paOOTHUKOB OpraHU3aluy, 100

C KOTOPbIMH B3aUMOJASHCTBOBAIH B TUCTAHIIMOHHOM (bOpMC

Bce pecnonnmeHTsl B OpraHM3alusax, M3 4YHCIAa TOJb30BAaBUIMXCS JAMCTAHIIMOHHBIMH
dopmMamMu  B3aUMOJEHCTBUS, YAOBJIETBOPEHBI JOOPOKENATETbHOCTHIO U BEXKIMBOCTHIO
pabOTHHKOB - ypoBeHb ynoBineTBopeHHocTH 100%.

B 3axmouenune, pecrioHJeHTOB MOMPOCHIIN JaTh OOIIyI0 OLIEHKY opraHu3anud. s 3Toro
OBUTO 33/1aHO TPH BONPOCA O TOTOBHOCTH PEKOMEHIOBATh OPTaHU3AIMI0 CBOMM 3HAKOMBIM H
POICTBEHHUKAM, YAOBIETBOPEHHOCTH OPTaHU3alMOHHBIMH yCIOBUSAMH MPEAOCTABICHHUS yCIYT U
yJIOBJICTBOPEHHOCTH B IIEJIOM YCIIOBHSIMH OKa3aHUs yCIyT B opranu3aiuu. CBOJHBIE JaHHBIC IO
JTaHHBIM BOIIpOcaMm InpezacTasiieHbl B Tabnuue 15.

Tabauuna 15
O6mras orieHKa oOpa3oBaTeIbLHON OpraHu3amnuu, %
[Tokazatenu JHOCHI2
['oTOBHOCTBH peKOMEHI0BaTh OpraHU3alMi CBOUM 3HAKOMBIM U POJCTBEHHUKAM 83
Y 10BIETBOPEHHOCTh OPTraHU3AIIMOHHBIMHU YCJIOBUSIMHU TIPEIOCTABICHUS yCIIyT 90
Y 10BIIETBOPEHHOCTH B LIEJIOM YCIOBUSIMHU OKAa3aHHS YCIYT B OPTraHU3AIUU 85

[To Bcem Tpem IMoOKaszaTeiasiM OCHOBHas Macca PECIOHACHTOB T'OTOBA PEKOMEHIIOBATh
OpraHU3ali CBOUM 3HAKOMBIM W POICTBEHHHKAM, JOBOJIbHBI OPTaHU3AlIMOHHBIMU yCIOBUSMU
MPEAO0CTABICHUS YCIYT U YCIOBUAMHU OKa3aHMsI YCIYT B LIEJIOM. Y POBEHb YOBIETBOPEHHOCTH 110
BCEM TpPEM I0Ka3aTesM He Huxke 83%.

4. 3HaYeHHUd 10 KAKIAOMY MOKA3ATeI0, XapaKTepu3yoeMy 0011e KpUTePUH OLEHKHU
KAa4yecTBa YCJIOBHIl OKa3aHHUs yCJIyr 00pa3oBaTeIbHLIMHM OPraHU3aALMAMH
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3HaueHusl MO KaXJIOMY IOKa3aTello, XapaKTepusyroleMy OoOLMe KPUTEPUHU OLIEHKH
KauecTBa yCJIOBUMA OKa3aHMS YCIYT OpTaHu3aliel ObIIN pacCYMTaHbl B COOTBETCTBHH C ““ENUHBIM
MOPSIKOM pacueTa okKa3aTelel, XapaKTepu3yIoUIiX 0011e KpUTEPUH OLIEHKH KaueCTBa YCIOBUN
OKa3aHUsl YCIyr OpraHu3amusMu B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs, 0Opa30BaHUA,
COLIMATILHOTO  OOCHyXHBaHUS U  (eaepadbHbIMU  YUPEKACHUSIMU  MEIUKO-COLUATbHON
AKCIEPTU3BI, YTBEPKIEHHBIM ITprKazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344h.

YucaeHHOCTH Hoas
Opranuzanus
PeCIOHIEHTOB PECIOH/IEHTOB
MBOY J10 Jlercko-toHoI1IE€CKasi CHOPTUBHAS IIKOJIA
No 2 220 40%

1. Kpurepuii OTKPBITOCTH H JAOCTYHNHOCTH MHpopManuum 00 OpraHu3anuM,
OCYHIECTBJISA0IIECH 00pa30BaATEJbHYIO 1eATeJbHOCTh

IHoka3zarenu JHOCII2

1.1. CooTBeTcTBHE HHPOPMALIUU O ACSITSIBHOCTH OPTraHU3AIMH COIIMATILHON
cdepsl, pa3MeleHHONH Ha HTHPOPMAIIMOHHBIX pecypcax, e€ colep KaHuIo U 90
nopsAnky (popme), ycTaHOBICHHBIM 3aKOHOATEILHBIMU U HHBIMH

HOPMAaTUBHBIMU IIPABOBBIMU adKTaMH PO

1.1.1. O6bem uHpOpMaLIUH, pa3MEIICHHON Ha HHPOPMALIMOHHBIX CTEH/IaX B
MOMEIICHNN OpPTraHU3aIlH, TI0 OTHOIICHHUIO K KOJIMYECTBY MaTepHAIIOB, 10/10
pa3MeleHne KOTOPbIX yCTaHOBIEHO HOPMAaTUBHO-TIPABOBBIMHU aKTaMHU

1.1.2. O6weM nnpopmanuu, pa3MeneHHON Ha OPHUITHATHFHOM CaiTe
OpraHu3aIiK, IO OTHOIIECHHUIO K KOJIMYECTBY MaTEPHAJIOB, pa3MEIICHUE 8/10
KOTOPBIX YCTaHOBJICHO HOPMATUBHO-TIPABOBBIMU aKTaMHU

1.2. Hannune Ha opUIMAaIBLHOM CaliTe OpraHU3aluy COUATBHON Cepsbl
nHpOPMAINY O AUCTAHIIMOHHBIX CrIoco0ax 00paTHOM CBS3U U 100
B3aMMOJICHCTBHS C TIOYYaTEISIMU YCIIYT U MX ()YHKIIMOHUPOBAHHUE

B mannunu n

(GYHKIIMOHUPYIOT
1.2.1. Hannyue u GyHKIMOHUPOBaHUE HA OPUIIMATIEHOM CaiiTe OpraHu3aIiu 6omee TpEx
nH(OPMAIIUY O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCUCTBHUS C TIOMYUYaTEIIMA | JTUCTAHIIMOHHBIX
YCIIyT. croco6oB
B3aUMOJICVCTBHUS
=100
1.3. Jons nomyyarenen ycayr, YA0BIETBOPEHHBIX OTKPBITOCTHIO, OJTHOTON U
JOCTYHOCTBIO HH(GOPMAaLIMU O JEATEIIbHOCTH OpraHU3allui, pa3MeIeHHON Ha 100

MH(GOPMALMOHHBIX CTEHaX, Ha caiiTe B UH(OpMaIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu «IHTepHeT».
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1.3.1. Yucno nonyyareneu yciayr, y10BI€TBOPEHHBIX KAUECTBOM, MOJTHOTON 1
JOCTYHOCTBIO HH(GOPMALIMU O JEATEIIbHOCTH OpraHU3aluy, pa3MeIEHHON Ha
MH(OPMALIMOHHBIX CTEHaX B MOMEIEHUH OPTaHU3alluy 0 OTHOIICHHIO K 214/214
YUCITY ONPOUIEHHBIX MOJIyYaTese yCiIyT, OTBETUBIIMX Ha COOTBETCTBYIOLIUMN
BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHICHTOB, KOTOPHIE
oOpatanichk K HHGOpMAIH Ha CTCH/IC)
1.3.2. Yucno nonyyaTenei yciuyr, yI0BICTBOPEHHBIX KAUYECTBOM, MOJTHOTOU U
JOCTYTHOCTBIO HH(GOPMALIUU O JESTEIIbHOCTH OpraHU3alluy, pa3MeIEHHON Ha
oQUIHATBEHOM CcaiiTe OPraHU3alMK 10 OTHOLIEHUIO K YHCITy OMPOIICHHBIX 212212
MoJIyyaTeseu ycayr, OTBETUBIIMX Ha COOTBETCTBYIOLIUN BOIPOC aHKETHI
(Y4uTBIBaIOTCS OTBETHI TOJIBKO TEX PECIIOHICHTOB, KOTOPhIE 00OpaIalnuch K
uHpopMaLKU Ha caiiTe)
2. Kputepuii KoM(p)OPTHOCTH YCJIOBHH MPETOCTABJIECHUS YCJIYT
IToxka3zarenu JHOCII2
2.1. OGecrnieyeHne B OpraHU3aIUU COIUANTBHON cepbl KOMPOPTHBIX YCIOBUN 100
JUTSL TIPEJIOCTaBICHUS yCIIyT
Hanuuue nsatu u
Oozee
. KOM(OPTHBIX
2.1.1. Haimmune koM(OPTHBIX yCIOBHMA JIJIsl TPEIOCTABICHUS YCIIYT .
YCIOBHH 1151
MPEAOCTABICHUS
yeayr = 100
IToxkazarenn JFOCIII2
2.3. lonst mosrydaTeneil yciyr, yA0BIETBOPEHHBIX KOM(MOPTHOCTHIO YCIIOBHMA 29
MIPEIOCTABJICHUS YCIIyT
2.3.1. Yucno nmosyvaTenei yciayr, yI0BJIECTBOPEHHBIX KOM(DOPTHOCTHIO
MPEAOCTABIICHUS YCIYT OpraHU3alleil, 10 OTHOLIEHUIO K YHCITy ONPOIIEHHBIX 196/220
MoJtyyaTesie yciayr, OTBETUBIIMX Ha JaHHBIN BOPOC
3. Kpurtepuii 10CTYIIHOCTH YCJIYT 1JIS HHBAJUI0B
3. JocTymHOCTD YCJIYT AJ151 HHBAJIU/I0B JAHOCIL2
3.1. O6opynoBaHHe TEPPUTOPUH, IPUIIETAIONICH K OPTaHU3AINH, U €€ 0
MOMEUIEHUH C YU4ETOM JOCTYITHOCTH JIJIsi UHBAJUOB
OTCyTCTBYIOT
3.1.1. Hayimume B MOMEMICHHUSIX OPTaHU3AIMH COIMAILHON cpephl 1 Ha YCIIOBUSA

MIPUIIETAIOIIEN K HEM TEPPUTOPUH YCIOBUM TOCTYITHOCTH ISl UHBAIUIOB

JOCTYITHOCTH JJIS
naBaIuIoB = (0
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IToxka3atesnun JHOCIHI2
3.2. OGecnieueHre B OpraHU3aIMK YCIOBUN JOCTYITHOCTH, MTO3BOISIFOIINX 0
WHBaJIUIaM TOJTy4aTh YCIyTY HapaBHE C APYTUMU
OTtcyTCcTBYIOT
yCIIOBUS
JOCTYITHOCTH,
3.2.1. Hanuuue B opraHu3amnuu CONUaIbHON Chephl yCIOBHM TOCTYITHOCTH, TO3BOJISIOIINE
MO3BOJISIIOIINX MHBAJIWIAM MOIy4YaTh YCIyTH HapaBHE C IPYTHUMHU MHBaJIHIaM
MOJTy4aTh yCIyTH
HapaBHE C
apyrumu = 0
4. Kpurtepuii 100poske/IaTe/IbHOCTH, BeKIUBOCTH PAOOTHMKOB OPraHU3aliu
4. 100po:xenaTe;ibHOCTh, BEsKJIUBOCTHh PA0OTHUKOB OPraHu3alun JHOCHI2
4.1. ons momyyaTeneil yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATeIbHOCTHIO,
BEXKIIMBOCTHIO pA0OTHUKOB OpraHU3aIlii, 00ECIIeYNBAIOIINX TEPBUYHBIN %)
KOHTAaKT 1 MHPOPMHUPOBAHUE MOTyYaTeNs yCIyry NPy HENOCPEACTBEHHOM
oOpaleHuy B OpraHu3aIuio
4.1.1. Yucno nonyyaTeneu yciayr, y1OBIETBOPEHHBIX
TO0OPOKENATETHHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHU3allnHy,
o0ecreynBaroIuX MEPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE TTOTyYaTEIs 180/220
YCIIYTH, IO OTHOILLIEHHUIO K YHCIIy ONPOIICHHBIX MOMy4aTesel yCIyr,
OTBETHUBIIUX HA JIaHHBIN BOIIPOC
4.2. lons mosty4aTesien yeiyr, YIOBICTBOPEHHBIX T00POKEIATEIBHOCTHIO,
BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3AIMH, 00ECIICYMBAIOIINX 91
HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPU OOpaIllEeHUN B OPraHU3aLNIo
colManIbHOM chepsl
4.2.1. Yucno nomyyaTenen yciyr, yI0BJIETBOPEHHBIX
J00PO’KENATENbHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3alluH, 200/220
o0ecrneunBaroIuX HEMOCPEICTBEHHOE OKa3aHHUE YCIYTH, IO OTHOIIEHHUIO K
YHCITy ONPOLIEHHBIX MOJIy4aTesel yCiIyr, OTBETUBILNX HA JAaHHBINA BOIPOC
4.3. Jlons mosry4aTesie yeiayrT, YIOBICTBOPEHHBIX T00POKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alliy MIPU UCIIOIb30BAHUN
JUCTAaHIIMOHHBIX (POPM B3auMoAeHcTBUSA (TI0 TenedoHy, Mo SIEKTPOHHOM 100
MOYTe, C MOMOIIIBIO JIEKTPOHHBIX CEPBUCOB) (3HAUCHUE JTAHO
OPHUEHTUPOBOYHOE, JAHHBIM KPUTEPUN PACCUUTHIBACTCS HA CAUTE
aBTOMAaTUYECKH)
4.3.1. Yucno nomyyareneil yciyr, y10BI€TBOPEHHBIX
NO0OPOKENAaTETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aluu Mpu 178/178

HCIIOJB30BaHNH JUCTAHIITMOHHBIX (I)OpM B3aI/IMO,HCI>’ICTBI/I$I, 110 OTHOIICHHUIO K
YUCITY OIPOIICHHBIX nonyaneJIeﬁ yCIyr, OTBCTUBIINX Ha JIAaHHBIN BOIIPOC.
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5. Kputepuii y10BJ1€TBOPEHHOCTH YCJIOBHSIMH OKA3aHHUSA YCJIyT

5. Y10BJ1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT

JAXOCII2

5.1. Dons nosryyaTenen yciayr, KOTOpble TOTOBBI PEKOMEHA0BATh
OpraHU3AIMIO POJCTBEHHUKAM U 3HAKOMBIM.

82

5.1.1. Yucno nostyyarenen yciayr, KOTOPbIE TOTOBbI PEKOMEHI0BATH
OpTraHU3aIUI0 POJICTBCHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ peKOMEHI0BATh,
ecu OBl ObLIIa BO3MOXHOCTH BHIOOpA OpraHHU3aIii), IO OTHOIICHHIO K
YHCITy OMPOIICHHBIX MOIyYaTeNeil yCIyT, OTBETUBIINX HA JAHHBIA BOTIPOC.

182/220

5.2. Jlonst monmy4arenei yclyr, yAOBIETBOPEHHBIX OpraHu3alldOHHBIMU
YCJIOBHSIMU OKa3aHUS YCIyT.

90

5.2.1. Yucno nosyyarenen yeiayr, YA0BIETBOPEHHBIX OpraHU3allMOHHBIMU
YCIIOBUSIMU TIPEOCTABIECHUS YCIYT, 10 OTHOIIEHHUIO K YUCITY OMPOLICHHBIX
MoJTy4aTesiei yciuyr, OTBETUBIINX Ha JaHHBIN BOMPOC.

198/220

5.3. lons nomyuaTenel ycayr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHus yCIyT B OpraHU3allK COLMAIbHOM cephl.

85

5.3.1. Yucno nosyyarenen ycayr, YA0BIECTBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHus yCIyT B OPraHU3alMK, IO OTHOUICHHUIO K YUCTY OMPOIIEHHBIX
MoJTy4aTesiei yciIyr, OTBETUBILINX Ha JaHHBIN BOMPOC.

188/220

HrtoroBoe 3HaueHHME TIO COBOKYIMHOCTH OpraHu3alui, B OTHOIICHUH KOTOPBIX
MIPOBOAMIIACH HE3aBUCHUMAas OIIEHKA, B YaCTH MOKa3aTeseil, XapakTepu3yIoLuX 001ue KpuTepun

OIIEHKH, COCTaBJsIeT 79,220a/1510B.

5. OcHOBHbIE HEIOCTATKH B pa0d0Te OPraHu3aluy, BbIsIBJIEHHbIE B X0/1e cOopa u
00001 eHust ”HGOPMAIIUM 0 KaYecTBe YCJIOBHI OKA3aHUS YCJIYT, U MPeIJI0KeHUs 110

COBCPIICHCTBOBAHUIO UX T1€ATECJIbHOCTH

5.1. HenocraTku, BbIsiBJeHHble B XoAe 00001meHusi HH(OpManuu, pasMelleHHOH Ha
opuIMAIBHBIX caliTax M HH(OPMAIMOHHBIX CTEHAAX B NOMEIIEHHUAX OPraHM3aluud M

NPeAJI0KEeHH 10 X YCTPAHEHHUI0

BhISIBJIeHHBIN HEIOCTATOK

IIpennoxenue mo yCTpaHeHHUIO
HEI0CTATKA

"Uurepuer” HE IIPEACTABIICHA cienyromas | nHGopMaruio
uHpopMalKs B COOTBETCTBMM C TpeOOBaHUAMH,
yrBepkaeHHbIME [locTaHoBnenuem IlpaButenscTBa
Poccuiickoit @enepaunu ot 10 nronst 2013 roga Ne 582:

- Hammume w QynxkumonupoBanue pazzaena «Yacro
3a71aBaeMbl€ BOIIPOCHD»

Ha odumuansaom caitte MBOY JIO Jletcko- | Heo6xoammo mpeacTaBuTh Ha caiiTe
IOHOIIecKass crnopTuBHas Mmkoda Ne 2 B ceTH | opraHu3alliu BCIO HEAOCTAIONIYIO
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- Hanuuwme otuera o pe3ylibTaTax CaMOO6CJ'Ie,Z[OBaHI/I$[

- Hanuuue npennucanuii opraHoB, OCyIIECTBIISIOIINX
rOCyapCTBEHHBIH KOHTpoib (Ham30p) B cdepe
o0Opa3oBaHus, OTYETHl 00 HCIOJHEHUH TaKuX
npeanucaHuii win  uHpopManMu 00 OTCYTCTBHH
TaKOBBIX IIPEANUCAHUI

- Hammune CHICHHUAIBHBIX TCXHHUYCCKUX CPCIACTB
06y‘-IeHI/I$I KOJITICKTUBHOI'O u HHIAWBUAYAJIbHOI'O
IIOJIB30BAHUA JJIA HHBAJIWAO0B U JIMI C OTPaHUYCHHBIMU
BO3MOXHOCTAMU 310POBbA

Yactuuno mpexacraBieHa (0e3 wuHpopManuu 00
HNHBaJIngax u Jaax C OrpaHU4YC€HHBIMU
BO3MOKHOCTSIMH 37I0POBBSI):

- Hamuume cBeneHMid O HaIMYMH OOOPYIOBaHHBIX
y4eOHBIX KAaOMHETOB, OOBEKTOB [UIsl TMPOBEICHUS
NPAaKTUYECKUX  3aHATHA s, B  TOM  YHCJC
MPUCTIOCOOJICHHBIX [Tl UCTIOJIb30BaHUS MHBAINIAMHU U
JUIIAMH ¢ OTPAHHYECHHBIMHA BO3MOKHOCTSIMU 37I0POBbBSI

- Hannume cBemeHH O HaNMWM4YUKU OUOJIUOTEK, B TOM
YUCJ€  TMPHUCIOCOONEHHBIX  JUISI  MCIOJb30BAHUS
WHBAIUJAMU WU JUIAMA C  OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMU 37I0POBbsI

- CBe)IeHI/I}I 0 HAJIMYUU O0OBEKTOB criopra, B TOM 4HCJIC
HpI/ICHOCO6HeHHbIX JJIA UCIIOJIB30BaHUs MHBAJIMJaMH U
JIMIaMH1 C OTpaHUYCHHBIMH BO3MOKHOCTSAMH 300POBbA

- CsemeHuss O HAJIMYAKA CPEACTB OOY4YCHHS W
BOCIIUTAHMSI, B TOM YHCJIE TPHUCIIOCOOICHHBIX JUIS
WCTIONB30BAHUSI ~ HMHBAJIMIAMH W JHUIAMH  C
OTpPaHMYCHHBIMH BO3MOYKHOCTSIMH 37I0POBBSI

- Hamuuune CBe,Z[eHI/Iﬁ 00 YCIOBUAX  NTUTAaHUA
06yqa}0mﬂxc;1, B TOM 4YHCJIC HHBAJIHNAOB H JHI C
OrpaHNU4YC€HHBLIMH BO3MOXHOCTAMU 3J0POBbA

- Hanmnuume cBepenuii 00 yciaoBUSAX OXpaHBI 3I0POBbBS
oOydaromuxcsi, B TOM 4HCI€ HHBAIMIOB M JIUI C
OTPaHUYEHHBIMHA BO3MOXKHOCTSIMU 37J0POBbSI

- Hanuuue cBenenwuii o noctymne Kk nHGOPMAIIMOHHBIM
cHcTEMaM 51 nH(GOPMaIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIM ~ CETSAM, B TOM 4YHCIIe
MPUCTIOCOOTICHHBIM TSI HCTIOIH30BaHUS MHBAIHIAMU U
JUIAMU C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 370POBbS
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- Hannune CBEIICHUN 00 3JIEKTPOHHBIX
o0pa3oBaTeNbHbIX pecypcax, K KOTOPBIM
obecrieunBaeTCsl JOCTYIl O0y4YarOIIMXCs, B TOM YHCIIE
MPHUCTIOCOOICHHBIE IJIS1 KCTIOIb30BaHUs UHBAIUAAMHU U
JUIIAMH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbBS

5.2. HenocTtaTKku, BbhISIBJIEHHBbIE B X0/1€ M3Yy4YeHHUA Pe3yJIbTATOB YA0BJIE€TBOPEHHOCTH
rpakIaH KauecTBOM YCJOBHUI OKA3aHMSA YCJIYT U NMPeJi0KeHHs M0 UX YCTPAHEHHI0

IIpensoxenune Mo yCTpaHeHHIO
HEN0CTaTKa

BpIsiBJIeHHBIH HEAOCTATOK

Teppuropust, npuneratomas k oprauuzaunu MBOY | [To Mepe Bo3MOKHOCTH 000py10BaTh
J1O JleTrcko-roHoIIECKas CopTUBHAs mKoya Ne 2, 1 | TEppUTOPHIO, IPUIIETAIOLIYIO K

e€ moMeleHus: He 000pyI0BAaHbI C YYETOM YCIIOBUH | OpraHM3aluy, U ee MOMELICHUs
JOCTYIIHOCTH [UIl WMHBAIUAOB. B opranusanuu | ycioBUSAMH JOCTYNHOCTH JUIS
OTCYTCTBYIOT: MHBAJINIOB U 00ECTICUNUTH YCIOBUS
JOCTYITHOCTH, TIO3BOJISIOLIUE
VMHBAJIAJIaM I10JIy4YaTh YCIIyI' HAPABHE
C IpyTUMH

- OOopynoBaHHEe BXOJHBIX IPYII MaHAyCaMu WIH
HOBEMHBIMH TIAT(HOPMaMu

- Hanuuwne BBIACICHHBIX CTOsSHOK JIA
ABTOTPAHCIIOPTHBIX CPCACTB MHBAJIMIOB

- Hanuuwe apmantupoBaHHBIX JHU(TOB, MOpYyUHEH,
PacCIIMPEHHBIX IBEPHBIX IPOEMOB

- Hanuune cMeHHBIX KpECLJI-KOJIACOK

- Hannuue cneunanbHO 000pYyJ0BaHHBIX CAHUTAPHO-
TUTMEHUYECKUX IOMEIEHNH B OPraHU3aluu

Taxke  OTCYTCTBYIOT  CIEAYIOLIUE  YCJIOBHA,
MO3BOJISIIOIIINE WHBaJIAIaM MoJIy4aTh
o0Opa3oBaTeNbHbIE YCIYTH HApaBHE C JPYTHM:

- JlybnupoBaHue Ui MHBAJIHUIOB MO CIYXY U 3pEHUIO
3BYKOBOU U 3pUTENIbHON HHPOPMALIUU

- JlybnmupoBanue Haamuced, 3HAKOB W WHOU
TEKCTOBOH M Tpaduueckoil nHpopManuu 3HAKaAMHU,
BBITIOJIHEHHBIMU ~ PENBE(PHO-TOUCYHBIM  IIPUPTOM
bpaitns
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- BO3MOXHOCTBh TNpenoCTaBICHHUS HWHBAJIHIAM TIO
cyxy (CIyXy W 3peHHIO) YCIyT CypAOINepeBOaYNKA
(TudocypaonepeBoIUNKA)

- [Tomorirp, OKa3bIBaeMast paboTHUKaMHU
OpraHM3aIIHH, MPOIIESAMTUMHU HEo0XoIumMoe
oOydeHune (MHCTpyKTUpOBaHHE) (BO3MOXKHOCTH
COIPOBOXICHUS PAOOTHUKAMHU OPTaHU3AIINH)

- Hannune BO3MOKHOCTH MPEAOCTABIICHUS YCIYTH B
JUCTAaHLIMOHHOM PEKUME UIIU Ha JOMY

2. 1o BTOPpOMY Bompocy caymaun Kuxunesy Haraasio EBrenseBny, iupexropy MKY
«IIOBAY 1. 3en».

B nensax peanuzauun ®@enepanbHoro 3akoHa oT 21.07.2016 Ne 256-®3 «O BHeceHUHn
W3MEHEHUN B OTHEJIbHBIE 3aKOHOJAaTeNbHbIe akThl Poccuiickoit denepanum mno Bompocam
IPOBE/ICHUS HE3aBUCUMOM OIICHKH KaueCTBA OKa3aHUs yCIyT OpraHu3alusMU B cepe KyIbTyphl,
COLIMAJILHOTO  OOCIIy’)KMBaHMs, OXpaHbl 370pOBbS W 00pa30BaHUS» OPraHbl MECTHOIO
CaMOYTIpaBJICHUsS] YTBEPKIAIOT HUTOTU IO MPOBEJICHUIO HE3aBUCUMOMN OILIEHKH KayecTBa pabOThI
MYHHULMINAJIbHBIX YUPEKICHUM, OKAa3bIBAIOIIMX COLMAJIbHBIE YCIYTU B cdepe KyIbTyphl
aIMUHHUCTPALMK ropoja 3eH.

[IpaBOBYyI0 OCHOBY HE3aBHUCHMON OILIEHKM KadecTBa OKa3aHHUs YCIYr OpraHM3alui
KyJIbTYPBI COCTaBJISIOT:

- @enepanbhblii 3akoH 0T 09.10.1992 Ne 3612-1 «OcHoBBI 3akoHOAaTenbcTBa Poccuiickoit
®denepanuu 0 KyJIbType»;
- ®enepanbhbiii 3akoH oT 05.12.2017 Ne 392-®3 «O BHECEHMM H3MEHEHUW B OT/ACIIbHBIC
3aKOHOAATenbHbIe akThl Poccuiickoit denepannu no BOIpocaM COBEPILIEHCTBOBAHUS IIPOBEICHNUS
HE3aBUCHMOI OLICHKM KayecTBa YCJIOBUI OKa3aHUs YCIyI OpraHM3alUsIMH B cepe KyJIbTYphl,
OXpaHBbI 3/I0pOBbs, 00pa30BaHMUs, COLIMATIBLHOI0 00CTYXUBaHUA U (hefiepalbHbIMU YUPEKICHUIMU
MEINKO-COIIMAIbEHOM SKCIIEPTU3bDY;
- IlocranoBnenue IlpaButensctBa Poccmiickoit ®enepanuu ot 31.05.2018 Ne 638 «OO0
yTBepxkaeHun [IpaBui coopa u 0000meHnss HPOPMAIIMK O KaYECTBE yCJIOBUM OKa3aHUs yCIIyT
opraHu3aiusiMi B cdepe KylbTypbl, OXpaHbl 370pOBbs, 0Opa30BaHUS, COLHUAIBLHOTO
00cCIy>KUBaHUS U (eiepaIbHBIMU YUPEKACHUIMH MEIUKO-COLUAIBHON 3KCIIEPTU3BI»
- IIpuka3 MunucrepctBa KynbTypbl Poccniickoin @enepanuu ot 20.02.2015 Ne 277 «O6
yTBEp)KIEHNH TpeOOBaHMH K coAep)KaHWI0 W (opMe mpenocTaBieHUs WHPOPMALUU O
NEeSITeIbHOCTH ~ OpraHM3alui  KyJIbTypbl, pa3MeliaeMoil Ha  o(UIUAIbHBIX  calTax
YIOJHOMOYEHHOTO (peIepabHOr0 OpraHa UCIOJHUTENbHON BIACTH, OPraHOB I'OCYAapCTBEHHON
BJacTu cyObekToB Poccuiickoit denepannu, opraHoB MECTHOT'O CaMOYTIPaBJICHUS U OpraHu3aui
KyJbTypbl B ceT «HTEpHET;
- IIpuka3 MunucrepctBa KynbTypbl Poccuniickoit @enepanuu ot 27.04.2018 Ne 599 «O6
YTBEPKIACHUM TOKa3aTelled, XapaKTepU3yIoIMUX OOIlue KPUTEPUU OLEHKU KauecTBa YCJIOBUM
OKa3aHUs yCIyT OpraHu3alUsaIMU KyJIbTypbD;
- [Ipuka3 MunucrepcrBa KyabTypsl PO ot 07.03.2017 Ne 261 "OO0 yTBepxkaeHnn Metoanueckux
PEKOMEH1allUi 110 MPOBEACHUIO HE3aBUCUMOM OLIEHKN Ka4eCTBAa OKa3aHUs yCIyT OPraHU3alusIMHU
KyJbTYpbI'".

Cormacao Ilporokomy Ne 1 ot 05.04.2019 3acemanust OOIIECTBEHHOTO COBETa IO
IPOBEJCHUIO HE3aBHUCUMOM OLIGHKM KadecTBa pabOoThl MYHULMIANbHBIX OpTraHU3alNM,
OKa3bIBAIOLIMX YCIYTH B chepe KyJIbTypbl aIMUHUCTpALUK ropoaa 3eu, (nanee OO1mecTBeHHbIN

COBET) YTBEPXJCH IMEepeueHb OpPraHU3AMK KYyJIbTYphbl, B OTHOIIEHWU KOTOphiX B 2019 romy
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IPOBOIMINCH cOOp 1 00001IeHne HH(POPMAITK O KaueCTBE YCIOBUIA OKa3aHUS yCIYT:

1) MynuuunansHOE aBTOHOMHOE yupexkaeHue JIoM KylIbTypbl « DHEPreTUK» Topoja 3eH,
nanee MAY JIK «OHepretuk r. 3en»;

2) MyHuIHIATEHOE OIOKETHOE YUPEXKIEHHE JOTOIHUTENBHOTO 00pasoBanus «JleTckas
IIKOJIa UCKYCCTB Topoja 3en», nanee MBY J1O LU r. 3ewu;

3) MynununansHoe GIOKETHOE yupexkIeHHE «3eHcKas ropojackas OMONIMOTEKa», aajee
MBYVY 3I'b;

4) MynununansHoe Ot pKeTHOE yupexkaenue «KpaeBemueckuii Mmysei 1. 3en», nanee MbY

My3seii 1. 3en.

Jns mpoBeneHHsT HE3aBUCHUMOW OLIEHKH B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT
05.12.2017 Ne 392 — ®3 mnpoBelleH MOHUTOPHUHI II€H MO OMNPEICICHUI0 OPTraHU3alMu IJIst
BBITIOJIHEHHSI YCIIYT 110 cO0py M 0000IIeH!I0 HHPOPMALIUU O Ka4eCTBE YCIOBUIM OKa3aHHs YCIIyT
00pa3zoBaTeNbHBIMUA OpraHu3ausiMu. [1o uToraM MOHUTOpPUHTA 3aKIFOYeHBI KOHTpakThl ¢ OO0
WccnenoBatenbckas komnanus «JInnep», r. KpacHosipek.

V. I/IHq)OpMaIII/Iﬂ 0 NIIPOBEJACHUHU He3aBHCHUMOM OIlEHKH KadecTBa NnmpeaocCraBJICHUSA
MYHUIMIIAJBHBIX YCJIYI' B OTHOIICHHUH yqpe)lc)le}mi?l KYJBbTYPbI H HCKYCCTBA Iropoaa 3en

Pe3yabTarsl 0000meHust HHGpopManuu, pa3sMenieHHOH HA 0(PUIIHAIBbHBIX CAHUTAX U
HH(OPMANIMOHHBIX CTEHJAAX B NOMELIEHUSX OPraHU3alUH KYJIbTYPbI

Hanuuue o6rmieit madopmarius 00 opraHu3anusax KyJbTypbl, BKIIOYas GUIHaibl, 1
JMCTAHIIMOHHBIX CLIOCOOOB 0OpaTHOH CBSI3M M B3aUMOJICHCTBUS C IOJTyYaTeIISIMU YCIIyT

Nudopmanus A K | 3I'b | KM3
[TonHOE M coKpallleHHOE HAUMEHOBAaHUE OPTaHU3ALUU Ha Ha Ha Ha
MecTo HaXOXKI€HHS] OpraHU3alu Ha | Ja | Ha | MHa
[TouToBBIl afipec opraHu3auu Ha | Jda | Ha | MHa
Cxema npoeszna Ha JHa Ha Ha
Jlata co3maHus oprauuzanuu Ha Ja Ha Ha
Ceenenus 00 yupenutee (YUpeauTeisx) Ha | Ha | Ha | Ha
CtpyKTypa opraHuzanuu Her | Her | Her | [a
Pexxum pabGoThl opranuzanuu Ha | Her | Ha Ha
I'paduk paboTh OpraHu3aIH Ja | Her | Ha | [Ha

daMuIuu, IMEHa, OTYECTBA, JOKHOCTH PYKOBOJISIIETO COCTaBa

Ha | Jda | Hda | Her

OpraHU3alMH KYJIbTYPBI

daMmInM, IMEHA, OTYECTBA, TOJHKHOCTH PYKOBOIUTEIEH

g Her | Her | Her | Her
CTPYKTYPHBIX TOJIpa3aeneHuil u Gpunuanos (Mpy UX HATHYUN)

KoHnTakTHbIe TeIePOHBI OpraHu3aluu Ha | Ha | Ha | Ha

Anipeca 3JIeKTPOHHOM MOYTHI Ha | Ja | Ha | MHa

Hamnune n pyHkunonnpoBanue GOpMbI I IOJau SIEKTPOHHOTO
oOparteHus, )KaJio0bl, TpeIOKeHUs, moiaydeHust koncyapranuu o | Her | Jla | Ja | Her
OKa3bIBaEMbIM yCITyraM

Hanuune u (I)YHKI_[I/IOHI/IpOBaHI/Ie pa3aciia «YacTo 3agaBaeMbIe
BOIIPOCHD»

Her | Her | Her | Her

ObecnieueHne TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS MIOJTydaTeeM

YCIyr MHCHHA O Ka4YCCTBE OKa3aHUA yCIIyT (HaJ'II/I'-II/Ie AHKCTHBI IJIA
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orpoca rpakJaaH WM THIEPCCHUIKN Ha Hee) | | | | |

Kak Mbl BUNMM, HU OZ1HA U3 OpraHU3alMi He mpeocTaBuiIa HHPOPMALHUIO TOTHOCTHIO. Y
BCEX OpraHU3aldi OTCYTCTBYET pas3fell «4acTo 3alaBaeMble BONpPOCh» U «DaMuinuu, UMEHa,
OTYECTBa, JOJKHOCTH PYKOBOJUTENEH CTPYKTYpHBIX HOJpaslesneHuil u ¢uinanoB (Npu uX
HAJTUYHH)».

Wndopmanus o cTpyKType OpraHu3aluy npejacTaBieHa Toisko y MBY Myses r. 3en.

Hannuue Ha opunmanbHOM caifiTe MHGOPMAIMK O JEATEIbHOCTH OPraHU3alUuu KYJIbTYPbI
Nudopmanus AN | K | 3I'b | KM3
CaenieHus 0 BUJax MpeloCTaBIEMBIX yCIIyT Ha | Jda | Ha | Ha
WNudopmanus o MaTepraTbHO-TEXHUUYECKOM 00ecrieueHIH
bopuat y la | Jla | Jla | Jla

WNudopmatiys o naaHUPyEMbIX MEPOIPUATHUAX Her | Ma | Her | Her
Nudopmaniys o BEINOIHEHUH TOCYJAPCTBEHHOTO (MYHHITUIIAIBHOTO) 1 1 1 1

a a a a
3aJlaHusl, OTUYET O Pe3yJbTaTax NeATEIbHOCTH YUPEKACHUS

Kax mb1 Bugum Toneko MAY JIK «OHepreTuk r. 3en» npeaocraBuia Ha CaiTe MOJTHOCThIO
UHPOPMAITUIO O JEATSIBPHOCTH OpTaHW3allMd. B OCTAaTbHBIX OPTaHU3ANHSIX OTCYTCTBYET
uHbOpMaIUs O MIAHUPYEMBIX MEPOTIPUSATHUSX.

IIPEJOCTABJICHUS YCIIyT OpraHu3auen

Hanuuue Ha opunmanbHOM caiiTe opraHu3aluu KyJbTypbl KOUN
YYPEIUTEIbHBIX U JPYTUX JOKYMEHTOB

Nudopmanus AN AK | 3I'b | KM3
Komnus ycraBa Ha Ha Ha Ja
CBUIETENBCTBO O TOCYAAPCTBEHHON PETUCTPALIUN Ha | Her | da | Ha

Pemntenue YUpCaAnuTeiid O CO3JaHMHU U O HA3HAUCHHUH PYKOBOJUTCIIA I[ H I[ I[
a eT a a

Opra’u3aluy KyJbTypbl

[Tonoxenus o ¢punmanax u npeacraBuTenbcTBax (nmpu ux Hanmmuuu) | Her | Her | Her | Her

Konuu HOpMaTUBHBIX IPAaBOBBIX AKTOB, YCTaHABJIMBAIOILNX LICHbI
(Tapudsl) Ha yciIyTy JIMOO MOPSIIOK UX YCTAHOBJICHUS, IEPEUCHb Ha | Ha | da | Ha
OKa3bIBAEMBIX IJIATHBIX YCIYT, IEHbI (Tapu(bl) Ha yCIYTH

Konus miiana ¢puHaHCOBO-X0341MCTBEHHOM J1€ATEIBHOCTH
OpraHu3aly, yTBEP/KICHHOIO B YCTAHOBICHHOM

3aKoHOJaTenbCTBOM Poccuiickoit denepannu NopsaKe, Uiu a Ha Ha Ha
OroKeTHOM cMeThl (MHpopMaIus 00 00beMe MPETOCTABISIEMbIX

yeuyr)

Komnuu nuneH3uil Ha oCyIIecTBICHHE IeATebHOCTH, MOJIexKAaIlen

JIALIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATEIILCTBOM Ha | Her | Her | Her

Poccuiickont @enepanun

B cootBercTBHM ¢ [Iprkazom MunuctepcTBa KyJbTypbl PO ot 20 derpains
2015 r. Ne 277, Ha opuIaIbHOM caiiTe OpraHu3aliy KyJIbTyphl JI0JDKHBI TPUCYTCTBOBATh KOUU
yUpEAUTETbHBIX U PsAa APYTUX AOKYMEHTOB OpPraHM3allM KYyJbTYpbI, JAIOIIUM Kak OOIIYIO
UH(POPMALIUIO, TaK U HHPOPMALIUIO O ACSITEIBHOCTH OPTaHU3AIUH KYJIbTYPBI.

Kak mb1 Buanm, Ha caiite MBY JIO LU r. 3en orcyrctByer | nynkr u3z 7, y MBY 3I'b
u MBY Myseiir. 3eu - 2 uz 7, ay MAVY JIK «3Ouepretuk 1. 3en» nHpopmanus npeacraBicHa
cnabee - 4 3 7 MyHKTOB OTCYTCTBYIOT.
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WNnas nadopmanus

Nudopmanus AN OIK | 3I'b | KM3
Pe3ynibTaThl HE3aBHCUMOI OIIEHKH Ka4eCTBA OKA3aHUS YCIyT
OpraHu3aIUsIMH KYJIBTYPBI, @ TAKXKE MPEIJIOKCHUS 00 YITyUIICHUN Ha | Ha | Ja | [a

KadyeCTBa UX ACATCIIbHOCTH

[Tnan Mo ymyd4ieHuo KayecTBa paboThl OpraHu3aluu Ha | Ha | da | Ha

Hanuuue anbrepHaTHBHON Bepcur O0QHUITMATIBLHOTO caiiTa
opraHusainuu B cetu HTepHeT A1 HHBAIHUIOB 10 3PEHUI0

Ja | Jda | Jla | [la

B cootBercTBHM ¢ TpeOOBAHUAMU K COJEPKAHUIO U (hOpME MTPEIOCTaBIECHUS HH(OpMALUU
0 JIeSITeITLHOCTH OpPraHu3alnil KyJbTYphI, pa3MenaeMoil Ha o(pUIMaIbHBIX CalTax OpraHu3anui
KyJbTypbl B cetu “UHTepHeTr”, yrBep)kaeHHbIX [Ipukazom MunucrepctBa Kyiabtypsl PO ot 20
deBpans 2015 1. Ne 277, ©Ha odumHMalIbHOM calTe OpraHU3alUd KyJIbTypbl HEOOXOIUMO
pasMmeliaTh pe3yJbTaThl HE3aBUCHMOI OIIGHKM KadecTBa OKAa3aHUs YCIyr OpraHU3alUsIMU
KYJbTYpBI.

Kak MbI BUUM, y BCeX OpraHu3allii MpUCYTCTBYIOT pe3yJbTaThl HE3aBUCUMOW OLIEHKU
KayecTBa OKa3aHUsSl YCIYr OpraHM3alMsIMH KYJbTYpbl, a TaKKe NPEUIOKEHHUs] 00 YIydlleHUU
Ka4yecTBa UX JEATEIbHOCTH; IJIaH M0 YIy4LIeHUIO KauyecTBa PabOThlI.

B rpynme mnokazateneit 3.2. “O0ecneyeHue B OpraHW3alldd YCJIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAIMJAM I[0JydaTh YCIyTM HapaBHE C APYTMMH’, BXOJALIEH B KpuUTepuid
“JlocTynHOCTb yciyT A uHBanugoB” [Ipukaza Munucrepctsa KynbTypsl PO ot 27 anpens 2018
r. Ne 599, ectp mnokazarens “Hanuume anmpTepHATUBHONW BEpCUU OQPHUIIMATBLHOTO caiTa
opraHu3amuu B ceT "MHTepHET" 11 MHBAJIUIOB 110 3peHut0”. JlaHHBIHM MoKa3aTeah 00eceyueH y
BCEX OpraHu3aluu.

B onenke nHPOpPMAIMOHHBIX CTEHIOB M3ydalics KpUTepuid “OTKPBITOCTh U JTOCTYITHOCTH
uHdopmaruu 00 opraHuzanuu KyJabTypbl” (myHKT 1.1 w3 mepeuns noxkasarened [Ipukasza
MunucrepcrBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599). [lanHas ¢opma 0JHOBPEMEHHO
UCITIONIb30Bajach TaKkXKe A OLIEHKH KpuTepueB “Kom@opTHOCTH yClOBHMH NpenocTaBiIeHUs
yeyr” u “JloctynmHocTh yenyr ans wHBanuaoB” (mysnkt 1.1, 2.1, 3.1 u 3.2 u3 mnepedHs
nokazarene [Ipukaza MunucrepctBa KynbTypbl PO ot 27 anpeinsa 2018 r. Ne 599).

OpraHu3anuyu pa3MecTHIM Ha CTeHAax MH(opMaIuio o cede B MOJIHON Mepe.

Pe3ysibTaThl yA0BJIeTBOPEHHOCTH TPAKAAH KAYeCTBOM YCJI0BHIi OKa3aHUS yCJIyT

JUIs OUEHKH YyAOBJIETBOPEHHOCTH TIpaXkJaH KauyecTBOM YCIOBHM OKa3aHMs YCIyr
WCIIOJIB30BAJICST MeToj ompoca. Jlyis mpoBeneHus ornpoca Obla HUCMoyib30oBaHa “Meroamnka
BBISIBJICHHSI M 0000IIEHNS MHEHUS IPaX</1aH O KaueCTBE YCIOBUM OKa3aHMs YCIyT OpraHUu3alusIMU
B cdepe KynabTypbl, OXpaHbl 3J0pPOBBS, OOpPa30BaHMS, COLMUAIBLHOTO OOCITYXKHUBAaHUS U
benepalbHBIMA ~ YUPESKICHUSAMH MEINKO-COIMAIbHON dKcepTu3sl’ (manee - Meroauka),
yTBepxkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBercTBHM ¢ MeToaukoil peKOMEHAYeMbIi 00BEM BBIOOPOUYHOI COBOKYITHOCTHU
pecrioHsieHToB cocTaBisgeT 40% oT o0beMa reHepaJbHOM COBOKYNHOCTH, HO He Ooiee 600
PECIIOHJICHTOB B OJJHOM OpraHU3alHH.

YucjieHHOCTh Joast
HaumeHoBaHMe opranusanuu

PEeCIIOHIEHTOB | peCIIOHAEeHTOB
MyHHUIHUITATBEHOE OF0PKETHOE YUPEKICHUE JOMOTHUTEIIEHOTO 118 40%
oOpa3oBaHus «JleTckas mKojaa UCKYCCTB T. 3em»
MyHununaaisHOe aBTOHOMHOE yupexaeHue JoM KyabTypbl 130 40%
«OHepreTuKk» ropoja 3eu
MynunumnaasHoe OF0KETHOE yUpexaeHUe «3ercKast 36 40%
ropoJicKast OMOINOTEKA»
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MynunumnansHoe O0r0pKeTHOe yupexaeHue «Kpaesequeckuit
My3eil r. 3em»

BersBrienne u 0000111eHue MHEHHS TOJTy4aTesiel yclIyT MPOBOAMIOCH IO aHKETE [yl OIpoca
nojyyareiaed yclyr O KadecTBE YCIOBHUH OKa3aHHMs YCIyr OpraHu3alMsMU KyJbTYpBl,
pPEKOMEHI0BaHHONH MeTOAMKON B COOTBETCTBHM C IOKA3aTeIsIMM, XapaKTEePU3YIOUIMMHU 00IIue
KPUTEPUM OLEHKM KadecTBa YCIOBMM OKa3aHHs yCIyr OpraHM3alusMU  KyJIbTYpHI,
yTBep)kacHHbIMU [Iprkazom Munucrtepersa KynbTypsl PO ot 27 anpenst 2018 r. Ne 599.

Cpoxk mpoBeaenus omnpoca ¢ 4 o 20 nexkadps 2019 rona.

150

40% ‘

[epefinem x pesyabTatam ompoca 00 YAOBIETBOPEHHOCTH TIpak[JaH KaueCTBOM YCIOBHUI
OKa3aHMs YCIIyT.

IIepBblii BOIIPOC AHKETHI KacalCsd YAOBIECTBOPEHHOCTH PECHOHACHTOB OTKPBITOCTHIO,
MOJTHOTOW W JOCTYIHOCTHIO MH(OPMALUU O NEATEILHOCTH OpraHW3alllH, Pa3MEIICHHON Ha
MH(POPMAIMOHHBIX CTEHAAX B IOMEIICHHH OPTaHU3aIUH.

Jlo71st pecTioHIeHTOB, 00OpAIIaBIINXCS K HH()OPMAITMOHHOMY CTEHTYy W yIOBIETBOPEHHBIX
OTKpI)ITOCTBIO, HOJ'IHOTOﬁ 158 I[OCTYHHOCTBIO pa3M€IHeHHOfI Ha HEM I/IH(bOpMaHI/II/I 0 ICATCIIbHOCTHU
opranu3anvu, %

[TokaszaTenu JUIN| OK | 3I'b | KM3

Ob6parmianucek K HHGOPMALMOHHBIM CTEHIaM 86 85 94 93

VY 10BIETBOPEHBI OTKPHITOCTHIO, MOJTHOTOM M IOCTYITHOCTBIO
P P Y 98 | 100 | 100 | 93

pa3mereHHoi nHpopMaIum

W3 ducna pecrnoHAEHTOB, OOpalIaBIIMXCS K CTEHIAM OpraHu3aluid, [0JaBIsIolee
OOJIBIIMHCTBO PECIIOHACHTOB  YAOBIETBOPEHBI OTKPBITOCTHIO, MOJHOTONM M JOCTYIHOCTBIO
pa3mMenieHHON HHGOpMaIUK - 0JIsl YIOBIETBOPEHHBIX HE HIKE 93%.

Jlanee pecnoHIeHTaM NpeUIaranoch OIEHUTHb CBOIO YJOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOM U JIOCTYIHOCTBIO MH(OpPMALIUU O JEATEIbHOCTH OpraHU3alliH, Pa3MEIIeHHO Ha ee
opUIMATBEHOM caiiTe B ”HPOPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHOM ceTn "MHTepHeT".

Jlomnst pecrioHIEHTOB, MMOJIb30BABIINUXCS O(QUIIMATHLHBIM CAiTOM OpraHU3aINH B
nH(GOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHEeT" U yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TOTHOTOM M IOCTYITHOCTHIO pa3MelIeHHON HHPOopMAaIuu O e€ NeaTeIbHOCTH, %o

[Tokazarenu AUIN| OK | 3I'b | KM3

[Tosnp30Banuce opuLMaIBLHBIM CAUTOM OpraHU3aLUuU 63 77 89 80

Y 10BI€TBOPEHBI OTKPBITOCTHIO, IIOJTHOTOH U JOCTYITHOCTHIO
. 96 90 | 100 [ 92
pa3MmenieHHon nHopmaluu

N3 4ucna pecroHAEHTOB, MOJb30BAaBLIMXCS OQUIMAIBHBIMM caiiTaMu OpraHu3aluil B
UH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn "WHTepHer", mnozasistoniee OOJBIIMHCTBO
PECIIOHJIEHTOB YJIOBJIETBOPEHBI OTKPBITOCTBIO, IOJHOTOW M JIOCTYIHOCTBIO DPa3MEIIEHHOMN
UHPOpPMALIUH O e€ NeSITeTBLHOCTH - I0JISl YJJOBJICTBOPEHHBIX HE HIKE 92%.

PecnonzienTaM OBIJIO MPENIOKEHO MOATBEPAUTH HATUYME pSAAA YCIOBUH, KaCAIOMIUXCS
KOM(OPTHOCTH NPEAOCTABICHUS YCIYT B OpraHU3aIHH.

JloJIst peCTIOHICHTOB, TTOATBEPIMBIINX HAJTHYUE YCIOBUH KOMGMOPTHOCTH MPEIOCTABICHUS
YCIIyT B OpraHU3aluu KyJbTyphl, %

JUIW | AK | 3T6 | KM3

VYcnoBust KOMGOPTHOCTH
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Hannumne xombopTHOM 30HBI OT/IbIXA (0KHTAHHS) 95 46 92 67

Hanuune v nOHATHOCTh HABUTallUU B IOMEIEHNUN OpTraHu3aluu 79 46 92 73

Hamuuue n AOCTYIIHOCTDb MMUTHEBOM BOJIBI B IOMEIICHHUU 70 8 67 40

Opra”Hu3aluu

HaHHqu 1 JOCTYITHOCTHb CAHUTAPHO-TUTUCHUYCCKUX
y p 80 | 46 | 81 | 47

IIOMELICHUI B OpraHU3aliu

YV IOBIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE IIOMEICHUI
P P 9 | 62 | 89 | 93
OpraHu3aIuu

JlocTyImHOCTB 3alKCcH Ha MOJyyeHHe yCIayrH (1o Tenedony, Ha
odunanbHOM caiiTe opraHu3aium, nocpeactTsoMm Ennnoro
[OpTaia roCyAapCTBEHHBIX U MyHULIUNIAJIBHBIX YCIYT, IpU 75 46 92 67
JIMYHOM TIOCEIICHUH B PETUCTPATYPE WIN Y CHEIHAINCTA
OpraHu3alix)

TpaHcropTHast AOCTYNHOCTh OpraHu3aluy (HalIu4ue

73 92 97 93
00I11eCTBEHHOI'O TPaHCIIOPTa, MAPKOBKH)

Cpenuuii ypoBeHb KOM(POPTHOCTH NPEAOCTABICHUS YCIYT B 81 18 23 67

Opra”u3aluu

Cpennuii ypoBeHb KOM(POPTHOCTH MPEAOCTABICHHS YCIyT B OPraHU3aAIUsIX, KOTOPBIH OBLI
paccuuTaH, Kak cpeHee 3HaueHHEe BCEX OIICHEHHBIX YCJIOBUM, B mipeenax 38-83%.

[locemenne opranmzanuu OrnepaTopoM MOATBEPAMIO HAJUMYME BCEX  YCIOBUH
KOM(OPTHOCTH MPETOCTABICHUS YCIIYT.

Yyer HaimmMuyus yCIOBUH KOM(OPTHOCTH BeNCs Mpu momomu (Gopmbl, KoTOpas
HCIIONIb30BaJach TAKXKE U1 OLIGHKH Haluyus MHPoOpManuu Ha HHPOPMAIMOHHOM CTEHJE
OpraHu3aly U JOCTYITHOCTH YCIIyT U1 HHBAJIUAOB. B olleHKe U3ydannch noka3aTein KpuTepus
“KomMdopTHOCTh ycimoBuit mpenoctaBiaeHus ycuyr” (myHKT 2.1 u3 nepedns nokaszateneit [Ipukaza
MunucrepcTBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

Crnenyromuii BOmpoc Kacalicsi yIOBJIETBOPEHHOCTH PECIOHIEHTAMHU JIOCTYITHOCTHIO
MPEIOCTaBICHUS YCIYT JUIsl MHBAIHUIOB B OpraHu3anuu. Ha nanHelil BOmpoc ObLIO MPeIIokKeHO
OTBETUTH TONBKO JIMIIAaM, HMMEIOIIMM YCTAHOBJICHHYIO TPYIIy WHBAJIUAHOCTH WM HX
MPEJICTABUTEIISIM.

I[OJIH PECIIOHACHTOB, UMCIOIUX YCTAHOBJICHHYIO I'PYIIITY HHBAJIMJAHOCTU (I/IJ'II/I nux
Hpe,Z[CTaBI/ITeJ'II/I), YAOBJICTBOPCHHLBIC JOCTYITHOCTBIO IMTPEAOCTABJICHUA YCIIYT JJIS1 HHBAJIUIOB, %

IToxazarenu JAUn| OK | 3I'b | KM3

HNmeroT YCTAHOBJICHHYIO I'pyIIIly HHBAJIUAHOCTU HUJIN SABJIAIOTCSA 1 1 8 1
NpeaACTaBUTCIIAMA NHBAJIN10B

VY 10BIETBOPEHBI JOCTYTHOCTHIO MTPEIOCTABICHUS YCIIYT IS
WHBAJIHJIOB

100 | 100 | 100 | 100

Bce pecionzieHTHI Opranu3anuii, IMEIOIINE YCTAHOBICHHYIO TPYMITy MHBAIUIHOCTU (WX
WX TPEACTABUTENH), YIOBIETBOPEHBI JOCTYIMHOCTHIO MPEIOCTABICHUS YCIYT JJis UHBAIUIOB B
OpraHM3alusIX - MoKa3aTelb y1oBiaeTBOpeHHOCTH 100%.

B mpouecce nocemenus oprannzanuu OneparopomM IOCTYIHOCTb YCIYT JUIsl MHBAJIUI0B
U3yyanach METOJIOM HaOII0IeHUs. YUeT BeJICs PU MOMOLIH (JOPMBI, paHee UCIIOJIb30BaHHOM IS
OIICHKH HaIW4usl HHPOpMAINK HA HWH)OPMAIIMOHHOM CTEHJIE OPTaHU3alUN ¥ HAIMYUS YCIOBUN
koM@opTHOCTH. B oIleHKEe H3ydYanuch TOKazaTeNu Kputepus ‘‘J[oCTymHOCTh yCiayr s
uHBanua0B” (myHKT 3.1 u 3.2 u3 nepeuns nokaszareneit [Ipukaza MunucrepcTa KyabTypsl PO ot
27 anpens 2018 r. Ne 599).
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O06opyaoBaHue TEPPUTOPUH, TTPUIICTAIOINICH K OPTaHU3ALUN, U €€ TTIOMEIICHHUHN ¢ YIEeTOM
JIOCTYITHOCTH JJIs UHBAIHUJIOB

Y¢noBus JOCTYITHOCTH 11 UHBAIIUIOB AN AK | 3I'b | KM3

1. O6opynoBaHue BXOAHBIX TPYIII DAHIYCAMU WU 10 bEMHBIMU
py py Y Her | Her | Her | Her

matpopmamu

2. HaJ'II/I‘-II/Ie BBIICJIICHHBIX CTOSHOK JISI aBTOTPAHCIIOPTHBIX CPCACTB
p P p Her | Her | Hetr | Her

WHBAJINAI0B

3. Hamuuwme aJaIlITUPOBAHHBIX JTU(PTOB, I10 YHEM, pacIIMPEHHBIX
ABCPHBIX ITPOCMOB

4. Hannure CMEHHBIX KPECEe-KOJSICOK Her | Her | Her | Her

5. Hamnuwe crienuaisHo 000pyI0BaHHBIX CAHUTAPHO-
py P Her | Her | Her | Her

TUTHCHUYCCKUX HOMGHIGHI/Iﬁ B OpraHusanuu

Ha tepputopun opraHuzanuii OTCYTCTBYIOT IOYTH BCE YCIOBMS JOCTYIHOCTH JUIS
uHBanuA0B. Toasko MAY JIK «3uepretuk 1. 3em» u MBY 3I'b 06opynoBaHbl paciinpeHHbBIMU
JBEPHBIMU IIpoeMaMu. B ocTanbHBIX OpraHu3aiusax OTCyTCTBYIOT BCE YCIOBUS.

Obecnieuenue B OpraHU3aluy YCIOBHHI JOCTYITHOCTH, TO3BOJISIONIMX HHBAIHIAM
[I0JIy4aTh YCIyTW HApaBHE C JPYTUMU

VYcnoBust JOCTYMHOCTH /1J11 UHBAJIUJIOB AN | K | 3I'b | KM3

1. AyGnupoBanue JUisi HHBAUAOB 10 CIYXY W 3pEHUIO 3BYKOBOH H
Hybmup N yXy u3p Y Her | Her Ha Her
3pUTETHLHON HHGOPMAITHI

2. lybnupoBanue HaJnmuceH, 3HaKOB M HHOW TEKCTOBOU U
rpaduyeckoit uHpopmanu 3HaKamMu, BEIONTHEHHBIMU penbedHo- | Her | Her | Her Her
ToueyHBIM HIpudTOoM bpaiins

3. BO3MOXHOCTE IIPEIOCTABIIEHN UHBAJIUIAM I10 CIIYXY (CIIYXVY U
p yxy (eryxy Her | Her Het Her

3pEHUI0) YCIYT CypAonepeBoaUnKa (TU(IIOCYPIOTICPEBOTINKA)

4. ITomornp, okazpiBaeMasi paOOTHUKAMH OpPTaHHU3AINH,
MPOIIEIITMMHU HE00X0auMoe 00yueHne (MHCTPYKTHPOBAHHE) Her |Her| J[la Ha
(BO3MOKHOCTH COITPOBOK/ICHUS PAOOTHUKAMHU OpTaHU3AIIHH )

5. Hanuune BO3MOKHOCTHU NpeaoCTaBJICHUA YCIYT'U B

Her | [la Ha Ha

JAUCTAHIIUOHHOM PCKUMC HUJIU HA TOMY

HekoTopsle yciaoBHsl JOCTYIIHOCTH, TO3BOJISIONINE HHBAIUAAM OJIYy4YaTh YCIyTH HApaBHE C
npyrumu, umerorcst B MAY JIK «3Ouepretuk 1. 3eu», MBY 3I'b u MBY Myseii r. 3en. B MBY
JO LN r. 3en yciioBHUs OTCYTCTBYIOT BOBCE.

Crenyromue BOIPOCkl KaCaJIuCh yIOBIETBOPEHHOCTH PECIIOHAEHTOB 100pOXKENATEIbHOCTIO
U BEKJIMBOCTBIO IBYX TUIIOB paOOTHUKOB:
- o0ecrieynBarOIIMX NEPBUYHBIN KOHTAKT C MOCETUTEISIMA U HHPOPMHUPOBaHUE 00 yCiIyrax mpu
HEMOCPEeCTBEHHOM O0pallleHHH B OpraHU3aluio;
- 00ecreuynBalOLIMX HEMTOCPEICTBEHHOE OKa3aHUe YCIyTH IpU 0OpallleHuH B OpPraHU3aLuIo.

VY 10BI€TBOPEHHOCTH PECTIOHIEHTOB JOOPOKEIATENBHOCTBIO M BEXKIJINBOCTHIO PAOOTHUKOB,
npy 00paIeHUU B OpraHu3auu KyJIbTypsl, %o

Tun B3auMoieiicTBUSA pabOTHHUKA C MOTyYaTeJIeM yCIyTH AUIN| OK | 3I'b | KM3

OO0ecnieuenue MEpPBUYHOTO KOHTAKTa U HHPOpPMUpOBaHUe 00 yciayrax| 97 85 | 100 | 93
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|O6GCH6‘ICHI/I6 HEMOCPEICTBEHHOTO OKa3aHUs YCIyTH ‘ 98 | 100 ‘ 100 ‘ 100 ‘

Kak Mbl BUIUM, YpOBEHb YIOBJIETBOPEHHOCTH OOECIIEYEHHEM MEPBUYHOIO KOHTAKTA U
UHPOPMHUPOBaHUS 00 yCIIyrax, a Tak’Ke HelOCPEICTBEHHOI'O OKa3aHuUs YCIyTH - He HIKe 85%.

Takoke 3a7aBajcs BOIPOC 00 yIOBICTBOPEHHOCTH PECITOHACHTOB T00POKENIATEIbHOCTHIO 1
BEKJIMBOCTBIO PAaOOTHUKOB OpraHW3aluii, ¢ KOTOPbIMH OHHM B3aWMOJCHUCTBOBAIH B
TUCTAaHIIMOHHOU (hopMme.

YILOBHGTBOPGHHOCTB PECIIOHACHTOB I[06pO)KCJIaTCJIBHOCTbIO 1 BCXIIMBOCTBIO paGOTHI/IKOB,
pU UCMOJIb30BAHUU JUCTAHIIHUOHHBIX (I)OpM BSaHMOHCﬁCTBHH C OpraHu3anusIMu KYyJIbTYPHI, %

[TokazaTenu AN OK | 3I'b | KM3
[Tonp30BanuCh AUCTAHITMOHHBIMH (POpMaMK B3aUMOJICHCTBUS C
Opra"u3amuen

68 62 92 67

VY 10BI€TBOPEHBI 100POKENATETLHOCTHIO M BEKIINBOCTBIO
pabOTHUKOB OpPTraHU3alMU, C KOTOPHIMU B3aUMO/ICHCTBOBAIIH B 100 | 100 | 100 | 90
JTUCTAaHIIMOHHOU popme

AobcomoTtHO Bee pecionnienTsl B MBY JIO AU r. 3en, MAY JIK «DHepretuk r. 3eu» u
MBY 3I'b u3 wuymucna TOJB30BABIIMXCS JUCTAHIIMOHHBIMH (OpMaMH  B3aMMOJICHCTBHUS,
YIIOBJIETBOPEHBI  TOOPOXKEIATEIBbHOCTEIO M BEXKIMBOCTHIO  pAOOTHHKOB —  YPOBEHb
yaosnerBopeHHocTH 100%, B MBY My3eii r. 3eun nansblii mokasareinb coctaisieT 90%.

B 3akmroueHun, pecrioHIEHTOB MOMPOCUIN AaTh OOIIYIO0 OLEHKY OpraHHU3allH, KOTOPYIO
oHM mocemand. [[ns sTOoro OBUIO 3aJaHO TpPU BOMpPOCa O TOTOBHOCTU PEKOMEHAOBATH
OpraHM3aIi0 CBOMM 3HAKOMBIM M DPOACTBEHHHMKAaM, YJOBJIETBOPEHHOCTH OPTraHU3allMOHHBIMU

YCIIOBUSIMU TPEAOCTABICHUS YCIYT U YAOBIETBOPEHHOCTH B LIEJIOM YCIOBUAMHU OKa3aHUS yCIIyT
B OpraHM3aIliH.

OO1as o1leHKa OpraHu3aluu KyJabTypbl, %

[TokazaTenu AN | K | 3I'b | KM3
["'0TOBHOCTH PEKOMEHIOBATh OPTraHU3AI[UU CBOUM 3HAKOMBIM H
POJICTBEHHUKAM

99 | 100 | 100 | 100

VY 10BAETBOPEHHOCTh OPTraHU3aIMOHHBIMH YCIOBUSIMU
MIPEIOCTABIICHUS yCITyT

97 85 | 100 | 93

y,ﬂOBJ’ICTBOpeHHOCTB B [ICJIOM YCJIOBUSIMH OKa3aHUs YCIIYT B 98 100 100 100

OopraHu3anuun

[Toutn Bce pecCHOHACHTHI TOTOBBI PEKOMEHIOBATh OPraHM3ALUU CBOMM 3HAKOMBIM H
ponctBeHHuKaM (ypoBeHb yaoBieTBopeHHOCTH 99-100%). OcHOBHass Macca OIPOIICHHBIX
JIOBOJIbHA OPTaHU3AIIMOHHBIMU YCIIOBUSMH PEOCTABICHUS YCIYT (YPOBEHD yA0BIETBOPEHHOCTH
85-100%). 1 oyt Bce peCNOHEHTHI YAOBIETBOPEHBI YCIOBUAMU OKa3aHMs YCIyI B LEJIOM -
YPOBEHb YJIOBICTBOPEHHOCTH HE HUKE 98%.

3HauYeHMS M0 KAKAOMY MOKA3aTeN10, XapaKTepu3yolieMy 001e KpUTEPUH OLleHKH
Ka4yecTBA YCJIOBHUIl OKa3aHHUS YCJIYT OPraHNu3auUsAMH KYJIbTYpPbI

3HaueHUs] MO KaXJIOMY II0Ka3aTellto, XapaKTepU3yIeMy OOIUe KPUTEPHH OICHKH
KayecTBa yCJIOBUI OKa3aHUs YCIyT OpraHU3alusIMU KyJIbTYpbl ObLITU pACCUUTaHbl B COOTBETCTBUU
¢ “EnunbIM mOpsIKOM pacuera IMOKa3aTelel, XapaKTepU3YIOIHMX OOIIHe KPUTEPHH OICHKH
KayecTBa YCJIOBMM OKa3aHMs YCIyI OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbl 3/10pOBBS,

o0pa3oBaHMs, COLMAIBHOrO OOCTy>KMBaHUS U (elepalbHbIMU YUPESKICHUSIMU MEAUKO-
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COIMAJIBHOM AKCIEPTU3BI”, YTBEPKIACHHBIM NprkazoM Muntpyaa Poccun ot 31 mas 2018 r. Ne

344mn.

3HaueHus B TaOIUIIAX IPUBOJATCS B Oauiax.

3anoaHsieTcs B Hayase A JAK 3I'b KM3
YuCcaeHHOCTh PeCIOHICHTOB 118 130 36 150
JoJis1 peciOHAECHTOB 40% 40% 40% 40%

1. OtkpsbITOCTE M JOCTYNHOCTH HHpoOpMAUMH 00 OpPraHu3aliH, OCYUIeCTBJISIIOLIEH

00pa3oBaTeIbHYIO 1eATETLHOCTD

IHoka3zaTeau

TN

IK

3I'b

KM3

1.1. CootBeTcTBUE MH(DOPMAITUH O
JESATEIIBHOCTH OpraHu3aluu
COLIMANBHOM c(hephl, pa3MEIIeHHOH Ha
MH(POPMALIMOHHBIX pecypcax, eé
COJIEPXKAHUIO U TOPAIKY (hopme),
YCTaHOBJICHHBIM 3aKOHO/1AaTEIbHBIMU
Y UTHBIMU HOPMAaTUBHBIMU [TPaBOBBIMU
aktamu PO

90

85

90

90

1.1.1. O6vem undopmarum,
pa3MeIleHHON Ha HH(POPMAIIMOHHBIX
CTCHJIaX B TIOMEIIICHUH OpTaHU3allnH,
MO0 OTHOHICHHUIO K KOJINUYCCTBY
MaTEpUaJIOB, Pa3MEIICHHE KOTOPBIX
YCTaHOBJICHO HOPMATUBHO-
IMPpaBOBbBIMU AKTaMHU

10/10

10/10

10/10

10/10

1.1.2. O6vem unpopmaium,
pa3MeIeHHON Ha OpHUIINATBHOM
caiiTe opraHu3aIu, o0 OTHOIICHHUIO K
KOJINYECTBY MaTEPUAJIOB,
pa3MenieHne KOTOPHIX YCTaHOBJICHO
HOPMAaTUBHO-IIPABOBBIMU dKTaAMU

8/10

7/10

8/10

8/10

1.2. Hanuuue Ha opuurasbHOM calTe
OpraHu3aIuu COMMAIBHON chepbl
MH(POPMALIUU O AUCTAaHIIMOHHBIX
crocobax oOpaTHOM CBSI3U U
B3aUMOJICHCTBHS C MOTy4aTeIIMU
YCIIYT ¥ UX (PyHKIIMOHUPOBAHHE

90

100

100

90

1.2.1. Hanuuue u pyHKIMOHUPOBAHHUE
Ha OUIMATIHFHOM CaliTe OpraHU3auN
MH(POPMALIUHU O JUCTAHIIMOHHBIX
crroco0ax B3aMMOJIENCTBUS C
HOJTyYaTeIsIMH yCIIYT.

Komnyectso
(GYHKIMOHUD
YIOIIUX
crmoco0oB
B3aUMOJEHCT

B nanuuuu n
(GYHKIMOHUD
yIOT OoJiee

TPEX
MUCTAHIIHOHH

B nanuuuu u
(GYHKIIMOHUD
yioT Ooiiee
TpEX
JMCTaHINOHH

KomnyectBo
(GYHKIIMOHUD
YIOIIHUX
croco0oB
B3aUMOJICHUCT
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BUs (OT
OJTHOTO JI0
Tpex
BKITIOYHTEITb
HO) =90

BIX CIIOCOOOB
B3alMOJEHCT
Busa = 100

BIX CIIOCO0OB
B3aUMOJICHUCT
Busa = 100

BUs (OT
OJTHOTO JI0
Tpex
BKITIOYHTEITh
HO) =90

1.3. JJons mosmyyarenen yciyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M TIOCTYIHOCTHIO
nH(bOpMaIUK O JeSTeIbHOCTH
OpraHu3al1y, Pa3MEIICHHON Ha
nH(GOPMAIIMOHHBIX CTEHAX, Ha caliTe
B MH(GOPMAIIMOHHO-
TEJIEKOMMYHUKALIUOHHON CETH
«AnTepHeT.

97

95

100

92

1.3.1. Yucno nomyyarene ycmuyr,
YIOBJIETBOPEHHBIX KAUECTBOM,
MOJTHOTOM M TIOCTYIMHOCTBIO
uH(GOpPMAIIH O AeSITeIbHOCTH
OpraHu3aluy, pa3MeIEHHON Ha
WH(GOPMAIIMOHHBIX CTEHAaX B
MOMEIICHUU OpraHU3aLMH 110
OTHOIIIEHHUIO K YHCITy OTPOIICHHBIX
MOJIy4YaTesie yClIyr, OTBETUBIINX HA
COOTBETCTBYIOIIUI BOIPOC AHKETHI
(YYUTBIBAIOTCSI OTBETHI TOJBKO TE€X
PECIIOHACHTOB, KOTOPBIE 00paIaInucCh
K HH(OpMAaIIUY HA CTEH/IE)

100/102

110/110

34/34

130/140

1.3.2. Yucno nonyvarene yciuyr,
YAOBJIETBOPEHHBIX KAUECTBOM,
IIOJIHOTOM U TOCTYITHOCTBIO
MH(POPMALIUH O AEATEIBHOCTH
OpraHu3aIuy, pa3MenEHHON Ha
ouIManbHOM caiiTe OpraHu3alum Mo
OTHOIICHHIO K YHCITY ONPOIIEHHBIX
IIOJTy4daTesen yCilyr, OTBETUBILIUX Ha
COOTBETCTBYIOIIUI BOIPOC aHKETHI
(Y4UTBIBAIOTCS OTBETHI TOJIBKO TEX
PECTIOHIEHTOB, KOTOPBIE 00PAIIATUCH
K MH(POPMALIUHU Ha caiiTe)

71/74

90/100

32/32

110/120

2. KomdopTHOCTB yC10BHH NPeI0CTABICHHUS YCIYT

IHoka3zaTenn

biniig;|

IK

3I'b

KM3

2.1. OGecnieueHue B opraHu3aluu
coruanbHOM cepbl KOMDOPTHBIX

YCIIOBUH AJIs1 IPEOCTABICHUS YCIyT

100

100

100

100
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Hanuuue Hanuuune Hannuune Hannuwne
IATU ¥ OoJiee | ISATH U OoJsiee | ATy U Oosee | IsATH U OoJiee
KOM(DOPTHBIX | KOM(POPTHBIX | KOM(POPTHBIX | KOM(OPTHBIX
2.1.1. Hannume koMQOPTHBIX YCIOBUMI ¢ pv ¢ pv ¢ pv ¢ pv
YCIIOBUH AJIS | YCIIOBUH JIJIs1 | YCIOBHIA JUIs | YCIOBUHM ATIst
JUTSI TIPEIOCTABJICHUS yCITyT
MIPEIOCTaBIIC | IPEIOCTAaBIIE | MPEAOCTABIIE | IPEIOCTABIIC
HUS YCIYT = | HUS YCIIYT = | HUS yCIIYyT = | HUS YCIOYT =
100 100 100 100
IToxa3zarenun AN JAK 3I'b KM3
2.3. Jlons nosyyareneu yciyr,
YAOBIETBOPEHHBIX KOMPOPTHOCTRIO |75 46 92 67
YCJIOBUH NPEOCTaBIEHUS yCIIyT
2.3.1. Yucno nonyyareneut yciyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
MPEIOCTABIICHUS yCIyT
OpraHu3aIueil, Mo OTHOIIEHUIO K 8&8/118 60/130 33/36 100/150
YHCITy OMPOIICHHBIX MOJTydaTesei
yCIIyT, OTBETUBIIUX HA JaHHBIN
BOIIPOC
3. IoCTYNmHOCTD YCJIYT IJISi HHBAJHU/I0B
IToxa3zarenn A JAK 3I'b KM3
3.1. O6opynoBaHHe TEPPUTOPUH,
MpUiIeramlel K OpraHu3am, u ee
P L eop 0 20 20 0
MOMEIIEHUH C YIETOM JOCTYITHOCTH JJISI
WHBAJIHJIOB
Komnuects
KomunuecTso N
. | 0 ycioBuii
yCIIOBUH
JOCTYTTHOC
OTCYTCTBYIOT | JOCTYITHOCT OTCyTCTBYIO
™™
3.1.1. Hanuuue B nomemeHusx YCIOBUS u T YCJIOBUS
. opraHmsaig
OpraHHu3aIy COIUANBHON cepbl M HA | JOCTYMHOCTH | OpTaHU3aIH P JIOCTYITHOCTHU
. - WU s
MPUIEraroNIel K Hel TepPUTOPHUH TUTS U s TUIS
. WHBAJIHJIOB
YCIIOBUH JOCTYIHOCTH ISl HHBAJIUAOB | MHBAIHUJOB = | WHBAIHJIOB WHBAJHUJIOB =
(oT ostHOTO
0 (ot ogHOTO 0
10
710 YETBIPEX)
~ 1 20) YEeTBIpEX) =
1 (20)
IMoxa3zarenn A AK 3I'b KM3
3.2. Obecnieuenue B OpraHu3aLuu
CJIOBUH JOCTYITHOCTH, TTO3BOJISIOIINX
g Y 0 20 40 40
WHBaJIMIaM TOJTydaTh YCIyTHd HapaBHE C
JIPYTHMH
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Konnuects

KomnuectBo .
. | o ycnosuii | KomnuectBo
yCIIOBUH .
JOCTYIIHOC | YCJIOBUH
JOCTYITHOCT
OTCyTCTBYIOT TH, JIOCTYTIHOCTH
U
3
YCIIOBHS MIO3BOJISAIO ,
I103BOJISIIOLL]
3.2.1. Hanuuue B opranuzamnuu JIOCTYITHOCTH, X MI03BOJISIIOIIH
. N ux
COLIMANILHOM c(heprl ycIoBUi TIO3BOJISIOIINE WHBAJIMAM | X MHBAJUIaM
WHBAJIUIAM
JIOCTYITHOCTH, TO3BOJISIOIINX MHBAJIUAAM MOJy4yaTh | TIOIy4aTh
MOJTy4aThb
MHBAJINAAM NOJTy4aTh YCIYI'M HapaBHE C | MOJIy4aTh Y yCIIyTu yCIIyTu
CIIyTH
JpyTUMHU yCIIyTu yer HapaBHE C | HapaBHE C
HapaBHE ¢
HapaBHE ¢ JIPYyTUMH | IpyrUMHU (OT
JIpYTrUMH (OT
apyrumu = 0 (0T 0mHOTO | OJHOIO 10
OJTHOTO 10
o YeThIpex) = 2
YETBIPEX) =
YEeThIpEX) = (40)
1(20)
2 (40)
IMoxa3zarenn A JAK 3I'b KM3
3.3. Jlons nomy4darenei yciyr,
YAOBJIETBOPEHHBIX TOCTYITHOCTBIO 100 0 100 0
YCIIyT 17151 UHBAJIHJIOB.
3.3.1. Yucno nonyyareneit yciayr-
WHBAJIUOB, YIOBJICTBOPEHHBIX
JIOCTYITHOCTBIO YCIYT [l MHBAJIUOB,
10 OTHOLLIEHMIO K YHCITy ONPOLIEHHBIX
. Y Onp 1/1 0/0 33 0/1
nojyvaresiel yciayr-uHBalINuI0B,
OTBETHUBIIINX HAa COOTBETCTBYIOIIUI
BOIIPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO
MHBAJIUBI U UX TIPEJCTABUTEIIN)
4. J1o0po:kenaTeIbHOCTh, BEKINBOCTH PA00OTHMKOB OPraHU3alui
IMoka3aresnu AN AK 3I'b KM3
4.1. lons nonyvareneit ycuyr,
YIOBJIETBOPEHHBIX JOOPOKENATENBHOCTBIO,
BEXJIUBOCTBHIO PAOOTHUKOB OpraHU3aLUH,
obecreunBarONUX MEPBUYHBIA KOHTAKT U 97 85 100 93
MH(POPMHUPOBAHUE MOJTydaTeNsl YCIyTd Ipu
HENOCPEeACTBEHHOM OOpallleHu! B
OpraHu3alLUIo
4.1.1. Yucno nomyyaTenen yCciyr,
YIOBJIETBOPEHHBIX JOOPOKENATEINbHOCTBIO,
BEXJIMBOCTBHIO PAOOTHUKOB OpraHU3alUH,
00ecTeynBaroIUX MEPBUYHBINA KOHTAKT U
- p 115/118 110/130 36/36 140/150
MH(POPMHUPOBAHUE MOJIy4aTelIs yCIyTH, O
OTHOILIEHHIO K YUCITy OTPOLICHHBIX
HoJyyaresael yciayr, OTBETUBLIMX Ha
JIaHHBIN BONPOC
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4.2. Jlons noiay4dareneit yciyr,
YAOBJICTBOPCHHBIX I[OGpO)KCJIaTeHBHOCTBIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpPTraHU3alINH,
00ecreynBaroIuX HENOCPEICTBEHHOE
OKa3aHWe yCIyTu Npu oOpalleHuu B
OpTraHM3aINI0 COMATILHON chepsl

98

100

100

100

4.2.1. Yucno nomyyaTesnaen yCciyr,
YAOBJICTBOPCHHBIX I[OGpO)KCJIaTeHBHOCTBIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpPTraHU3alINH,
o0ecreynBaroIuX HENOCPEICTBEHHOE
OKa3aHUE YCIYTH, M0 OTHOIIECHHUIO K YUCITY
OIIPOLICHHBIX TOJIy4aTeJIeH yCIyT,
OTBETHBILUX HA JaHHBIA BOMPOC

116/118

130/130

36/36

150/150

4.3. Jlons nosyvareneit ycuyr,
YAOBJIETBOPEHHBIX 100POKETATENHLHOCTHIO,
BEXXJIUBOCTHIO PAOOTHUKOB OpraHU3aLuU
IIPU UCTIOJIb30BAHUU AUCTAHIIMOHHBIX
¢dopm B3aumoaencTBus (1o Teseony, 1o
AJIEKTPOHHOM MOYTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB) (3HAUCHHE JJTAHO
OPUEHTUPOBOYHOE, JAHHBINA KPUTEPHIl
pacCUUTHIBACTCS HA CAaliTe aBTOMATHYECKH )

100

100

100

90

4.3.1. Yucno nomyyaTenaen yCciyr,
YAOBJICTBOPCHHBIX I[OGpO)KCJIaTeHBHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3aluu
pUu UCMOJIb30BAHUU JUCTAHIIHUOHHBIX
¢dbopM B3aMMOEHCTBHYSI, 11O OTHOLIECHUIO K
YUCIIy OIPOLICHHBIX II0JIy4aTeJIeH yCIIyT,
OTBETHBILUX HA JaHHBIHA BOMPOC.

80/80

80/80

33/33

90/100

5. Y10B/1IeTBOPEHHOCTH YCJIOBHAMH OKAa3aHHUA yCJIYT

Iloka3aTenun

JIITA

AK

3I'b

KM3

5.1. [lons nomyuaTenel yciayr, KOTOpble
rOTOBBI PEKOMEHI0BaTh OPraHU3aLINIO
POJICTBEHHUKAM U 3HAaKOMBIM.

99

100

100

100

5.1.1. Yucno nmonyyareneu yciyr, KOTopble
TOTOBBI PEKOMEH0BATh OPraHU3AIIUIO
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€
PEKOMEHI0BaTh, €ciiu ObI OblLiIa
BO3MOXXHOCTh BBIOOpA OPTaHU3AIINH), TIO
OTHOIICHUIO K YHCITY OMPOIIEHHBIX
MOJTydaTeNel yCIIyT, OTBETUBIINX Ha
JTaHHBI BOTIPOC.

117/118

130/130

36/36

150/150

5.2. lonist mojtyyaTenen yCciyr,
YAOBJIETBOPEHHBIX OPTaHU3alIMOHHBIMU
YCIIOBUSIMU OKa3aHUs yCIYT.

97

85

100

93
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5.2.1. Yucno nonyyarenen yciuyr,
YAOBJIETBOPEHHBIX OPTaHNU3aLIMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIYT, 110

OTHOLLIEHHUIO K YHCIIy OMPOIICHHBIX
HOJIy‘-I&TGJICfI yCJIYF, OTBCTHUBIINUX HA
JTaHHBIM BOIIPOC.

115/118

110/130 36/36 140/150

5.3. lons nmonyyaTenen ychuyr,
yZIOBJICTBOPEHHBIX B IIEJIOM YCIOBHAMHU
OKa3aHUs yCIyT B OPraHU3aLUH
COITMATBHOM CepBHI.

98

100 100 100

5.3.1. Yucno nonmy4darenei yciyr,
YAOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMU
OKa3aHUs yCIyT B OpraHU3alyH, 1o
OTHOIIEHHUIO K YHCITY ONPOLIEHHBIX
MOJIy4YaTesIe yCIIyTr, OTBETUBIINX HA
JTaHHBIN BOTIPOC.

116/118

130/130 36/36 150/150

HTorosoe 3HaueHne 1o COBOKYNHOCTH OPraHU3aIUii, B OTHOLIEHUH KOTOPBIX
NMPOBOIMJIACH HE3aBHCHUMAsI OI[€eHKA, B YACTH NMOKAa3aTeJieil, XapaKkTepu3yoIux oduue
KPHUTEePHH OLEHKHU

HaumenoBanue o6pazoBaTenbHOM

Hrorosas cymma 0annos

OpraHu3anuu
MAY JIK «DOHepreTuk r. 3en» 79,14
MBY 0 AN r. 3en 80,54
MBY 3I'b 82,08
MBY Myseii r. 3en 79,64

OcHoOBHbIE HEIOCTATKH B padoTe OpraHu3aluN KyJIbTYpPbl, BbISIBJCHHbIE B X0/1e cOopa H
00001meHust HH(OpMaNNK 0 KaYecTBe YCJAOBHII OKa3aHUS yCJIYT, U NPelJI0KeHHs 110
COBEPLICHCTBOBAHMIO UX 1eATEIbHOCTH

Ne . IIpenjioxkenue Mo yCTpaHeHH IO
BbIsiBJICHHBIN HEAOCTATOK

n/n HEJA0CTaTKA
Ha odunmansnom caiite opranuzamuu MbBY HeoOxomumo mpenctaBuTh Ha caiTe
JO «Jletckas 1miKojaa UCKYCCTB I'. 3€M» B CETH OpraHu3alliM  BCKO  HEIOCTAOLIYIO
"NHTepHeT" He mpeacTaBeHa Cleyomas nH(pOpMALIHIO
UHQOpMAIKs, KOTOPYIO MOJIaraeTcsl pa3MemiaTh
B COOTBETCTBHUH C TPEOOBAHUIMH,

1. yTBepkaeHHbIMU [Ipukazom Munucrepcrsa

KyJIbTypbl PO o1 20 denpanst 2015 r. Ne 277
(manee - uapOpMALIHS):

- CTpyKTypa opraHusanuu

- daMuanK, UMEHa, OTYECTBA, JOKHOCTH
PYKOBOJUTENEH CTPYKTYPHBIX MOJIpa3/ieIeHUI
U punanoB (MIpU UX HATUYIHH)
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- Hannume n pyskumonnpoBanue Gpopmsl 1is
[0JJau! 3JIEKTPOHHOTO 00pallleHus, XKao0sbl,
IPEJI0KEHUS, TOJIyYEHHS KOHCYJIbTALlUU 110
OKa3bIBaEMBIM yCIyram

- Hanuuue u ¢pyHKIIMOHMpOBaHME pa3jeria
«Yacro 3aaBaeMble BOIPOCHD

- ndopmaryst o miiaHupyeMbIX MEPOIPUSITUIX
-ITonoxxenus o punanax u
IPEJICTaBUTENBCTBAX (MIPU UX HAITUYUH)

Ha odunmansrom caiite opranuzanuu MAY
JK «2uepretux» 1. 3eu B cetu "MUHTEepHET" HE
npeJcTaBiIeHa cieayomnas nHpopmarms:

- CTpyKTypa opraHu3aiiu

- PesxuM paboThl opranuzanuu

- I'paduk paboTe Opranuzanum

- ®amunuu, UMEeHa, 0TYECTBA, T0JKHOCTU
PYKOBOJMTENEH CTPYKTYPHBIX MOAPA3ICICHUI
1 ¢unuanoB (Mpy UX HATUYWH)

- Hannume u ¢pyHKIIMOHUpOBaHKE pa3jera
«YacTo 3aaBaeMble BOIIPOCHD)

- CBHIETENBCTBO O TOCYIAPCTBEHHOM
perucTpanuu

- Pemenue yupeaurens o co3gaHuu 1 O
Ha3HAYECHUH PyKOBOAUTEIS OPraHU3aLuN
KYJIBTYpbI

- [Tonmoxxenus o punmanax u
MPEICTABUTENbCTBAX (MPU X HATUYIUH )

- Konuu nuiieH3uit Ha oCyIecTBICHHE
JIeATEIbHOCTH, MOJUIeKAIEH JTUIIEH3UPOBAHUIO
B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanuu

HeoOxomumo mpenctaBuTh Ha caiTe
OpraHu3alu BCIO HEJIOCTAIOILY IO
nH(pOpMAaLIHIO

Ha odpunmansnom caiite opranuzanuu MbY
«3eiickas ropojickas OMOINOTEKa» B CETH
"UnaTepHeT" HE mpeAcTaBlieHa Cleayomas
uHbOopMaIus:

- CTpyKTypa opraHu3aiiuu

- ®amunuu, UMEeHa, OTYECTBA, T0JHKHOCTU
PYKOBOJMTENEH CTPYKTYPHBIX MOAPA3ICICHUI
U GpunnanoB (MPH UX HATUYHH)

- Hanuuue u ¢pyHKIIMOHMpOBaHME pa3fera
«YacTo 3aaBaeMble BOIIPOCHD

- ndopmaryst 0 miiaHupyeMbIX MEPOIPUSITUIX
- [Tonoxenus o punuanax u
IPEJICTaBUTENIBCTBAX (MIPU UX HAITUYUH)

- Konuu nuien3uii Ha OCyI11eCTBIICHHUE
NEeSATENIbHOCTH, OIIEKAIEH JTMIEH3UPOBAHUIO
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccniickoit ®enepanuun

HeoOxomumo mipeAcTaBUTh, Ha caiTe
OpraHu3aluu BCIO HEJIOCTAIOIY IO
nHpopmaruio
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Ha odunmansrnom caiite opranm3aru MBY
«KpaeBenueckuii My3eil r. 3en» B ceTU
"UntepHet" HE MpecTaBiIeHa CIIeIyIOmas
uHbOopMaIus:

- ®amwnnn, UMEHa, OTYECTBA, TOJKHOCTH
PYKOBOJSILIETO COCTaBa OPraHU3aLUU KYJIbTYpPbl
- ®amwnnn, UMEHa, OTYECTBA, TOJKHOCTH
PYKOBOJAMTEINEH CTPYKTYPHBIX MOAPA3ACICHUM
U punnanoB (IIpU UX HATUYIHH)

- Hanuune u ¢pyHkimonupoBanue Gopmbl amst
MO/Ia4U 3IEKTPOHHOTO OOpAIIEHHUS, KaTO0OBI,
MPEAJIOKEHHS, TOTYUYEHUsI KOHCYJIbTALlUU 110
OKa3bIBAEMBIM yCIIyTaM

- Hanuune u ¢pyHKIIMOHUpOBaHKE pa3ferna
«YacTto 3agaBaemMbie BOIIPOCHD)

- Undopmartiust o miiaHupyeMbIX MEPOIPUITUIX
- [Tonmosxenust o Gpunmuanax u
MPEICTAaBUTENbCTBAX (MIPU X HATUYUH )

- Konuu nuieH3uit Ha OCyiecTBICHHE
JeATEIbHOCTH, MOJUIeKAILEH TULEH3UPOBAHUIO
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanun

Heob6xomumMo  BOCCTaHOBHUTH  paboTy
caiita, OOECIIEUHTL €ro HEeO0O0XOIUMOM
uH(popmanuen

Henocrarku, BbISABJIEHHBIE B X0/1€¢ U3YYeHHsI Pe3yJbTATOB Y/A0BJIE€TBOPEHHOCTH
rpakIaH KauecTBOM YCJOBHUIH OKA3aHMSA YCJIYT U NMPeJI0KeHHs M0 UX YCTPAHEHHI0

n/n

BrIsIBJI€eHHBI HEAOCTATOK

Ipensoxkenne Mo ycTpaHeHUIO
Hel0CTaTKAa

Teppuropusi, mpuiieraromas K OpraHu3alnun
MBYVY J10 «JleTckas mkosia UCKyCCTB T. 3en»,
U €€ IIOMEILECHUS C YYETOM YCIOBUI
JOCTYITHOCTH JIJI1 MHBJIUJOB 000PY10BaHbI HE
IIOJIHOCTBIO . B opranuzanum oTcyTCTBYIOT:

- O0opynoBaHue BXOAHBIX TPYIII HaH1ycaMu
WX TOJJbEMHBIMHU IUIATOpPMaMU

- Hanuuue BbIIEeNEHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB

- Hanmnume agantupoBaHHbIX TU(TOB,
MIOPYYHEH, PACHIMPEHHBIX ABEPHBIX IPOEMOB
- Hannune cMeHHBIX Kpecen-KoIsICoK

- Hannume cnenuanbHO 000pyA0BaHHBIX
CaHUTAPHO-TUTHUEHNYECKUX ITOMEILIEHUH B
OpraHM3alyu

B opranuzanum KyabTypbl He 00ecTiedeHbl
YCIIOBHUSA JOCTYITHOCTH, ITO3BOJISIOIINE
MHBaJIM/1aM [0JIy4aTh YCIyTH HapaBHE C
IPYTHUMH, OTCYTCTBYIOT:

ITo Mepe BO3MOXKHOCTH 000py10BaTh
TEPPUTOPUIO, TPUIIETAIOLLYIO K
OpraHu3al|M, U €€ IOMEIIECHUS
YCIIOBUSIMHU AOCTYITHOCTH JUIs
MHBAJINOB U 00€CIICUYNUTh YCIOBUS
JOCTYTHOCTH, TTO3BOJISIOIINE
MHBAJINAAM NOJIyYaTh YCIYT'H HapaBHE C
IPyTUMH.
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- dyOnupoBaHue 115 HTHBAJIWJOB I10 CIIyXY U
3pEHMIO 3BYKOBOW U 3pUTEJIbHON MH(pOpMaLUn
- JlybnupoBanue Haamucen, 3HaKoB M HHOU
TEKCTOBOH U rpaduueckoil nHpopmanuu
3HAaKaMH, BBIIIOJHEHHBIMHU peibe(HO-
To4eyHBIM HIpudTOoM bpaiins

- Bo3moHOCTD IIpeiocTaBlIeHNs] MHBAINIaM
0 CcIyXy (CIyXy U 3pEHHI0) yCIIyT
CypAOIEepeBOTUNKA
(TudocypaonepeBoIINKa)

- [Tomomk, oka3piBaeMasi pabOOTHUKAMU
OpraHu3al1H, IPOIIEAIIUMHI HE00X0AUMOe
oOydeHne (HHCTPYKTHPOBaHUE) (BO3MOXKHOCTh
COIIPOBOKACHUSI PAOOTHUKAMH OpTaHU3aLUH)
- Hanuune BO3MOXXKHOCTH NPEAOCTaBICHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUME WIIA Ha
OMY

Tepputopusi, npuieraromniasi K OpraHu3aliu
MAY JIK «Onepretux» r. 3eu, u €€
MOMEILIEHUsI He 000PYI0BaHbI C Y4ETOM
YCIIOBHI TOCTYITHOCTH JIJI1 UHBAJUI0B. B
OpraHu3aly OTCYTCTBYIOT:

- O0GopynoBaHue BXOAHBIX TPYII HaHIyCcaMu
WM TOABEMHBIMHU IJIaTGOpMaMu

- Hanuuue BbIIEICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB

- Hanuune cMeHHBIX Kpecen-KOSICOK

- Hanuuue cnenuanbHo 000py10BaHHBIX
CaHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH B
OpraHu3aluu

B opranuszaiiuu KyJIbTypbl HE 00€CTIedeHbI
YCJIOBUS JOCTYIHOCTH, TO3BOJISIFOIINE
WHBaJIHMIaM MOy4aTh YCIYTH HapaBHE C
JOPYTUMHU, OTCYTCTBYIOT:

- [yOnupoBaHue 1751 HHBIUIOB 10 CIIyXY U
3pEHHIO 3BYKOBOW U 3pUTEIIbHON MH(MOpMAIUU
- [lybnupoBanue Haamucei, 3HAKOB M MHOM
TEKCTOBOM U rpadudeckoit mHbopMaIuu
3HAaKaMH, BBITIOJTHEHHBIMU Pelibe(HO-
To4yeuHbIM pudToM bpaitns

- Bo3MOKHOCTB TIpe1oCTaBIICHUsI MHBATH 1AM
o CIIyXy (CIIyXy | 3pEHHIO) YCIyT
CypAOIEpEBOTUMKA
(TrdaocypaonepeBoIINKA)

- [Tomomk, oka3piBacMasi pabOTHUKAMU
OpraHM3aliy, TPOUIeIITMMI HE0OX0AUMOE
oOydeHune (HHCTPYKTHPOBaHUE) (BO3MOKHOCTh
COTIPOBOXKICHUS paOOTHUKAMH OPTaHHU3AIIHN )

[To mepe BO3MOKHOCTH 000PY0BATh
TEPPUTOPHUIO, TPUIIETAIOLIYIO K
OpraHM3alliy, U €€ OMEIICHUS
YCIIOBHSIMH JOCTYITHOCTH JUISI
WHBAJINI0B U 00ECIIEUUTh YCIOBUS
JOCTYITHOCTH, ITO3BOJISIOIINE
MHBaJIMIaM MOJy4aTh YCIYTH HapaBHE C
JIPYTHMHU.

Teppuropwusi, npuieraromas K OpraHu3ariu
MBY «3elickas ropojickast 6ubinorexa», u eé

ITo Mepe BO3MOXKHOCTH 000py10BaTh
TEPPUTOPUIO, TPUIIETAIOLLYIO K
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MOMEILEHUSI HE 000PY/I0BaHbI C Y4ETOM
YCIJIOBUH IOCTYITHOCTH Il NUHBAIUI0B. B
OpraHu3aly OTCYTCTBYIOT:

- O60opynoBaHue BXOJHBIX IPYMI MaHyCaMu
WJIA TIOJJbEMHBIMU TUTAT(OPMaMU

- Hanuuue BbIIENEHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB

- Hannune cMeHHBIX Kpecen-KoJIsICoK

B opranuszaiuu KyJibTypbl HE 00ecredeHbl
YCIJIOBUS JOCTYITHOCTH, ITO3BOJISIOIINE
MHBaJIM/1aM [OJIy4aTh YCIyTH HapaBHE C
IPYTHUMH, OTCYTCTBYIOT:

- Hanuuue cnenuanbHo 000py10BaHHBIX
CaHUTAPHO-TUTHEHNYECKUX MTOMEILEHUN B
OpraHu3aluu

- lyOnupoBanue Haamucei, 3HAKOB U MHOM
TEKCTOBOH M rpadudeckoil nHpopmMauu
3HAaKaMU, BBIIIOJTHEHHBIMHU pebe(HO-
TOYEYHBIM IpUQPTOM Bpaiins

- Bo3MOKHOCTB IIpe1OCTaBIICHNST MHBAINIAM
o CIIyXYy (CIIyXy ¥ 3pEHHIO) YCIyT
CypAOIEpEBOIUHNKA
(TrdrocypaonepeBoIIHKa)

OpraHu3alVH, U €€ TOMELICHUS
YCJIOBHUSIMU JOCTYITHOCTH JJIs1
MHBAJINI0B U 00ECIIEUNUTh YCIOBUS
JOCTYITHOCTH, O3BOJISIFOLIIE
VMHBAJIAJIaM II0JIy4YaTh YCIIyT'Y HAPABHE C
JIPYTUMU.
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CTpaHunI CaﬁTOB, IMOJIY4aCMBIX C ITOMOIIBIO COOCTBEHHOH CHCTEMBI cGopa CTaTUCTHUYCCKUX
JAHHBIX.

PEIINJIN:

1. Ilpunsate u yrBepauTh pexoMeHanuu OOLIECTBEHHOTO COBETA IO IMPOBEACHHIO
HE3aBUCHMOIl OIIEHKH KauecTBa yCIOBHM OKa3aHUsS YCIIyT MYHHIUIIAIBHBIMHE yUPEXKIACHUAMHA 1
Opranu3alusIMi B cepe KyIbTyphl 1 00pa3oBaHusl a[MIHICTPAIMU ropojia 3en» 3a 2019 rox.

2. Hawansruky OOA (O.B. Makcumummnoii), nadanseuky OKAJl (A.H. Hocosy)
NPUHATH UTOTM HE3aBHCUMOH OIEHKH KadyecTBa YCIOBHH OKa3aHHs yCIyr MyHHIMIIANBHBIMU
VUPEXIEHUSIMU U pa3paboTaTh IIJIaH 110 COBEPIICHCTBOBAHMUIO ACATEILHOCTH ITO/IBE/IOMCTBCHHEIX
opranusaruit 1 yapexxaenuii 1o 20.01 .2020 ropa.

3. Opuosckoit Upune Huxonaesne, opuckorcynsty MKY «[{OBAY r. 3en» pasMecTUTh
B 10-J{HEeBHbIi CPOK MPOTOKOI MTOTOBOTO COBELIAHMS Ha O(HITHATLHOM CaiiTe Www. bus.gov.ru.

Hcnonasromui 00s13aHHOCTH 3aMECTUTEILS

IJIaBbl aAMHMHHACTpAIIUU Iropoaa %/’) ~

10 COIMAJIBHBIM BOIIPOCaM O.A. KynbkoBa
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